3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

I'APAHT: Cwm. ekpet Beicurero ['ocynapcteernoro CoBera Coro3HOTo rocynapcersa ot 6 jpexadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— I'APAHT: Cm. cpaBHUTENbHbIN aHanu3 3akona "O 3amure npas norpedureneit” 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

TAPAHT: Cwm. CTtpaTervto rocymapcrBeHHON noauTukd PD B 00iacTH 3aluThl IpaB HOTpeOUTEned Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

IF'APAHT: O paccMOTpeHMH CyJaMH TPaXIAHCKUX JeJ [0 CIopaM O 3alluTe MpaB MOTpPeOUTENIeH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17

[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

T'APAHT: CMm. KOMMEHTapUM K HaCTOAIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ipeambyna usmenena ¢ 1 oxkmsabpsa 2026 2. - @edepasibHbll 3aKOH om 31
urons 2025 2. Ne 290-D3

Cm. 6ydywyro pedakyuro

IIpeambyna usmenena c 1 cenmsabps 2025 2. - DedeparibHbIl 3aKoH om 7 uions 2025 2. Ne 194-D3

Cwm. npedbidywyto pedakyuro

T'APAHT: Cwm. OHuuMkroneguu, nosvuun BbICLUMX CYAOB W apyrue KOMMEHTapUUM Kk mpeamOyire
HACTOAIIEro 3aK0Ha
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA U U3TOTOBUTEIISIMH,
HCIONHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMy, BIaAebllaMi arperaropos MH(popmanuu o ToBapax (yciyrax)
IIpY TpOJaKe TOBApoB (BBHIIOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT IpaBa IMOTpeOuTene Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaAJe)Kallero KadecTBa M O€30MACHBIX AJSl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaloIIeH cpelbl, MmoyuyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSNX, MPOJABLax), O BiajeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), IpOCBEILEHUE, TOCYIapPCTBEHHYIO0 M OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TaKXkKe ONpelerseT
MEXaHH3M peau3alluy 3TUX MpPaB.

OCHOBHbI€ NTOHATHS, UCTIOIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINK WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) UCKIIOYHUTENHHO IS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEANIPUHUMATENBCKON IEATEIbHOCTH;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3roTOBUTESIb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a TakKe
MHAUBUIYATHBIA IPENPUHUMATENh, POU3BOISAIINE TOBAPHI IS peaTn3auy MOTPeOUTEsIM;

UCMOJIHUTESIb - OpraHM3allis HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TaKke
I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ mpEANIPUHUMATEIDb, BBIITOJIHAKOIINE pa6OTLI WA OKa3bIBAOMINE YCIYTU HOTpe6I/ITCJ'I$IM 110
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHus3anus HE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMI)I, a TaK¥XeE
WHAWBUAYAIbHBIN IPEeANpUHUMATENb, PEANTU3YIOINE TOBAPHI IIOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUIY;

Hngpopmayus 06 usmenenusx: Cm. mexcm ab3aya ceObM020

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyr) WIH
00s13aTeNbHBIM TPeOOBaHUSIM, IPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM UM TOPSIKE (B TOM YHCIIE
HEBBITIOJHEHUE MpPHU NPOJAKE WM HWCIONb30BaHUU OTACIBHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBapoOB C
MIPEeIBAPUTEIHHO YCTAHOBJICHHBIMHU MPOTPAMMaMU ISl SJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIlluH TPeOOBaHMUIA,
YCTaHOBJICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCJIOBHSAM J0roBopa (IpU UX
OTCYTCTBUU WJIN HCTIOJIHOTE yCJIOBI/Iﬁ O6I)I‘IHO MpEAbABIIACMBIM TpCGOBaHI/DIM), WK 1CJIIM, JJId KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, O KOTOPBIX MpojaBel (MCIOJHUTEb) ObLI
[IOCTaBJICH B M3BECTHOCThH MOTPEOWTENEM MY 3aKIIOYEHHUH TOTOBOpA, MJIM 00pasiy W (WiIH) OMUCAHHIO MPH
MpoJIaXKe TOBapa o 00pa3iy u (WIN) IO OIUCAHUIO;

CyleCTBeHHbIN HeOJoCTaToK ToBapa (paboTbl, YCNyru) - HeyCTpaHHMBIH HEIOCTATOK WIIH
HEZI0CTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEepHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOIHOKPATHO, WJIM TPOSBISETCS BHOBBb IIOCIE €r0 YCTPaHEHHs, WJIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBbsl, UMYLIECTBA MOTPEOUTENII M OKPYXKAIOUIEH cpelnbl MPH OOBIYHBIX YCIOBHSX €ro HCIOIb30BaHUS,
XpaHEHUs], TPAaHCTIOPTUPOBKU M YTUIIM3AIUH, a Takke 0e30MacHOCTh Mpollecca BHIMOIHEHUS paboThl (OKa3aHUS
yCIIyTh);

ynornmHoOMOYeHHasa U3rotosBuTteriem (NpoaasBLOM) opraHuM3auvMs UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) mHauBMAyanbHbIN npeanpuHMMartenb (nanee -
yNonmHOMOY€eHHas opraHu3auus Unu yrnonHOMOYeHHbIN UHAMBMAYaNbHbIWN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITeIbHOCTD, HIIM OpTaHU3aIvs, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoii ®Depepanu  W3roToBHTENEM (TPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BEHINIOJHSIONIAE OTpeAeJeHHble (YHKIMH Ha OCHOBAaHWU JOTOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YIOBIETBOpEHHE TpeOOBaHHMA
rmoTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJUIekKallero KadecTBa, JIMOO WHAWBHUIYaTbHBINA TMpEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMWN ONpe/elieHHble (YHKIUN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M VYIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIETBOPEHHE TpeOOBaHMMA
noTpeOuTeNel B OTHOILICHHH TOBapa HEHAAJICKAILETO Ka4yecTBa,;

MMMNOPTEpP - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IPAaBOBON (YOPMBI WIIN WHAWBUAYaITbHBIH
NpeANPUHAMATENb, OCYIIECTBISIONIME MUMIIOPT TOBapa Ui €ro MOCIEAYIONIeH peanu3alid Ha TEPPHTOPHH
Poccuiickoit enepaunu;

Bnageney arperatopa uWHcopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aIHOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl QIEKTPOHHBIX BBIUMCIATENBHBIX MaIIHH
n (WIM) BiajgenblaMu caita W (MIIM) CTpaHWIBI caiiTa B WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UHTepHET" M KOTOpBIE MPEAOCTABISIOT TOTPEOUTEN0 B OTHOIICHWH ONpEIelIeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBHCS C NPEUIOKEHHWEM NpoAaBla (MCHOJIHHUTENSA) O 3aKIOYCHHUH
JOTOBOpa KYIUIM-TPOJaKM TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyT), 3aKIIOYUTh C TMPOAABLIOM
(ucnomHMTENEM) JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia ACHEKHBIX
CpEZACTB BJAJelNbIly arperaropa B paMKax MpHUMEHSIEMbIX (OpM Oe3HaTMYHBIX PacyeTOB B COOTBETCTBUU C
nyHktom 3 ctaten 16.1 Hacrosiero 3akona u PegeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaMOHAIBHOH IJIaTeXHOU cucteme".

I'maea 1. O0mue moJ10:keHus

Cratba 1. [IpaBoBoe perynupoBaHie OTHOIICHHUI B 00JIaCTH 3alUTHI PaB MOTpeOUTENei
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. SHUuknoneguu, MnO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k cratbe |
HACTOSIIETO 3aK0oHa

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-@3 nynkm 1
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. OTHomieHUsT B 00JAaCTH 3alUTHI MPaB MOTPEOHTENCH peryaupyroTcs [ paXkaaHCKUM KOOEeKCcoM
Poccuiickoit denepanmu, HacTOAMMM 3aKOHOM, APYTUMH (elepalbHbIMH 3aKOHAMH (fajiee - 3aKOHBI) H
NPUHUMAEMBIMHU B COOTBETCTBHU C HUMH WHBIMH HOPMAaTHBHBIMH NIPAaBOBBIMH akTamu Poccuiickoit @enepanum.

Hupopmayus 06 usmenenusx: I[lynkm 2 usmenen ¢ 5 mas 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenscTBo Poccuiickoii ®enepanuu He BOpaBe MOpydYaTh (elepaibHbIM OpraHam
HCTIOTHATENFHOM BJIACTH MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3alliTe TIPaB MOTpeOuTemei.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh sl TMOTPEOMTENSS ¥ TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3aIlil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, WMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHblE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU pa0oT M 00 OKa3aHWUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aBrycra 2011 r.

Hngpopmayus 06 usmenenusix: Cm. mexem ab3aya mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexaops 2020 2. - ®edeparbHbIl 3aKOH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparn
IF'APAHT: CM. KOMMEHTapWUU k cTaThe 2 HACTOSIIETO 3aKOHa

1. Ecu mexxnyHapoaHbsiM JoroBopoM Poccuiickoit @enepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTE
IIpaB MOTpeduTeNneil, 4eM Te, KOTOpble NPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IHPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemeHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWH TOJIOKEHUN MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanvu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KOHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUHME MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeieHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
IF'APAHT: Cwm. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKOHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 uona 2021 2. - ®edeparibHbil 3aKOH om 11 uions
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. IIpaBo moTpeOuTeNel Ha MPOCBELICHWE B OOJACTH 3aIUTHI MpaB MOTpeOUTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTernbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIlHu
crcTeMbl HH(OpMaNnH MoTpeduTesNel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

Hupopmayus 06 usmenenusx: Cmamos 3 donoanena nynkmom 2 ¢ 1 uions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. Ne 170-D3

2. B mensix peanuzanuu mpasa notrpeduTeNnel Ha MpOCBelieHHe B 001aCTH 3alUThI MPaB MOTpeOuTeNeH
OpraH ToCyJapCTBEHHOTO Ha/J30pa OCYLICCTBISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEHIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl TpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapOB (paboT, yciiyr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoii denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)
I'APAHT: Cwm. OHUuknoneguun, nosvumMyM BbICLUMX CYAOB u JApyrde KOMMEHTapuM k crathe 4
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. NMpopasel, (McnonHUTENb) 00s3aH mepeaars NOTPEOUTENO ToBap (BHITOIHUTE PabOTy, 0Ka3aTh
YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ilpu oOTCyTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboThl, yCIyru) mpoJaBer]
(ucrionHUTENE) 00M3aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIONHWUTH paboOTy, OKa3zaThb YCIyTy),
COOTBETCTBYIOIINH OOBIMHO MpPEObABISIEMbIM TPeOOBAHMSAM W MPUTOAHBIA AJIsl LENel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIONB3yETCsl.

3. Ecnmu mpopaBen; (MCHONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TIOCTAaBIEH MOTpeOUTENneM B
H3BECTHOCTh O KOHKPETHBIX LEISIX MpUoOpeTeHus: ToBapa (BBIIOIHEHHs paOOThI, OKa3aHUs YCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepeaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUM C 3TUMH TEIISIMH.

4. Tlpu nponaxxe ToBapa Mo 06pasLy u (WiM) ONMUCAHHIO MPOoJaBell 00sf3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3Ity  (MIJIH) OIUCAHHIO.

IF'APAHT: OO OTBETCTBEHHOCTH 3a TPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpaslamM IO KadecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hupopmayus 06 usmenenusx: Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2025 2. - ®edeparibHbIl 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyto pedakyuro

IF'APAHT: K HOpMaTuUBHBIM IIPAaBOBLIM aKTaM, YCTAaHABIMBAIOIIMM O0O0sA3aTelIbHBIE TPEOOBAHUA U
IIPENYCMOTPEHHBIM YHKTOM 4.1 crateu 4 Hacroswmero 3akona (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 1. Ne 266-®D3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOTO 3aKOHA OT
31 uromsg 2020 r. N 247-®3

4.1. HpI/I mpoagaxe€ OTACJIBHBIX BHUIAOB TEXHUYCCKU CIIOKHBIX TOBApOB C IIPEABAPUTCIIHBHO
YCTAHOBJICHHBIMH IIpOorpaMMaMu [JIA SJICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAalllH HOTpe6I/ITeHIO o6ecneqMBaeTc;1
BO3MOXXHOCTh HWCIOJIB30BaTh OTAEIBHBIE BHIbI TEXHWYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTaHOBJIEHHBIMH TIPOTPAMMaMH TSI 3JIEKTPOHHBIX BBIUYMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOHCXOKICHUS
KOTOpBIX sBisitOTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 3KOHOMHUYECKOIO
coro3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBAapoOB, MOPSAOK COCTABICHUS W
BeJIeHUs] MEPEYHHA TporpaMM Uil DSJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIllWH, CTPaHAMH MPOMCXOKICHHS
KOTOpBIX sBisitoTCs Poccuiickas denepatust win Ipyrue rocy1apcTBa - 4ieHbl EBpa3uiickoro 3KOHOMHUYECKOTO
CO03a U KOTOPBIE JOJKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, U NMOPAOOK UX MPEABAPUTEIHLHONW YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHMIO, onpeaenstorcs [IpaButensctBoMm Poccuiickoii deneparuu.

I'APAHT: Ao63am Bropoii mynkTa 4.1 BCTynaet B cuny c 1 utons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
UCTIONB3yeMble TOTpeOuTeNleM Ha OTACIBbHBIX BUAAX TEXHHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiiTax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaIMOHHOW ceTn "MHTepHET", MOMKHBI
o0ecrevnBaTh BO3MOXKHOCTH HCITONB30BaHUS 0€3 JOMOJHHUTENIBLHBIX HACTPOEK (IO YMOIJYaHHUIO) MOVICKOBOW
CUCTEMbI, CTpaHOW IPOUCXOXKIACHUS KOTOpoM sBisgerca Poccuiickas @enepanns WM Ipyrue rocylapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOTO COK03a, B HOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickon
Qenepannu. TpeboBaHMs K yKa3aHHON MOWMCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBoM Poccuiickoit @enepanuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl OJIEKTPOHHBIX BBIYHCIHTENBHBIX — MAIlIHH,
HCIONb3yeMble MOTPEOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, INOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKLIHOHAJIBHBIA CepBUC OOMEHa MH(pOpMaIMel, a TakKe MpOorpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlNH, KOTOpas MpeJHa3HaueHa AJsl MOMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NMPUMEHSEMbIX NOTPEOHUTENIMH C HCHOJb30BAHHEM TEXHHYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA Mara3uH MPUIOKEHHUH), 1 (PyHKINOHUPOBaHHUE KOTOPOH OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLMUMNOB, yTBEepKAaeMBbIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIPa0OTKE W  peanu3allid  TOCYAapCTBEHHOH  MOJHUTUKUA |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe HHOOPMAIMOHHBIX TexHonoruid. denepalbHbl Opran
WCTIOTHUTENFHOW BJIACTH, OCYIIECTBISIONMKA (YHKIMM TIO BBIPAOOTKE W peaju3alfiil TOCyIapCTBEHHOW
MOJUTUKA M HOPMAaTHBHO-IPABOBOMY DErYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHM, TaKkKe
yTBEpXKAAeT MNepeyeHb MporpaMM I DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MEIlacMbIX B €IMHOM
MarasuHe MPUJI0KEHUH B 0053aTEIILHOM MOPSIAKE.

TF'APAHT: Co3ganue W (QYHKIMOHMPOBAHME E€OUHOIO MarasuHa IPpUWIOXKeHUHd obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BramensumeM cailita W (WIM) CTPAHUILI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (MJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBLHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIH) UCIIOIB3YOTCS UX MOJb30BATEISIMH ISl IPEIOCTABIICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke P®D, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 1OCTyl K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJb30BAHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHECNbHBIC TEXHUYECKH CJIOXKHBIE TOBApbl MPOrpaMM IS DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIUH

Hupopmayus 06 usmenenusx: Cmamos 4 dononnena nynkmom 4.2 ¢ 1 cenmsbps 2025 2. - @edeparsibHbIl
3aKoH om 7 utons 2025 2. No 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBapoB C
IIPEIBAPUTEIHHO YCTAaHOBJIEHHBIMH IpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYMCIHTENBHBIX MAIlWH, BKIIOYas
€/IMHBIN Mara3uH NPUIIOKEHHH, 00eCTICYMBACTCS OTCYTCTBUE CIEAYIONINX YCIOBUH:

1) mpuBOASIIMX K OrPAaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKH) TMPOrpaMM st
JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C HCMOIB30BaHIEM E€IMHOTO Mara3nHa MpUII0KEeHNH;

2) [pUBOIAIIMX K OrPAaHWYECHUIO MM HEBO3MOXXHOCTH HCIOJIB30BaHMSA  (YHKIHMOHAJIBHBIX
BO3MOXXHOCTEH IIPEIBAPUTENIPHO YCTAaHOBJICHHBIX B COOTBETCTBMU C IIOJIOKCHMSMH HACTOSIIEH CTaThbU
MIPOTpaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYas CAMHBI MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPHOOPETEHHBIX (YCTAaHOBIEHHBIX) C UCIIOIb30BAHUEM
€/IMHOTO Mara3uHa MPUJIOKEHUH (B TOM YHUCIIE YCIOBHMA, OrpaHUYMBAIOIIUX [TOUCK, OOHOBJICHHE POrPaMM LIS
JNIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, YIpaBI€HHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHS C
MOTPEeOUTENAMHY, HalpaBICHHE UM YyBEJOMIICGHHH, YCIOBHH, NpeIycMaTPUBAIOIINX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHUIO LIEH Ha YCIIYTH, OKa3bIBaeMble B paMKax €IUHOTO Mara3uHa MPHJIOXKCHUN HIIH
Opyd  HCIOJB30BAHUM  MPOTPaMM  JUIsL  DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIlMH, MPHOOPETEHHBIX
(YyCTaHOBJIEHHBIX) C HCIOJB30BAHUEM E€AMHOTO MarasuHa MPUIIOKEHHH, JH00 MPUBOAALINX K OrpaHHYEHHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPaMMBI JUIS
3JIEKTPOHHBIX BBIUYMCIHATENBHBIX MAIIIVH);

3) mpuBOAAIIMX K OIPAaHUYEHUIO CHOCOOOB OIUIATHI C HCIOJBb30BAaHMEM €IMHOTO MarasuHa
NPUIOKEHUH Tpu npuoOpereHnu (YCTaHOBKE) W WCHOJB30BAHMM IPOrpamMM  JUISL  BJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MALIHH.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynxkm 5 énecerol
UsMeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Eciim 3aKOHaMV Wi B YCTAaHOBJICHHOM MU TIOPSAKE MPETyCMOTPEHBI 00s3aTeIbHbIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBITOIHUTH padoTYy,
0Ka3aTh YCIIyTY), COOTBETCTBYIOLINIA 3TUM TPeOOBAHUSIM.

Cratbs 5. TlpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IaCTH yCTAHOBICHUS
CpOKa CIIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHIHOTO CPOKa Ha TOBap
(paboty)
I'APAHT: Cwm. SQHUMKNONEOUU u apyrue KOMMEHTAPUN K CTaThe 5 HACTOSAIIEro 3aKkoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ha roBap (pabory), mnpenHasHayeHHBIA M MAJIMTEIBHOTO WCIOJB30BaHUs, W3rOTOBUTENb
(MCTIOJTHHTEINb) BIIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoja, B TCUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTENB) 00s3yeTcst obecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOIB30BaHUS ToBapa (paboTsl) IO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ha3HAUYCHUIO U HECTH OTBETCTBCHHOCTD 3a CYHICCTBECHHBLIC HEAOCTATKHN Ha OCHOBAaHUU HyHKTa 6 CcTaTbl 19 u
nyHKTa 6 ctaTby 29 Hacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. WzroroBuTenb (MCIIOTHUTENH) 00s3aH YCTaHABIMBATL CPOK CIY)KOBI ToBapa (paboThl) MIUTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX H3/CIHui (JeTaneil, y3/0B, arperaroB), KOTOphbie M0 UCTEYCHUH
OTIPEJICNICHHOTO MEPUOJIa MOTYT MPECTABNIATH OMACHOCTD JIJIS JKU3HH, 3JI0POBbS IOTPEOUTENS, IPHYNHSATE BPE/I
€ro UMYIIECTRY WM OKPYXKAIOIICH cpejie.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Cpok ciyx0Obl TOBapa (paOOTBI) MOXKET HCYHCIATHCA CIUHUIIAMH BPEMEHH, a TaKKe HHBIMH
eIMHULIAMH W3MEpeHHs (KWJIOMEeTpaMy, MeTpaMH M TNpPOYMMH €JUHHLAMHA M3MEPEHUs HUCXOIsl U3
(YHKIMOHANBEHOTO Ha3HAYCHUS TOBapa (pe3ysbTaTra paboThl)).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHECEHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

4. Ha mpomyKTbl MUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBAphl OBITOBOM
XMMUU W WHBIE MOAOOHBIE TOBaphl (PabOTHI) M3rOTOBUTENL (MCIOJMHHUTENb) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - IEPUOJ, TI0 UCTEYCHUH KOTOPOTo TOBap (paboTa) CUUTAETCS HEMPUTOJHBIM AJISl UCTIOJIL30BAHUS 110
HA3HAYEHHUIO.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 5
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. llponaka ToBapa (BBITOTHEHHE pabOThI) IO MCTEYEHHH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJDKEH OBITh YCTaHOBIIEH CPOK TOJMHOCTH, HO OH HE YCTAaHOBJICH,
3anpeLiaeTca.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®3 ¢ nynkm 6
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. M3roroButenb (MCIOMHHUTEIH) BIIPaBe yCTAHABIUBATH HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
MepuoJl, B TEUYCHHWE KOTOPOro B ciaydae OOHapyXeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBHUTEIH
(MCTIONMHUTEND), TPOJABEl], YIOJTHOMOYEHHAs OpTraHMW3alds WM YIIOJHOMOYEHHBIH WHAWBHIYaTbHBINA
MIpeIIPUHAMATEIh, HMITOPTEP 00SA3aHbI yIOBJICTBOPUTH TpeOOBaHMS MOTPEOUTEINS, YCTAaHOBICHHBIE CTATbAMM
18 u 29 nacrosuero 3akoHa.

UzroroBuTens BpaBe MPUHATH 005A3aTENLCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa, O0OHAPYKEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JOMOJHUTENBFHOE 00sI3aTENbCTRO).

ConepxaHue AOMOIHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENA, CPOK ACHCTBHS TaKOTO 0053aTeNBCTBA U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM MPaB [0 TAKOMY 0053aTeNIbCTBY ONPEACISIOTCS H3TOTOBUTEIEM.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 6 nynkm 7
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

7. IlpomaBeny BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3rOTOBUTEIIEM.

HponaBeu BIIpaBC INPHUHATH OGS[?)&TCJILCTBO B OTHOHICHHUU HEAOCTATKOB TOBapa, O6Hapy)KeHHI)IX 10
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JIOTIOTHUTENEHOE 00513aTEIbCTBO).

ConepxxaHue JONOIHUATENHFHOTO 00s3aTeNbCTBa MPOJABIA, CPOK JCUCTBHS TAKOTO 00S3aTEeNbCTBA U
MOPSIOK OCYIIECTBIICHHUS TOTPEOHTENIEM IMPaB MO TAKOMY O0S3aTElIbCTBY ONPEIEISIOTCS JOTOBOPOM MEXKIY
MTOTPEOUTEIEM H ITPOIABIIOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 odexabps 2004 2. N 171-®@3 cmamovs 5
oononnena nyHKmom 8
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

8. MzrotoBurens (poAaselr) HECET OTBETCTBEHHOCTh 32 HEOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
CpOKa JIEHCTBUS TOTIONIHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

CratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENsSI OOSCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

TFAPAHT: Cwm. O3Humknoneauu, nosvumMyv BbICWIMX CYyOOB W Apyrue KOMMEHTapuu k cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTh HCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpPoKa
ciryObL. [{y1st 3TOM e U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcnyxuBaHus 00bEME W aCCOPTUMEHTE 3allaCHBIX 4YacTeld B TEUCHHE CPOKa MPOHM3BOJICTBA TOBapa W IOCIE
CHSTHSI €r0 C IPOU3BOJICTBA B TEUCHUE CPOKa CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepelauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYIH)

I'APAHT: Cwm. SHUuknoneguu, nosvuMyM BbICLUMX CYOOB u Jpyrde KOMMEHTapUW Kk cratbe 7
HaCTOSIIEro 3aKkoHa
Cwum. cxeMmy "bezomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. MoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (padora, yciyra) mpu OOBIYHBIX YCIOBHSX €T
WCTIONb30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA M YTWIM3AUK ObUT 0Oe30maceH JUis KHM3HU, 3/I0POBbBS
MOTPeOUTENs, OKpPYXKAIOIIel cpelbl, a TakKe He MPUYHHSII Bpel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE JOJKHBI 00ecTieunBaTh 0€30MMacHOCTL TOBapa (paboThI, YCIYTH) IS )KU3HH U 370POBBS ITOTPEOUTEIS,
OKpYJKarolllell cpeipl, a TaKke MPEeJIOTBpAIlCHHE MPUYMHEHUS BpEAa WUMYIIECTBY TOTPEOMTENS, SIBISIOTCS
00s13aTeTbHBIMY U YCTAHABIUBAIOTCS 3aKOHOM WJIA B YCTAHOBIICHHOM UM TMOPSIJIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTH TOBapa (pabOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBI MJIM CpOKa FOJHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3TOTOBHUTENb (MCIOJHHUTEINb) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 00s13aH 00ecneunTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE
JIECSATH JIET CO IHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 30POBBIO MJIM MMYILIECTBY MOTPEOMTEINsT BCIEACTBHE HeoOecreueHHs
6e3omacHocTH ToBapa (paboThI), TOAICKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosimiero 3akoHa.

3. Ecim juis1 6€30macHOTO UCIONIL30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAMMO COOJIIONATh CHENWalbHBIE TpaBWiIa (majgee - TpaBWiIa), W3TOTOBUTEIH
(ucnoymHUTENH) 00s3aH yKa3aTh 3TH MpaBUjIa B COTPOBOAUTEIHLHON TOKYMEHTAMH Ha ToBap (paboTy, ycuyry),
Ha 3THKETKE, MAPKUPOBKOH MIIM MHBIM CTIIOCOOOM, a MpoaaBer] (MCTIOTHUTENb) 0053aH TOBECTH ATH IpaBuiIa 10
CBEJICHHS TTOTPEOUTENS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Eciu Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecHeyuBamomIe HX O€30MacHOCTh Uil JKU3HHM, 370pOBBbSl IMOTPEOHUTEINS,
OKpY>Karoleil cpelbl U MpeJoTBpalleHIe NIPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHHMSAM TMOUICKUT O0M3aTeIBHOMY TOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMU NPaBOBBIMHU aKTaMH.

IF'APAHT: Comtacao ®egepanbHomMy 3akoHy ot 27 nexkadops 2002 r. N 184-D3 00bekToM 00513aTEIBHON
cepTU(HKAIIMA MOXKET OBITh TOJILKO MPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKkoi
Ddeneparn. Cym. IHopmaLmoHHoe nucbMo INocerangapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nonyckaetcs npoaaxa ToBapa (BBITOTHEHHE paObOTHI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaimu 00 00sA3aTENBHOM TOATBEPKICHUN €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: Cmamos 7 dononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - ®edeparsibHbIl
3aKoH om 5 oexabps 2022 2. Ne 478-D3

4.1. He nonyckaercst mpojaxa ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoAep Kallero nHPOpMaIuio,
3a pacnpocTpaHeHHEe KOTOPOH MPeyCMOTPEHA aIMIUHUCTPATUBHAS HJIH YTOJIOBHAS OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM om 18 wions 2011 e. N 242-@3 ¢ nynkm 5
6HeceHbl UzMeHenus, ecmynarouwjue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TPH COONIOJICHUN TTOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUII UCIIOJIL30BAHUS,
XpaHEHUs] WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPHYMHSAET WJIM MOXKET NPUYMHUTH BpEA J>KHU3HH,
3I0POBBI0 W HMMYIIECTBY TOTPEOWTENSI, OKpYyXKalomel cpene, U3rotoBUTENb (UCMOMHUTENb, NPOAaBeLl)
00513aH HEe3aMeIITUTENBHO MPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaiu3aliuio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOMMBIX CITyYasiX MPUHATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

T'APAHT: Cwm. Nono)xeHne o nopsiake U3bATAS U3 00pallleHWs, IPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHMs, YTWIN3AIUA WIH VHUYTOKEHUS HEKAYECTBEHHBIX M (WMJIM) OIACHBIX IHMIIEBBLIX IIPOIYKTOB,
MaTepHaIOB W M3ACTUH, KOHTAKTUPYIOMHUX C MUIMICBBIMHA MPOAYKTaMH, YTBEP)KIECHHOE MOCTAHOBIEHNEM
[IpaBurenscTBa PO ot 7 okTs0pst 2020 1. N 1612

Ecnu npuuMHBEl Bpeaa yCTpaHHWTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJHHUTENB) 00S3aH CHATH TAaKOU
ToBap (paboTy, yciayry) ¢ mnpou3BoACTBAa. [lpu HEBBINONHEHMM W3rOTOBUTENEM (MCIONHHUTEIEM) 3TOU
0053aHHOCTH YIIOJTHOMOYEHHBIH (enepaibHblii OPraH UCIOJIHUTEIBHON BIACTH MPUHUMAET MEPbLI M0 OT3BIBY
TaKoro ToBapa (paboThl, yCIIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEeOUTENs WK TOTpeduTenei B NopaaKe
, YCTAaHOBJIEHHOM 3aKoHoJaTenbcTBoM Poccutickoilt denepaunu.

YObITKN, TPUYHUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOISKAT
BO3MELLIEHNIO U3roTOBUTENEM (MCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuny.

Hupopmayus 06 usmenenusix:  Cm. mexem yHKma 6

Cratbsa 8. IlpaBo morpebutens Ha MHPOPMANUIO 00 W3rOTOBHUTENE (MCHOJNHUTENE, MPOJABIE) U O
ToBapax (paboTax, yciryrax)

I'APAHT: Cwm. SHUuuknoneguu, noO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k crtatbe 8
HACTOALICT O 3akoHa

1. MoTpebuTtens Bupase MOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U TIOCTOBEPHOH UHPOPMALIMY
00 wm3rotoButenie (MCIOJHUTENE, MPOJABIE), PEXMME ero paboThbl U peann3yeMbix UM ToBapax (padoTtax,
yCiIyrax).
Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 mapma 2026 . - @edepasibHbll 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 Hactosmied crarbu WHQpOpMAlUs B HANNISAHOM W JOCTYHHOH (opme
JOBOJIUTCS JIO CBEJICHUSI TOTPEOHTENICH MNpU 3aKIIOYCHUH JOTOBOPOB KYIUIH-TIPOJIAXKH M JIOTOBOPOB O
BBITTOJIHCHUH paboT (OKa3aHWW YCIyr) crmoco0amMu, TPHHATBIMA B OTACIBHBIX cdepax OOCITyKUBaHUSA
norpeOuTeNneld, Ha PYCCKOM S3bIKE, a JIOMOJIHUTEIBHO, IO YCMOTPEHHIO H3TOTOBUTENS (MCIOJIHUTENS,
MPOJIaBIia), Ha TOCYAaPCTBEHHBIX S3bIKAX PECyONIMK U HHBIX S3bIKaxX HapoJioB Poccuiickoit deneparyu.

Hupopmayus 06 usmenenusx: Cmamos 8 donoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnosHOMOYEHHas OpraHu3alys WIK YIOJHOMOYEHHBIM HWHIMBUIYAIbHBIA NpPEANPUHUMATEND IO
TpeOOBaHHUIO TIOTpEeOUTENST 00S3aHBI NMPEAOCTABUTH IOATBEP)KIEHHE CBOWUX ITOJTHOMOYHH, BBITEKAIONINX W3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOIABIIOM).

Hupopmayus 06 usmenenusx: Haumenosanue uzmeneno ¢ 1 ansaps 2019 2. - ®edeparibHbil 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 9. Undopmarus 06 uzrorourelne (MCIOIHUTEINE, TIPOIABLIE, BIIAICIbLE arperaropa)
TF'APAHT: Cwm. OQHUmMknoneguu, no3vUMM BbICLUMX CYAOB H ApyrHe KOMMEHTapUW Kk cratbe 9
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 aunsapsa 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 o. - @edeparsibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneapsa 2019 2. - ®edeparibHbIl
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1.4. Bmagemerm arperatopa BIpaBe OOECIIEUYUTh BO3MOXHOCTh TPOXOXKICHHUS IPOJABIIOM
(ucnomHUTENEM), TTOTPEOUTEIEM ayTEHTU(UKAIIMN C HCIIOIB30BAHUEM €IWHON OMOMETPHUYECKOW CHCTEMBI B
cooTtBeTcTBHHU €O CTaThen 10 denepanbhoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyiiecTBICHUN
nneHTuGUKanud u (WiM) ayTeHTHQUKanud (QU3MYECKUX JHIl C WCIOJh30BAHUEM OHOMETPHUYECKUX
MEPCOHANFHBIX JIaHHBIX, O BHECEHWM W3MEHEHWA B OT/ENbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
Qdenepanyy U NMPU3HAHUH YTPATUBIINMH CHIY OTACIHHBIX TOJOXKEHHH 3aKOHOAATENBHBIX akTOB Poccuiickoit
Oepepauun".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om 1 anpens 2025 2. No 41-D3

1.5. Bnagenern arperatopa o0s3aH OCYIIECTBIISTh MACHTH(HUKALMIO C MCHOIB30BaHUEM (erepabHOM
rocynapcrBeHHol uH(opmanmoHHoi cuctembl "Epnnas cuctemMa uueHTH(UKAIMM W ayTCHTH(QHUKALUU B
HHPACTPYKType, obecreurBaromeil nHPOPMaNOHHO-TEXHOJIOTHIECKOE B3aMMOACHCTBHE MH(POPMALMOHHBIX
CHCTEM, HCIIONBb3yEeMBIX AJISl MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHUIMIANBHBIX YCIYI B JIEKTPOHHOM
¢dopme" (manee - equHas cucTeMa WIACHTU(QHKALWY U ayTeHTH()UKAIINK) U3bSBUBIINX JKEIaHUE POUTH TaKylo
UIeHTH(OUKAINIO ¥ UMEIOIINX HaMEpPEHNE Pa3MECTUTh MPEIOKEHUE O 3aKITIOUCHUN OTOBOPA KYIUTU-TIPOAAXKH
TOBapa (0roBopa BO3ME3THOTO OKa3aHHsI YCIYT) POCCUUCKIX FOPUANIECKUX JIHI U (PU3NIESCKUX JIHLI.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa o0si3aH JOBECTH J0 CBEACHUSI TOTpeOuTENe HHHOPMALIUIO O TPOXOXKICHAN
uaeHTHQUKAMHA JUIOM, HMEIOIIUM HaMepeHHe pa3MECTHTh MPEUIOKEHHE O 3aKIIOYCHUH JIO0TOBOpa
KYIUTU-TIPOIaXKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHHs YCIYTr), C HUCIIOJIL30BAHUEM €JIWHOW CHUCTEMBI
WACHTU()UKANN ¥ ayTeHTU(PHUKAIINHI MTOCPEACTBOM pa3MeIleHUs] yYKa3aHHOW WH(OpMaIMK Ha CBOMX CalTe H
(wm) cTpanuie caifita B HGOPMATMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 16 oxkmsopsa 2006 2. N 160-®@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

2. Ecnm BuHI JAeATENBHOCTH, OCYHIECTBISIEMBIH H3TOTOBHTENEM (MCHONHHUTENEM, IPOJABIIOM),
MOJVIC)KHUT JIMICH3UPOBAHUIO M (MJIM) HCIIOJIHUTENIb MMEET TOCYIapCTBEHHYIO AaKKpPEIHUTAIMIO, 10 CBEACHHS
NoTpeOuTeNs NODKHAa OBITh JOBeIeHAa HWHpOpMamus O BHIE ACATEIBHOCTH H3TOTOBUTENS (WCIIOTHHTEIS,
NpoJaBLa), HOMepe JHIEH3UU U (WIM) HOMEpEe CBHIETENLCTBA O T'OCYAApPCTBEHHOI aKKpeIWTaIMh, CPOKax
JNEWCTBUS yKa3aHHBIX JHUIEH3UM M (WJIM) CBHICTEIbCTBA, a Takxke HHpopMauus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JTULEH3HIO U (WJIH) CBUIETENbCTBO.

3. Undopmanus, npegycMoTperHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeEHHs MOTpeOHTeNell TakKe MpPU OCYLIECTBICHHH TOPTOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeOuTeNiell BO BPEMEHHBIX TOMEIICHUSIX, Ha SpMapKaX, C JIOTKOB M B APYI'HX CIyd4asx, €CId TOPrOBJI,
6BITOBOG 1 UHBIC BHUBI O6CHy)KI/IBaHI/IH HOTpe6PITeJIeI>’I OCYHICCTBJIAIOTCA BHC IOCTOAHHOI'O MECTAa HAXOXIACHUA
mpojaBIa (MCTIOTHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: Cwm. 3HUMKNONeauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

1. HsroroButens (WCIOTHUTENb, IMPOMIABEN) 005I3aH CBOEBPEMEHHO INPEIOCTABIATH TOTPEOHUTEIIO
HeO0OXOMMYIO B TOCTOBEPHYIO WH(GOPMAIHIO 0 TOBapax (padoTax, yciIyrax), 00ecIeqnBaroIyi0 BOZMOKHOCTb
UX TpaBHIBHOTO BbIOOpa. IT0 OTHENnbHBIM BHAaM TOBapoB (paboT, yciayr) NepedeHb U Cnocobbl noBeeHus
uHpOpMAIUK 710 TOTpeduTens ycranarnuaroTcs [IpaButensctBom Poccuiickoit deneparui.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 ¢ nynkm 2
8HeceHbl usmenernus, ecmyrarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aT€JIbHOM MOPSIAKE JOJDKHA COAEPIKATh:

HAaUMEHOBAaHUE TEXHHYECKOI'O perijaMeHTa WM HWHOE YCTaHOBIEHHOE 3aKOHOAATerlbCTBOM
Poccuiickoii ®enmepanui 0 TEXHMYECKOM PETYJIMPOBaHUM U CBUAETENBCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEP>KACHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBeleHHsT 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboOT, YCIyr), B OTHOIICHHU
IPOAYKTOB IUTaHMUS CBEAECHHUS O COCTaBe (B TOM YHCJIE€ HAaMMEHOBAaHME KCIIOJIb30BAaHHBIX B TIpoliecce
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

W3TOTOBJICHUSI TIPOJYKTOB MUTAHUS THIIECBBIX J00aBOK, OHOJIOTHYECKH AKTHBHBIX J100aBOK, MHMOpMamus o
HATNYHAN B MPOIYKTax MUTaHUSI KOMIIOHEHTOB, MOJTyYeHHBIX c MpUMEHEHHEM
FeHHO-UHXXEHEPHO-MOANMULIMPOBAHHbLIX OPraHM3MOB, B ClIydae, €CIM COJAEPKAHUE YKAa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiIsieT OoJiee HEBSTH HECSATHIX INPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHUHU, 00 YCIIOBHSX MPUMEHEHUS U XPaHEHUS MPOAYKTOB IMUTAHMS, O CIIOCO0aX M3TOTOBICHHUS T'OTOBBIX
omon, Bece (00beMe), AaTe U MeCTe M3TOTOBJICHUS W YMAKOBKU (pacacoBKW) MPOAYKTOB MUTAHHSA, a TAKKE
CBEIEHHS O NPOTHUBONOKA3aHMAX U1 MX NPHUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusX. [lepedueHb ToBapoB
(pabort, ycayr), uadopMmanus 0 KOTOPHIX AOJDKHA COJAEpPKAaTh MPOTHUBOIOKA3aHMS IS MX HPUMEHEHHs INpH
OTIETbHBIX 3a005eBaHuAX, yTBepkaaeTcs [IpaButensctBom Poccuiickoit depepanum;

LeHy B pyOisix U ycioBUs MpHOOpeTeHHs TOBapoB (paboT, ycayr), B TOM YUCIIE MPH OIUIaTe TOBApOB
(pabort, yciayr) uepes3 OIpENeICHHOE BpeMs IOCHe WX IMepenadyd (BBIIOJHCHHS, OKa3aHWs) MOTPEOUTEIO,
MOJHYIO CyMMY, TIOJISKAalIyIO BBITIATE TOTpeOUTeNeM, U rpaduK MOTalieHus STOH CyMMBI,

I'APAHT: Cwm. ®efeparnbHbin 3akoH ot 21 mexabps 2013 r. N 353-®@3 "O moTpeOUTENHCKOM KPEIUTE
(3aiime)", BCTynatowmnin B cuny ¢ 1 utons 2014 r.

rapaHTUHUHBIA CPOK, €CJIU OH YCTAHOBJIEH;

npaBuia v yciaoBus 3Q(HEKTUBHOTO 1 0E30MacHOr0 UCIOJIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUH TaKkoW WH(OPMAITUH ONIPENIEIeHO B COOTBETCTBHH ¢ 3aKOHOL4ATENbCTBOM 00 3HEprocobepekeHuH 1 O
MTOBBINICHUH YHEPTETHICCKON 3P PEKTHBHOCTH;

CPOK CITy>)KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), yCTAaHOBIEHHBIH B COOTBETCTBHH C HACTOSIIUM
3aKO0HOM, a TaK)Ke CBEICHUS O HEOOXOIWMBIX NEHCTBHUSIX MOTPEOUTENS IO MCTEYCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TIOCJEJCTBHUSIX IPU HEBBIMOJIHEHWN TaKUX JEHCTBHH, €CiIW TOBaphl (paboThl) MO HUCTEUCHHH
YKa3aHHBIX CPOKOB TMPEJACTABISIFOT ONACHOCTh JUIsl JKWU3HHW, 3J0POBbS W HMMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCS] HETIPUTOIHBIMHE IS UCTIOIh30BAHHS 10 HA3HAYCHHUIO,

aapec (Mecro HaxoXAcHHSA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCTIONIHUTENISA, TMPOJABIA), YIOJHOMOYCHHON OpraHM3allMyd WM YHOJHOMOUYEHHOIO HWHIWBUIYAIBHOTO
MPeIPUHUMATENIS, UMIIOPTEPA;

uHQOpMAIHIO 00 00sI3aTENBHOM MMONTBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTbX 7 HacTosAlIero 3aKOHA;

rnH(popMaIHio 0 Npasunax mpoaaxyu TOBapoB (BHIMTOTHEHHS paboT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JHII0, KOTOpOoe OyIeT BBIMOIHATH pPaboTy (OKas3pIBaTh YCIyTY), H
rH(OPMAITUIO 0 HEM, €CITH 3TO UMEET 3HaUeHHE, UCXOIs U3 XapakTepa padoTs (YCIyTH);

yKazaHWe Ha HWCIONB30BaHME (POHOTPAMM MPH OKa3aHWU Pa3BIIEKATENBHBIX YCIYT HCIIOTHHUTEISIMH
MY3bIKAIEHBIX TIPOU3BEICHUH.

Ecnu npuoOperaemsiii moTpeduTenemM ToBap ObLT B yIOTPEOJICHUU WM B HEM YCTPAHSIICS HEJIOCTATOK
(HemocTaTKu), MOTPEOUTEINIO TOJIKHA OBITH TPeAOCTaBlIcHa HHPOpPMAIUs 00 3TOM.

IF'APAHT: O [omosHWUTENBHBIX TPeOOBAaHUAX, MNPEIBIBISIEMBIX K OTHKETKAM, SpJIbIKAaM  JIMOO
JIUCTKAaM-BKJIA/IBIIIAM YITAKOBAHHBIX MHIIEBBIX TPOIYKTOB, cM. PefeparnbHbln 3akoH ot 2 suBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - @edeparibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3

Cm. bydywyro pedakuyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus

Cm. mekecm riyHKma 8 rnpeodbidyuwieli pedakuyuu

3. Uudopmanms, npeaycMOTpeHHas MMYHKTOM 2 HacTosIIed CcTaTbd, IOBOAMTCS 0 CBEICHHS
noTpeduTeneldl B TEXHUUECKOH NOKyMEHTAllUW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKaXx,
MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSATBHIM IS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00s3aTeIbHOM TIOATBEPIKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B TOPSIKE U CIIOCOOaMH, KOTOpPhIE
YCTaHOBJIEHBI 3aKOHOaTelNTbCTBOM Poccuiickoil denepanind 0 TEXHUYECKOM PEryJUPOBAHKUM, U BKIIIOYAET B
ce0s cBeZeHHS O HOMEpe AOKYMEHTa, MOATBEPIKAAIOIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JEUCTBUS H 00
OpPTraHM3ALAH, €TO BBIAABIIEH.

A03ar BTOpoit yTpaTusl Cuny.

HUndopmauus 06 usmenenusax: Cum. mexcm ab3aua 8mopozo

Cmamws 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 2. - @edeparibHbIl 3aK0H om 28 oexabps 2024 2. Ne
546-D3

Cwm. 6ydywiyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: 3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbIl 3aKOH
om 24 urons 2025 2. Ne 168-D3

Cratbsa 10.1. Undopmanus, npeaHasHaueHHAS TSI yOIHYHOTO O3HAKOMIICHHS TIOTpeOuTeneit

1. Uadopmanus, npeqHasHadeHHas Jisl yOIMYHOTO 0O3HAKOMIICHHS MTOTPEOUTENeH U HE SBISIONIAsICs
peKIIaMo, 3a HCKITFoUYeHHeM HHQOpMaIH, ykazanHoi B cTaTbax 8, 9 u 10 Hacrosmero 3akoHa, pazmenaercs
M3TOTOBHUTENIEM (HMCIIOTHHUTENIEM, IPOJABIOM) B OOMEAOCTYHmHBIX MecTax (MecTaX, MIOCTYIHBIX IS
HEOTIPEIETICHHOTO Kpyra Jni) W (WIN) AOBOAWTCS IO CBEJCHHS HEONpPEIeNIEHHOr0 Kpyra moTpedurenei (B
cllyyae pa3MeIleHHs Takoil MH(opManuy) C HCIOJIb30BAHWEM BBIBECOK MM HHBIX CPEICTB pPa3MEILEHHS
uHbopManuy  (HaAmuced, ykaszaTelel, BHEIIHUX  IOBEpXHOCTEH, HMH()OpPMAIMOHHBIX  TaOJIHMuYeK,
WHGOPMALIMOHHBIX 3HAKOB, KOHCTPYKLUH, COOPYKEHUH, TEXHUUECKUX MPHUCIIOCOOICHUI U JPyruX HOCHTENEH,
MpeqHa3HaYeHHBIX Ul PacHpOCTpaHEHHs WHPOPMAIMM, 32 HCKIIOYEHHEM PEKJIAaMHBIX KOHCTPYKLIMH) TNpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BUJOB OOCITY>KUBaHHUS TIOTpEOUTENEH.

2. Uudopmarusi, npeaHa3HaYeHHAs i MyOJIMYHOIO O3HAKOMIICHHS MOTPEOMTENCH, JAO/DKHA OBITh
BBINIOJIHEHA HA PYCCKOM S3BIKE KaK TIOCYJIapCTBEHHOM s3blke Poccuiickoii @enpepanuu, a B Ciydasx,
NPEAYCMOTPEHHBIX 3aKOHO/ATeNLCTBOM CyOBeKTOB Poccuiickoit denepannn, MOXKeET OBITh BBITIONHEHA TAKKE
Ha TOCYJapCTBEHHBIX S3BIKaX pecnyOnuK u (MIIN) MHBIX s3bIKax HapoaoB Poccuiickoit deneparun. [Ipu sTom
nHpopMaIs, NpeaHasHaueHHass I MyOJMYHOTO O3HAKOMJICHHMS TOTpEeOMTeNedl W BHINIOJHEHHAs Ha
roCyJapCTBEHHBIX SA3bIKax peciyOnuK U (WIK) UHBIX s3bIKax HaponoB Poccuiickoit Penepanuu, 10mKHA OBITH
HWACHTHYHOH IO COAep KaHUIO MH(OpMalKy, IpeIHa3HAYCHHON Ul Ty OJINYHOrO 03HAKOMIIEHUS IOTpeduTenei
1 BBIIOJIHEHHOH Ha PYCCKOM S3BIKE KakK TOCyIapCTBEHHOM s3blke Poccuiickoit denepannu, a Takxe
PaBHO3HAYHOM 10 Pa3MENICHUIO W TEXHUYECKOMY O(QOPMIICHHIO B COOTBETCTBHH C YacTbl 2 cTathu 3
®enepanpHOro 3akoHa ot 1 utons 2005 rona N 53-03 "O rocynapctBeHHOM s13bike Poccniickoit ®eneparnyn’.

3. Ilo ycMOTpeHUIO HM3roTOBHTENs (MCIOIHMTEINS, MPOAaBLa) WHGpOpPMaLus, MpeaHa3HAaYeHHas IS
MyOJIMYHOTO 03HAKOMJICHHS OTPEOUTENEH, B COOTBETCTBHU C YaCThbO 2 cTaTbn 3 dexepanbHoOro 3akoHa ot 1
utons 2005 roma N 53-®3 "O rocynmapcrBeHHOM si3bike Poccutickoit Denepanmu” MOXKET OBITh BBITIOJIHECHA
TaK)Ke Ha MHOCTPAHHBIX SI3bIKaX.

4. TlomoxeHHsT HACTOSIIEH CTaTh HE MPHUMEHSIOTCS K CIy4YasM HCIOJNb30BaHUA (UPMEHHBIX
HauMEHOBAaHWH, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)KMBAaHHUS, a TaKXKe K JPYTUM CIIydasM, MPeayCMOTPEHHBIM
(denepanbHBIMM 3aKOHAMH, WHBIMA HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®enepanuu,
TpeOOBaHMSAMH TEXHHYECKHX PEIrJIaMEHTOB B cooTBeTcTBHH ¢ PefeparbHbiM 3aKOHOM ot 27 nexabps
2002 roma N 184-®3 "O TeXxHWYECKOM pEryJIHpOBaHHWU", aKTaMH, COCTABISIOUIMMH IpaBo EBpaszmiickoro
9KOHOMHYECKOTO CO03a.

CraTtbs 11. Pexxum paboThl ipoiaBiia (MCIOTHUTES)

TFAPAHT: Cwm. JHuukrioneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum k cratbe 11
HaCTOAIICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 asecycma 2024 2. - ®edepasibHbll 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThI rocyNapCTBEHHBIX, MYHHIIUATHHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCTY)XMBaHHsI TOTpEOMTENCH yCTAaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opranoB cy0bekToB Poccuiickoit deaepaliyiv 1 OpraHOB MECTHOTO CaMOYIIPABIICHMSL.

2. PexxuM paboTHl OpraHU3allyii, OCYIISCTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
HWHBIX BHUJIOB OOCITY)KHBaHUS MOTpeOUTENeW M HE yKa3aHHBIX B MMYHKTE 1 HACTOSIIEH CTAThH, a TaKKe
VHMBUIYAJLHBIX MPEANPUHUMATENCH YCTAHABIMBACTCS UMH CAMOCTOSITEIIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENS) TOBOIUTCS 10 CBEACHHS MOTPeOUTenen u JoimkeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MMPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOPMaIHio o ToBape (padote, yciyre)

I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 12
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHECeHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Ecniu moTpeOuTeInto He mpeocTaBieHa BO3MOXKHOCTh He3aMeNTUTEIIbHO TIONYYUTh TIPU 3aKITF0UCHHN
JIoTOBOpa MHGOpMaNuio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATH OT MponaaBma (MCIIOTHUTEINS)
BO3MEIICHHST YOBITKOB, MPUYMHECHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHHs JO0TOBOpa, a €Ciu
JIOTOBOP 3aKJTIOUCH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAUCHHOM 32
TOBAp CyMMbI U BO3MEIICHUS JIPYTHX YOBITKOB.

IIpu oTKa3e OT MCHONHEHHS IOrOBOpa MOTPEOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT paboOTHI,
YCIYTH, €CIH 3TO BO3MOXKHO TI0 X XapakTepy) MpoaaBily (MCIOIHUTEIIIO).

2. TIpoaagserr (MCHONMHUTENE), HE MPEIOCTABUBIINK MOKYIIATEIIO MOJHOW M JIOCTOBEPHOIN HH(pOPMAIHH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 ctatbn 18 wm
NyHKTOM 1 cTaTbk 29 Hacrosiiero 3akoHa, 3a HEJOCTATKH ToBapa (PaboThI, YCIyTH), BOSHUKIIIKE TTOCIE €T
nepeaur OTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW HH(POPMAIIHH.

Hupopmayus 06 usmenenusx: Cmamos 12 dononnena nynkmom 2.1 ¢ 1 saueaps 2019 o. - ®edeparsibHbIl
3aKkoH om 29 urons 2018 2. N 250-D3

2.1. Bnanenen arperatopa, NPeJOCTaBUBIIMN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HETOIHYIO
UHQOPMAIMIO O ToBape (yciyre) WK MpojaaBle (MCIOJTHHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIH-NPOJAKH (JOTOBOP BO3ME3JIHOTO OKa3aHHs YCIYyT) C MPOJAABLIOM (HMCIIOIHHUTENEM),
HECET OTBETCTBCHHOCTH 3a Y6I)ITKI/I, IIPUYINHCHHBIC HOTpe6I/ITeJHO BCJIICACTBUC MPEAOCTABICHHUA €MY TaKou
nHpOpMaIIn.

Ecnmm wHOe HE mpexycMOTPEHO COTJIAlIEHHEM MEXIy BIIQJENBIEM arperaropa M IIPOAABIIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHHH MEXIy HHMH, OTBETCTBEHHOCTH 33 MCIIOJHEHHE
JIOTOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENIEM C MPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHWH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMmamuu o ToBape (yciIyre) WM TpOAaBIe (WCIIONHHTENE), a TaKkKe 3a
coONoZieHne mpaB MHOTpeOuTeNell, HapyUICHHBIX B pE3yJibTaTe MepeJadd MOTpeOuTeNro ToBapa (YCIIyrH)
HEeHaJUIeKallero KayecTsa 1 0OMeHa HeMpPOAOBOJILCTBEHHOTO TOBapa HaIJIeXkKAaIlero KauecTBa Ha aHaJIOTMYHbIH
TOBap, HECET MPOAaBel (UCTIONTHUTETID).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYMHEHHBIC TOTPEOUTENIO BCIESICTBHIE
IPEIOCTABICHUST €My HEJOCTOBEPHOM MM HENOoJIHOW HH(popManuu o ToBape (yciyre), B cilydae, €ciu
BJIQJIENIEl] arperatopa He M3MEHAeT HHGpOpPMAIMI0O O ToBape (yciyre), MpPEelOCTaBICHHYIO MPOJaBLIOM
(MCTIOTHHUTENIEM) W COZAEPXKAIIYIOCS B MPEIJIOKEHUH O 3aKII0UEHHH JO0TOBOpa KYIUTU-NIPOAaXH (JI0TOBOpa
BO3ME3JHOTO OKA3aHMS YCIIyT).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.2 ¢ 1 aueaps 2019 2. - ®edeparsibHbIl
3aKkoH om 29 urona 2018 2. N 250-D3

2.2. TloTpeOuTens BIpaBe MPEIbsSBUTh TPeOOBaHWE K BIAJAENBIy arperaropa O BO3BpaTe CyMMBI
IIPOM3BEICHHON MM IIpeJBapUTENIbHOM OIuiaThl ToBapa (yciyru). Bnanener arperaropa BO3BpallaeT CyMMY
MOJydCHHOW MM IpPEIBApUTEIbHON OmiaTel ToBapa (YCIyrd) B TEUCHHE AECSTH KAICHAAPHBIX AHEH co IHA
IIPEIbsABICHUS IOTpeOUTENEM TaKOro TPeOOBAHUS PH OJHOBPEMEHHOM HAIMYMHU CIEAYIOIINX YCIOBHUIL:

ToBap (ycnyra), B OTHOLICHMHM KOTOPOrO IOTpPEeOUTEIEM BHECEHa NpEeABAapHUTENbHAs oOIUlaTa Ha
0aHKOBCKHI CUET BIaJiesIblia arperaTtopa, He Iepeiad MoTpeOUTENIo B CPOK (yCiayra He OKa3aHa B CPOK);

NOTpeOHUTENb HapaByil MPOAABLy (HCIIOJHHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIOJIHEHHUS JA0r0BOpa
KYIUTU-TIPOAAXH (JIOr0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHHEM NPOJABLOM (UCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny c tpeboBanueM o BO3BpaTe CyMMbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MoTpeOUTeNh
HaMpaBJIsieT BJaJIeNblly arperaropa MoATBEep KIeHHe HalpaBiIeHNUs MpoaaBIly (HUCIIOIHUTENIO) YBEJOMIICHHUS 00
OTKa3e OT MCTIOJIHEHUS I0TOBOpa KYTIIH-IIPOJaKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYT).

Ecnu nHOE HE MpemxyCcMOTPEHO YCIOBUSIMH MOJIB30BATENHCKOTO MIIM HHOTO COTJIAIIEHHUS MOTPEOUTENS C
BIIQJICJIBLIEM arperaTtopa, yBEJOMJIEHHE INpoJaBLy (WUCIOJHUTEN0) 00 OTKa3e OT HCIOJIHEHHS O0roBopa
KYIUTU-TIPOAAXH (OrOBOpa BO3ME3IHOIO OKA3aHMs YCIIYyT) MOXET OBITh HAIpaBJIEHO BIIAJAEIbBILy arperaropa,
KOTOPBIX 00513aH HAIPABUTh €TO MPOAABILY (MCIIOIHUTEITO).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, yka3aHHOM B MyHKTE 2.2 HACTOSAIICH CTaThbH, BJaleiell arperaropa BIpPaBe OTKA3aTh
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHONM OIUIaThl TOBapa (YCIyTH) MpHU MONYyYEHUH OT MpoJaBIa
(MCTIONMHUTENA) TTOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHUs YCIYyTH) MPH YCIOBUHU, YTO KOIHUS
TAaKOrO IIOATBEPXKIEHHUS OblIa HampaBl€HAa BIAAEIBLIEM arperaropa IMOTPEOUTENI0 B TEUYEHHE MAECATH
KaJeHIApHBIX JHEH CO [HA TIOJNydYeHHs BJaleliblieM arperaropa TpeOoOBaHHS O BO3BpaTe CyMMBI
MIpeaBapUTEIbHON oOIIaTel TOBapa (yciayru). B ciydae Hecornmacus mHOTpeOMTENs C NPEACTaBICHHBIMU
BJIQJIEJIBLIEM arperaropa J0Ka3aTeIbCTBAMU MPHUHATHS MOTpeduTeneM ToBapa (OKa3aHUs yCIYT'H) MOTPeOUTENb
BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOM3BEICHHOM WM MpeIBapUTEIbHOM OIUIaThl ToBapa (YCIIyrd) B
CyJIcOHOM TIOpSJIKE.

3. Illpu npuumHEeHWH Bpeda >KU3HH, 3J0POBBI0 M HMYIIECTBY IOTPEOMTENsE BCJIEACTBHE
HETpeI0CTaBICHHUs eMy TIOJIHOM U T0cTOBepHOI MH(popMamu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIpaBe
noTpeboBaTh BO3MEIIEHHS TaKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEHHOM CTaThbel 14 Hacrosiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, NPUYMHEHHBIX MPHPOIAHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIAJICHIH) IIOTPEOUTETIS.

4. Tlpm paccMoTpeHWH TpeOOBaHWA MOTPEOUTENS] O BO3MENICHUM YOBITKOB, NPUIMHCHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTATOYHO MOJHOM mH(popMarmeit o ToBape (pabote, yciayre), HEOOXOIUMO HCXOIUTh
U3 MPEIOJIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX MO3HaHUIM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIyTH).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 1 okmaops 2026 2. - @edepasibHbll 3aKOH om
31 uronsa 2025 2. Ne 290-D3

CmMm. 6ydywyro pedakyuro

@edeparsibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumeHosaHue 8HECEHbl UBMEHEHUS

CmM. mekcm HauMeHogaHUs 8 ripedbidyuwel pedakyuu

Cratba 13. OTBETCTBEHHOCTh H3TOTOBHUTENS (MCIOMHHUTENS, TMPOJABIA, YIOTHOMOYECHHOMN
OpraHU3alMU WIH YIOJHOMOUYEHHOTO WHAMBHYaTBHOTO MPEIIPUHUMATEIS, UMIIOPTEpa) 3a
HapylICHUE TIpaB oTpeOuTeeH

I'APAHT: Cwm. 3HuUuMKroneguu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 13
HaACTOALLICTO 3aKOHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 okmabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

CmMm. bydywyro pedakuyuro

®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm | énecenvt usmenenus

Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. 3a nHapyuieHue mpaB MoTpebuTernen u3roToBUTENb (MCIONHHUTEIb, MPOAABEL, YIOJHOMOYCHHAS
OpraHM3alys  WIM  YHOJHOMOYEHHBIH  MHIUBUAYAJIbHBIM  NpeANpUHUMATEdb, HUMIOpPTEp)  HeceT
OTBETCTBEHHOCTb, MMPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexabps 1999 e. N 212-®3 nynkm 2
UBJLOHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Ecnmu wuHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, HpPUYMHEHHbIE MOTPEOUTEN0, TOJJIekaT
BO3MEIICHUIO B MTOJHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJIEHHOW 3aKOHOM HIIH TOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. VmnaTa HeycToWKM (TICHH) U BO3MEIIEHHE YOBITKOB HE OCBOOOIAt0T U3rOTOBUTES (MCIIOIHUATES,
MPOJIaBIia, YIOJHOMOUEHHYIO OPraHU3aI[{i0 WA YIOJHOMOUYEHHOIO HHIAMBUIYalbHOTO MPEANPHHUMATEIS,
HUMIIOPTEpPa) OT UCTIOIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYpE Mepej1 MOTpeOuTeNeM.

Hupopmayus 06 usmenenusx: Ilynkm 4 uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. 6ydywiyto pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 énecenvl usmenenus

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. H3roroBuTEIH (I/ICHOJ'IHI/ITCJ'IB, MpoJAaBell, YINOJIHOMOYCHHAsA OpraHu3alusa WU yrIOJ'IHOMO‘IGHHHﬁ
I/IH,E[I/IBH,E[yaHLHBIfI npeaAnpuHUMaTeIib, I/IMl'IOpTep) OCB060)K,I[36TC$I OT OTBCTCTBCHHOCTHU 3a HCHCIIOJIHCHHC
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00s3aTEILCTB WIM 3a HCHAJICKAICC HCIIOJTHCHHEC O6$I33T€HBCTB, €CIIN  JOKaXET, YTO HCUCIOJIHCHUC
00s13aTeJIbCTB WU UX HCHaJICKAIIEC UCITOJIHECHUE ITPOMU30IIIO BCICACTBUC HCHpCO}IOHHMOﬁ CHJIBI, @ TAKXKE II0
HHBIM OCHOBAHUAM, IIPEAYCMOTPEHHBIM 3dKOHOM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 5
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

5. TpeboBanus morpeOuTens o0 yIulate HEYCTONMKH (TMIEHH), TPETYCMOTPEHHOW 3aKOHOM WA
JIOTOBOPOM, TIOJJICKAT yJIOBICTBOPECHHIO HW3TOTOBUTEICM (MCIIOJHUTEIEM, IPOAABIOM, YIIOJHOMOYCHHOM
OpraHu3ainyeil Wi yIoJTHOMOYCHHBIM UHIUBHIYaTbHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) B IOOPOBOIBHOM
MOpsiZIKe.

Hupopmayus 06 usmenenusx: Ilynkm 6 uzmenen ¢ 1 okmabps 2026 2. - @edepasibHbil 3aKOH om 31 uions
2025 2. Ne 290-D3

CmMm. bydywyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6necenvl usmenenus

Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

I'APAHT: O KOHCTHTYIIHOHHO-IIPABOBOM CMBICIIE a03ama IepBOro IyHKTa 6 cM. MOCTaHOBIeHUe
Koncrurymuonnoro Cyaa Poccuniickoit @eneparuu ot 26 nekadps 2024 r. N 59-I1

6. TIpu yIoBIETBOPEHHUHU CyIOM TPeOOBAaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3ICKUBACT
¢ wu3roToBHTeNsd (MCIONHUTENS, TMPOJABIA, YIOJTHOMOYEHHOW OpraHM3aldd WIA YIOJTHOMOYEHHOTO
VHIVBUIYAILHOTO TpEANpUHUMATENS, UMIOpTepa) 3a HecoONIoJIcHHEe B JOOPOBOJIBHOM  IOPSIIIKE
VIOBJICTBOPEHUsT TpeOOBaHUil moTpeduTenss mrTpad B pa3Mepe NATHASCAT MPOLEHTOB OT CYMMBEI,
MIPUCYKICHHOW CYJIOM B TIOJIb3y ITOTPEOUTEIISL.

Ecnu ¢ 3asBieHMEM B 3alIUTy IIpaB MOTPEOUTENS BBICTYMAIOT OOIICCTBEHHBIE OOBECIUHCHHS
norpeduTenel (MX accoIMaliy, COFO3bI) MJIM OpPraHbl MECTHOTO CaMOYIPABJCHUs, MSTHISCAT MPOICHTOB
CYMMBI B3bICKAHHOI'O ITpada MEepeurucisiFoTCS YKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMAIMSIM, COH3aM) HIIN
opraHam.

Hupopmayus 06 usmenenusx: Cmamos 13 donoanena nynkmom 7 ¢ 1 ¢espans 2026 2. - ®edeparsibHbIl
3aKoH om 28 dexabps 2025 2. Ne 500-D3

7. Urpad, npemycMOTpeHHBIH MYHKTOM 6 HACTOSILEH CTaThH, HE TMOJUIC)KHUT B3BICKAHHWIO B Cllydae,
€CIIM H3TOTOBUTENb (WMCIOJHHUTENh, IPOJABEI, YIOIHOMOYCHHAs OpraHU3alis WIA YHIOJTHOMOYEHHBIN
WHANBUAYATBHBIA TPEANPHHUMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPAIKE HE YAOBIETBOPHI TPEeOOBAHHA
MIOTPEOUTEINS TI0 BUHE ITOTPEOUTEINSI, B TOM YHUCIIE B CIIy4ae YKIOHEHHS IMOTPEOUTENS OT COBEPILICHUS NEHCTBHH,
MPEeyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JHOO TaKOro HEWCIIONHEHUS WM O00s3aTeNbCTB, B pe3yJbTaTe
KOTOPOTO H3TOTOBHUTENH (HMCIONHUTENh, MPOAABEl, YIOJHOMOUYEHHAs OpPTaHW3allus WM YIIOJTHOMOYEHHBIH
WHAWBUAYAIBHBIN MPEeANpUHAMATEIb, UMIIOPTEP) OKa3aJcCsl JHUIICH BO3MOXKHOCTH B JOOPOBOJIBHOM IOPSAKE
yIOBIETBOPUTEH TPEOOBAHUS MOTPEOUTEIS.

lItpad, mpeaycMOTpeHHBIH MYHKTOM 6 HacTosIIeH CTaThH, TAKXKE HE MOJJICKUT B3BICKAHUIO B CIIydae,
€CITM M3TOTOBHUTENb (MCIIOJHUTENb, MPOJAABel, YIOJIHOMOUYEHHAs OpraHu3alys WIH YIOJIHOMOYCHHBIH
WHAMBUIYaTbHBIA  TNpEeANpUHUMATENb, WMIIOPTEP) HE HCIONHWUI WIM HECBOEBPEMEHHO  HCIOJIHHI
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA Mepel MOTpeOUTeseM BCIEICTBHE HAPYIICHHS CBOMM
KOHTPareHTOM 00s13aHHOCTEH 10 MTOCTaBKE TOBAPOB (BBIITOJIHEHUIO padOT, OKa3aHUIO YCIIYT), HEOOXOJUMBIX IS
WCTIONTHEHHSI 0053aTENIbCTB Mepe]l MOTpeduTeneM, 3a UCKIIIOUYEHNEM CITydasi, €CJIM U3TOTOBUTENb (MCTIOJTHHUTENb,
MpOoJiaBell, YIOJHOMOYEHHAs OpraHu3alus WIM YIOJTHOMOYEHHBIH WHIUMBUIYAIBHBIA IpeapUHUMATEIND,
AMITOpPTEP) IEHCTBOBAT HETOOPOCOBECTHO MIIM HEPa3yMHO MPH BHIOOPE TAKOTO KOHTpareHTa.

B cimydae, ecim mo oOpamieHns MOTpeOWTENs B CyA MEXIy H3TOTOBUTENEM (WCTIOTHHUTEIEM,
MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alUedl Wik YIOJTHOMOYEHHBIM WHAUBUIYAIBHBIM MpPEANPUHUMATEIEM,
UMIIOPTEPOM) U TOTPEOUTEIEM 3aKIIOUCHO MEIHAaTHBHOE COIVIAILICHWE, MpeaycMoTpeHHoe PeseparibHbiM
3akoHoM ot 27 wtonst 2010 roga N 193-®3 "OO anbTepHATUBHOW MPOIEIYpPE YPETYIUPOBAHUS CIIOPOB C
ydJacTHeM TocpenHuKa (mpouenype Menuanun)", mrpad, mpeaycMOTpeHHbIH MYHKTOM 6 HacTosIuei craThy,
CyJIOM HE B3BICKHBAeTCS, 3a HCKIIOYEHHEM CJIy4aeB, €CIM Takoe MEAWaTHBHOE COTIJIalleHue He ObUIo
UCTIIOJHEHO IO BHHE M3TOTOBHUTENS (MCIIONHUTENS, MpPOAABIA, YIOJHOMOUEHHOW OpraHu3aluy WIN
YHOJIHOMOYEHHOT'0 MHANBUAYAJIHHOTO IPEAIPUHUMATENS], UMIIOPTEPA).

Hupopmayus 06 usmenenusx: Cmamos 13 donoanena nynxkmom 8 ¢ 1 ¢espans 2026 2. - @edeparibHbIl
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Ecnu nHOe HE yCTaHOBICHO 3aKOHOM, YCTyNKa MOTpeOuTeneM mpaBa TpeboBaHUs 00 yruiaTe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEYCTOWKH (TIEHH), pa3Mep KOTOPO# OnpeieicH B COOTBETCTBHH € MYHKTOM 1 cTatbu 23 HacTosIero 3akoHa,
u mrpada, yKazaHHOTO B [yHKTe 6 HacTosIedl CTaThW, JIMIY, HE SBJSIOMEMYCS TOTpeOHTeNeM, He
JIOTTYCKAaeTCsI, €CITU TaKasl yCTYIKa COBEPINACTCS J0 BCTYILICHHS B 3aKOHHYIO CHITY PELICHHUs CyJa O B3bICKAHUH
yKa3aHHBIX HEYCTOWKH (meHn) u (vm) mrpada. [Ipu coBepieHnn Takoi CIeNKH OHa MPU3HASTCS HUYTOXKHOM.

Cratba 14. VmyuiecTBeHHas OTBETCTBEHHOCTb 3a Bpel, NPHYMHEHHBIH BCIIEICTBHE HEIOCTATKOB
ToBapa (paboTsbl, yciayrn)

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum k cratbe 14
HaCTOAIICTO 3akoHa

1. Bpen, mnpuuMHEHHBIH JKU3HHM, 30OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUE
KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PEHENTYPHBIX WJIH WHBIX HEJOCTATKOB TOoBapa (paboThl, yCIyTH),
MTOJIC)KUT BO3MEIIICHHIO B TIOJIHOM 00BbEMeE.

2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJICICTBUE HEOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM IMOTEPIIEBIIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
npoAaBLIOM (MCTIOTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

3. Bpen, mpUYMHEHHBIH XU3HH, 340POBBIO MM WMYLIECTBY MOTPEOHUTENS, TOAJIEKUT BO3MEIICHHIO,
€CJIM Bpe.l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar pabOThI) JO/DKEH OBITh YCTAHOBJIGH B COOTBETCTBUHU C MyHKTaMu 2, 4
cTaTbu 5 HacTosIero 3aKoHa CPOK CITYKObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEITIO HE
OblIa TIPEIOCTABJICHA TIONHAS W JOCTOBEpHAs HWH(OpPMAITUS O CPOKE CIYKOBI WM CPOKE TOIHOCTH, JTHOO
oTpebuTenp He ObUT MPONH(GOPMHUPOBAH O HEOOXOIUMBIX JAEUCTBUSAX IO NCTEUYEHUH CPOKa CITYKOBI M CpPOKa
TOJIHOCTH W BO3MOXHBIX TMOCIEICTBHUAX TPH HEBBHIMOIHCHUN YKa3aHHBIX JEHCTBUM, JHO0 ToBap (pe3ynbTar
paboThl) MO HCTEYCHHUH 3THUX CPOKOB MPEACTABISICT OMACHOCTH JUIS HM3HHU W 370POBBS, BPEI MOJUICIKUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYHHEHUSI.

Ecnmu B cooTBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHHUE JIECATH JIET CO JHS mepeaadyu ToBapa (paboThl) MOTPEOUTEINI0, & €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C AaThl U3TOTOBJICHHSI TOBapa (OKOHYAHHUS BBIIOJTHEHUS paboThI).

Bpen, npuYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHUIO IPOJABIIOM HIIH
M3rOTOBUTEIIEM TOBApPa M0 BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuYuHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. W3zrotoBuTenb (UCIONHHUTENb) HECET OTBETCTBEHHOCTh 33 BpPE[, NPUYHHCHHBIA KHU3HHU, 3JI0POBBIO
WM UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCMOJIh30BAHHEM MaTepHaoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
Cpe/CTB, HEOOXOMUMBIX JJIsi MPOU3BOJCTBA TOBAPOB (BBIMOJHEHHS PAa0OT, OKa3aHUs YCIYT), HE3aBUCHMO OT
TOT0, TTO3BOJISLI YPOBEHb HAYYHBIX U TEXHHUYECKUX 3HAHWH BBISABHTH UX 0COOBIE CBOWCTBA HIIU HET.

5. M3rotoBuTens (MCMOIHUTEND, MPOJIABEl]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXET, YTO
BpeJ MPUYUHEH BCIICJCTBUE HEMPEOJOJIMMON CUIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTAHOBJICHHBIX MPaBUII
WCTIONB30BaHMS, XPaHEHHS WM TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Hupopmayus 06 usmenenusx: Cmamos 15 uzmenena c¢ 1 okmsaops 2026 2. - @DedeparsibHbIU 3aKOH om 31
urons 2025 2. Ne 290-D3

Cwm. byoywyto pedakuyuro

®eodepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ cmambio 15 énecenvt uzmenenus

Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmmeHcarwst MOpaasHOTO Bpeia

I'APAHT: Cwm. 3HuUuMKroneauu, MOo3vuMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 15
HaCTOSIIEro 3aKkoHa

MopanbHbIi  Bpel, TNPHYHHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucnomHUTENEM, TPOMABIIOM, YIOJHOMOYCHHOW OpTaHW3aIllMed W YIIOJHOMOYCHHBIM WHIUBHTYTEHBIM
MIpeANPUHAMATEIIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEAYCMOTPCHHBIX 3aKOHAMH W TPABOBBEIMHU aKTaMHU
Poccutickoit denepariul, peryMpyONTAMH OTHOIIECHUS B OOJIACTH 3alTUTHI IIPaB MOTPEOUTENeH, NOASIEXMUT
KOMMNeHcaunn NpUYMHHUTEIEM Bpeda IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIleHCauu MOPAJIBHOIO Bpena
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OTIpeeNsieTCS CYZI0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHHUS UMYIICCTBEHHOTO Bpeia.
KomrnieHcanyss MOpalbHOTO Bpela OCYIISCTBIIAETCS HE3aBUCHMO OT BO3MEILIECHHS HMMYIIECTBEHHOIO
Bpela ¥ IIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 16 usmenena ¢ 1 cenmsabps 2022 2. - @edeparibHbIl 3aKOH om 1
mas 2022 2. No 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie yCIOBHS OTOBOPA, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3alpeThl U
00s13aHHOCTH, HaJlaraeMble Ha MPOJaBiia (MCIIOTHUTES, BIIaIeNbIla arperaropa)

I'APAHT: Cwm. 3QHUMKNIONEAuMW, MO3MLMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 16
HACTOSIIEro 3aKoHa

1. HenomycTumbIMH YCIIOBHSIMU AOTOBOPA, YLLEMNAKOLLNMUK NpaBa noTpeduTes, sBISIOTCS YCIOBUS,
KOTOpBIE HapylIaloT IPaBHIA, YCTAHOBJIEHHBIE MEXIyHApOIHBIMH AoroBopaMu Poccuiickoit ®enepanyu,
HACTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAcMBIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH
mpaBoBeIMH akTamu Poccuiickoit ®expepauuy, peryivpylolIMMH OTHOLICHWS B OO0JAcTH 3aIUUTHl IpaB
notpebureneld. HegomycTuMeie yCinoBHsl JOrOBOpa, YIIEMIISIIOIIUE MTPaBa MOTPEOUTENS], HUUTOXKHBI.

Ecnu BkmoueHue B IOTOBOp YCIIOBHM, YIIEMISIOMIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPUYHMHEHHE
yOBITKOB MOTPEOMTENI0, OHM MOJESKAT BO3MEUICHUIO MPOAABLIOM (M3TOTOBHTENIEM, HCIIOIHHUTENIEM,
UMITOPTEPOM, BIIaJICIIbIIEM arperatopa) B IOJIHOM 00beMe B COOTBETCTBUU co CTaTbel 13 Hacrosiiero 3akoHa.

TpeboBanue moTpedUTENss 0 BO3MEIICHHH YOBITKOB MOJJICKUT YIOBJIETBOPEHHIO B TEUCHHUE NECITH
JHEH CO THS eTo MpelbsIBICHNUS.

IF'APAHT: Ilonoxenus cratbu 16 (B pemakuuu PegepanbHoro 3akoHa or 1 masg 2022 r. Ne 135-D3),
YCTaHABJIUBAIOIIME TIEPEUYCHb HEIOMYCTHUMBIX YCJIOBHI JIOrOBOpa, VIIEMIISIFOIIMX IIpaBa MOTPEOUTEIS,
pacnpoCTPaHAKTCSH Ha OTHOIICHUS, BOSHHUKIIINE U3 PaHEEe 3aKIIOUCHHBIX TOTOBOPOB

2. K HeJloITy CTUMBIM YCIIOBUSIM JIOTOBOPA, YIEMIISIONIAM MpaBa MOTPEOUTEIs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPENOCTABISIOT MPOJABIYY (M3TOTOBHUTENIO, WCIOIHHUTENIO, YHOIHOMOYEHHON
OpraHM3allid WIW YIMOJTHOMOYEHHOMY WHIUBUAYAIBHOMY NPEAIPUHUMATENI0, HMIIOPTEPY, BIAAEIBILY
arperaropa) mpaBo Ha OJTHOCTOPOHHHU OTKa3 OT MCHOJHEHHS 00s3aTelhCTBAa WM OJHOCTOPOHHEE M3MEHEHHE
YCIIOBHI 00s3aTenbCTBa (MpeaMeTa, IeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IOTpeOHTENIeM YCIIOBHil), 3a
WCKITIOYCHHEM CITy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM INPaBOBBIM akToM Poccwuiickoit Deneparim
IIpeyCMOTPEHA BO3MOXHOCTH MPEJIOCTABIECHHUS IOTOBOPOM TaKOTO IPaBa;

2) ycnoBus, KOTOpBbIE OTPaHUYMBAIOT MPaBO MOTpeOHTENsE HA CBOOOAHBIN BBHIOOpP TEPPUTOPHATIBHOM
MOJICY THOCTHU CIIOPOB, IIPEIYCMOTPEHHBII MYHKTOM 2 cTaTtby 17 HacTosiero 3aKoHa;

3) ycioBHs, KOTOPBIE YCTAaHABIUBAIOT AJIsl MOTpeOuTeNns mTpadHble CAHKIMKA WM WHbIE 0053aHHOCTH,
HPETSATCTBYIONINE CBOOOIHON pean3aliy paBa, yCTAaHOBICHHOTO CTaThbel 32 HaCTOSIIEero 3aKoHa;

4) ycIoBHsI, KOTOpPBIE HCKIIOYAIOT WJIM OIPAaHWYHMBAIOT OTBETCTBEHHOCTH IpOjAaBla (M3rOTOBUTEINS,
WCTIOJIHUTENS, YIOJIHOMOYEHHON OpraHM3allii WM YIOJHOMOYEHHOTO WHIUBHUIYaIbHOTO MpeIpUHIMATEIS,
UMIIOpTEpa, BIIAJeiblla arperaropa) 3a HEUCIONHEHHE WM HEHAJICkKAIee HCIOIHEHHE O00s3aTeNbCTB 110
OCHOBAHUM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0s3aTernbHBIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MPETyCMATPUBAIOT O0s3aTENFHOE 3aKITIOUCHIE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycClOBHs, KOTOphIE TNPEAyCMATPUBAIOT BBIOJHEHHE JOMOJHUTENBHBIX paboT (oka3aHue
JOTIOJHUTENFHBIX YCIIyT) 3a I1aTy 0e3 MMOJy4YeHus coriacus moTpeOuTers;

7) ycioBHs, KOTOpbIE OTPAaHMYMBAIOT YCTaHOBJIEeHHOe CTaTbel 16.1 Hacrosmiero 3akoHa IpaBoO
noTpeduTens Ha BEIOOp criocoba u (opMbl OIUIATEI TOBapoB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COJEpKAaT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIOJHUTENS, BIaJellblla arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
paBoBBIM akToM Poccuiickoit @enepanuu;

9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycmoBusi, KOTOPBIE OTPaHUIMBAIOT MIPaBO BRIOOpA BHIA TPEOOBAHUH, MPEIyCMOTPEHHBIX MYHKTOM
1 crtatbn 18 u nyHktom 1 cTaTby 29 Hacrosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOJABILY
(M3rOTOBHTENIO, WCIIOJHUTENO, YIOJTHOMOUYEHHONW OpTaHHW3ald WIIH YIIOJHOMOYSHHOMY HWHIMUBHIYAIEHOMY
MIPEeNMPUHAMATENI0, HWMIOPTEPY) TMpH TMpoJake TOBApOB (BBIMOMHEHWH pabOT, OKa3aHWUU  YCIYT)
HEHA/IJIS)KAIEeTo KauecTBa,

11) ycnoBusi, KOTOpBIE YyCTaHABIMBAIOT 00S3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
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€CITU TaKOW MOPSIJIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpBIE YCTAHABIMBAIOT ISl TOTPEOUTENss OOS3aHHOCTh 1O JIOKa3bIBAHUIO
OTIpE/IETICHHBIX 00CTOATENHCTB, OpEMS TOKa3bIBAaHHS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MMOTPEOUTENS;

13) ycmoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOHUTENS B CPEACTBAX M CHOCO0aX 3allUThl HAPYIICHHBIX
pas;

14) ycnoBwusi, KOTOpbIE CTaBAT yIOBIETBOpEHHE TpeOOBaHWH MOTpeOWTENel B OTHOIIEHWH TOBapOB
(pabort, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTB OT YCIIOBUH, HE CBS3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) wuHBIE YyCNOBHS, HapyMIAIONIME NpPaBUia, YCTAHOBICHHBIE MEXKIAYHAPOJHBIMH JOTOBOPaMHU
Poccuiickoit @eneparuu, HACTOSIINM 3aKOHOM, 3aKOHAMHU U MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMU MHBIMU
HOPMATHBHBIMU TIPAaBOBbIMU akTamu Poccuiickoii ®Denepaiuu, peryiupyrolMMH OTHOIICHHS B 00JacTH
3alIUTHI IPAB ITOTPEOUTEIEH.

3. IIpomaBert (MCTIOTHHUTENb, BIAACIICI] arperaTopa) He BIPaBe OTKA3bIBaTh B 3AKITIOUCHUH, UCIIOTHCHUH
JIOTOBOPA, HAIIPABIEHHOTO HA MMPUOOPETEHHE OJTHUX TOBApoOB (padoT, yCiIyT), O MPUYKMHE OTKa3a MoTpeduTens
B IIPHOOPETEHNH WHBIX TOBAPOB (paboT, yciyT). Y OBITKH, IPUIMHEHHBIC TTOTPEOUTEIIO BCICICTBHE HAPYIIICHUS
ero mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIOM (MCHIOTHHUTEIEM,
BIIQ/IETIBIIEM arperaTropa) B MOJHOM 00beMe.

3anperniaercsi yIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHOMIEHHH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCIIOBUH, HE CBA3aHHBIX C HEJIOCTATKaMU TOBApOB (PadoT, yCiyr).

3amperiaeTcss OTKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHWHM HM3MEHEHHMH B JIOTOBOp B cCiydae
MIPaBOMEPHOTO YyKa3aHWA NOTpeOHMTENIeM Ha HEOONMYCTHUMBIC YCIOBUS JIOTOBOpA, VIIEMIIIONIME IIpaBa
MOTpPeOUTENs, B LEISIX HCKIIOYCHUS Takux ycioBuil. [Ipu mpenbsBieHun motpeOuTeneM TpeOOBaHUs 00
UCKJIIOYCHUHU M3 JIOTOBOpA HEJOMYCTUMBIX YCIOBUH JIOTOBOPA, YIIEMIISIOMIMX MpaBa MOTPeOUTENs, YKa3aHHOE
TpeOOBaHME TOMJIEKUT PACCMOTPEHHUIO B TEUCHUE JECATH THEW CO ITHS €ro MpeIbsiBICHHS C 00sS3aTeNbHBIM
W3BEIICHUEM TOTPEOHTENSI O pe3ylibTaraX pPacCMOTPEHHS W MPHHSATOM MOTHBHPOBAHHOM PEIICHUU II0
CYIIECTBY YKa3aHHOT'O TPEOOBaHUSI.

Ao63ar yrpatui cuiy ¢ 1 centsaops 2025 r. - DefepanbHbin 3akoH ot 7 anpest 2025 . Ne 69-03

Hupopmayus 06 usmenenusx: Cm. pedbiOywyro pedakyuro

Ao3ar yrparuin cuity ¢ 1 cenrsops 2025 r. - PefepanbHbiii 3akoH ot 7 anpertst 2025 1. Ne 69-D3
Hupopmayus 06 usmenenusx: CM. pedbIOywyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamos 16 donoanena nynkmom 3.1 ¢ 1 cenmsbps 2025 2. - ®edeparsibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Tlpopmaxxa JOMOSHHUTENBHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIOJHHUTENBHBIX paboT, OKa3zaHHE
JOIMOJTHUTCIIBbHBIX yCJ'IyF) 3a OTACJIBHYIO IUIATy OCYHICCTBJIACTCA IPOAAaBLIOM (I/ICHOHHI/ITGJ'IGM, BJI1aaCabLIEM
arperaTropa) UCKJIIOUUTENBHO € COTTIacus MOTpeOuTens.

[Morpebutens BrpaBe MmoTpedOBaTh OT MpojaBma (MCIIONHHUTENS, BiaJelblla arperaTropa) BO3Bpara
VIUTAY€HHON JCHE)KHONH CyMMBI 3a MPOJAHHBIE 0€3 €ro Coryiacwsl JOIOJHHUTEIBHBIC TOBApPHI (BHIMOITHECHHBIC
JOITOJTHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYI‘I/I).

3anpemnaeTcss HaBS3BIBAaHUE MOTPEOMTEINIO JOMOJHUTEILHBIX TOBApOB (paboT, YCIyT) 3a OTACIBHYIO
IaTy MyTeM TMPeASIOKEHUS MOTPEOUTENI0 N0 3aKII0YEHHS TOTOBOpa O MPHOOPETEHWH OCHOBHBIX TOBapoOB
(pabot, ycmyr) mproOpecTH NOTONHHUTENbHBIE TOBAaphl (PabOTHI, YCIYTH) WM 3aKIIOYNUTh WHBIE TOTOBOPHI,
MIPHOOPETEHNE WM 3aKIII0YeHHE KOTOPBIX 00YCIOBIMBAETCS 0053aTeIbHOCTHIO MPH MPHUOOPETEHUH OCHOBHBIX
TOBapOB (paboT, ycIyr), eciii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

[Torpeburtens BnpaBe OTKa3aThCA OT OIUIATHI HABS3aHHBIX JIOMOIHUTENBHBIX TOBApOB (paboT, yciyr), a
€CITM OHM OIJIaueHbl, BIpaBe MOTpeOOBaTh OT MpojaBua (MCIOJIHMUTENS, BIaJeNblia arperaTtopa) BO3Bpara
YIUIAYEHHOH JEHEXKHOU CyMMBI.

TpeboBanue moTpeOUTENs 0 BO3BpATE YIUIAUCHHON 3a HaBSI3aHHBIC JOMOIHUTEIbHEIE TOBAPHI (paboThI,
YCIIyTH) WK MPUOOpPETeHHBIE 0€3 ero corjacus JOMOJHUTEIbHBIC TOBAPhl (BBIOJHEHHBIC JOMOJHUTEIbLHBIC
pa6OTLI, OKa3aHHBIC JOITOJITHUTCIIBHBIC ycnyrI/I) I[eHe)KHOﬁ CYMMBI IMOJJICKUT YAOBJICTBOPCHUIO B TCUYCHUC TPEX
JTHEH CO THS MPEIbIBICHUS YKA3aHHOTO TPEOOBAHUS.

Corracue oTpeOUTENsI Ha MPUOOpETEHNE AOMOTHATEIHHBIX TOBAPOB (BHITIOJIHEHNE JOTIOTHUTEIBHBIX
paboT, OKazaHUE MOTIONHUTENBHBIX YCIYT) 3a IaTy o(opMiseTcs MpoAaBIloM (HCIOTHUTENEM, BIaACiIbIIeM
arperaropa) B MMCbMEHHON (hopMe, ecIr WHOE He TPeayCMOTpPeHO 3akoHOM. OOS3aHHOCTH JTOKa3aTh HAITUYHE
TaKOTO COTJIACHSl WM OOCTOATENHhCTBA, B CHIIYy KOTOPOTO TaKoe coriacue He TpeOyercs, Bo3iaraercs Ha
pojaBIa (MCTIOIHHUTENS, BIaIebIla arperaropa).

[IpocraBienne MpoaaBIOM (MCHOJHUTENEM, BIAJENbLEM arperaropa) aBTOMaTHYECKHX OTMETOK O
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COTJIaCHU TMOTPeOUTENsI Ha TMPUOOpPETEHUE JOTOIHUTEIBHBIX TOBAPOB (BBHIMOJIHEHHE JIOTIOMHHUTEIBHBIX padoT,
OKa3aHWe JIOTONHHUTENBHBIX YCIIYT) WIH BhIPOKEHHE TIPOJIABIIOM (MCTIONHUTENEM, BIIaJIeTbIIeM arperaropa) 3a
MMOTPEeOUTENS TAKOTO COTJIIACHS B MHOM BHUIE OO0 (HOPMHpPOBAHUE TPOAABIIOM (MCIOJHUTEIEM, BIaACIbIeM
arperatopa) YCJOBHH, TMpENNoONaralouX W3HAYalIbHOE COTJIache IoTpedWTenss Ha NpHOOpeTeHne
JIOTIOJTHUTENIEHBIX TOBApOB (BBITIOJHEHHWE IOIONHUTENHHBIX Pa0OT, OKa3aHHE IOTOIHHUTENBHBIX YCIYT), HE
JIOTTYCKAETCS.

4. llponmaBen (UCHONHHTENb, BIAAEINEI] arperatopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTETIO B
3aKII0YCHUH, MCIIONHCHUH, W3MEHEHHUH WM PACTOPKEHUU JOrOBOpa C MOTpeOUTENeM B CBSI3U C OTKA30M
MOTpeOUTENs MPEJOCTaBUTh IEPCOHAJbHBIE JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €clii OO0S3aHHOCTb
MPEJOCTABICHUS] TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiicko dDexepauuu Wiu
HETIOCPE/ICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[lpu npenwsBieHNH NOTpeOHTENEM TPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIMU O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHHSAX, OTMPEACISIONINX HEBO3ZMOXKHOCTD 3aKJIIOYCHUS, UCIIONHECHUS, N3MCHEHHUS
WM pacCTOPKEHUS JOTOBOpa 0e3 MpeToCcTaBIeHHs IIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOU (hopme (B TOM umcie
B (hopMe 3IEKTPOHHOTO JOKYMEHTa) MponaaBern (MCIOMHUTENb, BIAACNCIl arperaropa) A0/HKeH MPEIOCTaBUTh
TaKyl0 MHQOPMAIHIO B TEYEHHUE CEMHU AHEU CO JHS MPeIbsIBICHAS yKa3aHHOTO TpeOOBaHNS.

[Iponasern (MCTIOTHUTENH, BIAJENEl] arperaTopa) MpeaoCTaBIseT MHPOPMAIUIO TMOTPEOUTETI0 B TOH
(hopme, B KOTOpOI TIPEeIbsIBICHO TpeOOBaHWE MOTPEOUTENs O MPEJOCTABICHUA MHPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUSHUSI, HCIIOIIHEHUS, N3MEHEHHS
WM PAaCTOPKECHUS JIOTOBOpa 0e3 IpeloCTaBICHHs TEPCOHANBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHHH.

[Ipu npenbsBiacHUM TOTpPeOUTENIEM TPEOOBAaHUS O MPEIOCTABICHUA WH(POPMAIMM O KOHKPETHBIX
NpUYMHAX W MIPAaBOBBIX OCHOBAHHUSX, ONPENCISIONINX HEBO3MOXKHOCTD 3aKJIIOYCHUS, UCIIOMHEHUS, N3MECHEHHUS
WM PaCTOPKEHUS IOTOBOpa 0e3 IpeI0CTaBIeHUS IEPCOHANBHBIX JIAHHBIX, B YCTHON (opMe Takass HHPOpMAaIys
JIOJDKHA OBITH MPEIOCTaBIICHa He3aMEeITUTEIbHO.

Hugpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswui 3axon
oononnen cmamuvetl 16.1

Cratba 16.1. ®opmbl U MOPSIOK OIUIATH TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
IF'APAHT: Cwm. aHUukroneguu, MnosvuMu BbICLUMX CYOOB W apyrue KOMMEHTapuu k cratee 16.1
HaCTOSAIIEero 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbIl 3aKOH om 23
uronss 2025 2. No 248-D3

Cwm. byoywyro pedakuyutro

Ihyukm 1 usmenen ¢ 1 uona 2021 2. - ®edeparnbHbill 3aKkoH om 31 uions 2020 2. N 290-D3

Cwm. npedbidywyto pedakyuro

1. IlpomaBern (MCITOJIHUTENH, BIIAMIEJICI] arperaropa B ciiydae HCIIOJIb30BAHHS B CBOCH NEATCIHLHOCTH
HaJTUYHBIX PacdyeToB C TOTpedmTeNeM) 00s3aH 00eCIeYnuTh BO3MOYKHOCTH OILIATHI TOBapoB (paboT, yCIIyT)
IyTeM KCIIOJIb30BaHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke€ HAJUYHBIX PAacueTOB IO BBHIOOPY
TOTpeOuTeNs.

OO0s13aHHOCTh O0ECTIEYUTh BO3MOKHOCTH OIUTATHl TOBapoB (paboT, YCIyr) C UCIOIb30BAHUEM
HaI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHseTcs Ha MpoJiaBlia (MCIIOTHUTENS, BIAJeIblla arperaropa), y KOTOporo BeIPyUYKa OT peau3alliu
TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIONINN KaJICHAAPHBINA TOJl MPEBBIIIACT IBAIIATh
MUJJIMOHOB PyOJIeii.

Ecnmu mecto omnatel ToBapoB (paboT, yCcIyr) HaxOJUTCS B MECTE, I/Ie HE MPEIOCTaBISIOTCS YCIYTH
JOCTyna K TIOABMXXHOM panuorenepOHHONW CBSI3M M (WIIM) CpEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "MHTepHer", mpoaasel] (MCIOJHUTEIb) OCBOOOKIACTCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, YCIyT) C HCIOIH30BAHUEM
HaI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBemm o0cCBOOOXKITAETCS OT OOSI3aHHOCTH OOCCIEYHTh BO3MOMKHOCTH OIUIATBI TOBAapOB C
WCTIONTb30BAaHNEM HAI[MOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYyUKa OT peaH3alliH
TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IISITH MUJUTHOHOB pyOJieil 3a MpeIecTBYIONIHA KaJeHIapHbIH IO/,

I'APAHT: OO0 oTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE yKa3zaHHOH 00s3aHHOCTH cM. KOATT PD

2. Omnara ToBapoB (paboT, yCIIyT) MOKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHUEM
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mpofaBna (WCIIONHUTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAIMOHAIBHOW IUIATEKHOW CHCTEMBI,
OCYILIECTBIISIIOIIUX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOLAaTenbCTBOM Poccuiickoil
denepanuy 0 HAIIMOHAJIBHOM IIATEXKHOM CHCTEME, €CIIM NHOE HE YCTAaHOBJIECHO (enepalbHbIMU 3aKOHAMHU MIIH
WHBIMU HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepaiiuu.

3. Ilpn omnare ToBapoB (paboT, yciayr) HaJUYHBIMH JACHEKHBIMH CpEACTBAMU 0053aTeNbCTBA
moTpeduTenst Tmepes MPOJABIOM (HMCIIONHUTENEM) IO oOIluiaTe ToBapoB (paboT, YCIyT) CUYUTAIOTCA
HCTIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX AEHEKHBIX CPEICTB
MpojaBly (MCHOJHUTENIO) NUOO IJIATEKHOMY AareHTy (Cy0areHry), OCYIIECTBISIOIIEMY JESTEIbHOCTH 10
npueMy IaTexei GU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM mHepeBoJa MPEeIOCTaBISEMBIX MOTPEeOUTENEeM HaTHYHBIX
JNEHEKHBIX CpeACTB 0e3 OTKPBITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENST Tepel MPOAaBIIOM
(McToNHUTENIeM) MO OIvlaTe TOBAapoB (paboT, YCIYyr) CUYMTAIOTCSA HCIOJHEHHBIMA B Pa3Mepe BHECEHHBIX
JNCHE)KHBIX CPEICTB C MOMEHTa BHECEHHS MOTpPEeOMTENeM HAaJIMYHBIX JCHEXKHBIX CPEJCTB KPEIUTHOM
opranmzany Ju00 OaHKOBCKOMY IUTATeKHOMY areHry (cyOareHry), OCYIIECTBISIONINM JAEATEIbHOCTh B
COOTBETCTBUM C 3aKOHOaTenbCTBOM Poccuiickoit denepaliuu 0 HAIlMOHAIBHOM TUIATEXXHOW CHUCTEME.

IIpu omnare toBapoB (pabot, yciyr) myTeM NEpeBOAa ACHEXKHBIX CPEICTB B paMKaxX HNPUMEHSEMBIX
(hopM Oe3HaNMUYHBIX pacueToB 00s3aTENhCTBA MOTPEOWTENS Tepea MPOAaBIOM (WCTIOJTHHUTEIEM) IO OIuIaTe
TOBapoB (paboOT, YCIyr) CUMTAIOTCS WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B DAacHOpSKEHHH O IeEepeBOIE
JEHEXHBIX CPE/ICTB, C MOMEHTA MOJATBEP)KICHUS €r0 MCIOIHEHUS] 00CIYXKHBAIOLIEH MOTPEOUTENsT KPeIuTHOM
OpraHu3anuen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HponaBly (HCIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATh B
OTHOLICHWHU OJHOTO BHJA TOBapoB (padoT, YCIIyr) pa3iuuHbIe LEHBI B 3aBUCHMOCTH OT CIOCO0a MX OIJIaThI
MOCPEJCTBOM HAJIMYHBIX PACYECTOB WIIM B paMKaX MPUMEHSEMBIX (OpM OC3HATMYHBIX PacueTOB.

Hupopmayus 06 usmenenusx: Cmamos 16.1 dononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparsibHbIl
3aKoH om 31 urons 2025 2. No 284-D3

I'APAHT: JeiictBue mnonoxenuii myHkta 4.1 crarem 16.1 He pacrnpoCTpaHAEeTCA Ha OTHOIICHHS,
BO3HHMKAIOIIME M3 JOTOBOPOB Yy4YacTHsS B JIOJIEBOM CTPOHMTEIBCTBE, 3aKIIOYaEMBIX B COOTBETCTBHH C
depnepanbHbiM 3akoHOM ot 30 gexadps 2004 roma N 214-d3 "OO y4yacTUU B IOIEBOM CTPOUTEILCTBE
MHOTOKBapTUPHBIX JIOMOB W HMHBIX OOBEKTOB HEIBMKHUMOCTH W O BHECCHWH HM3MECHCHUH B HEKOTOPHIC
3aKOHOJaTEeNbHbIC aKThl Poccuiickoil denepanun”

4.1. llponasiy (MCIIOTHUTEIIO) 3aMPENICHO YCTaHABIMBATh B OTHOIIEHUH OJHOTO BUa TOBapoB (padoT,
YCIIYT) pa3MyHbIe IIEHBI B 3aBUCHUMOCTH OT HCIIOJNB30BAHUS MOTPEOUTENIEM CepBHCA PACCPOUYKH WIIM OILIATHI
ToBapa (paboThl, yCIyrd) MOTPEOUTEIEM B PAcCPOUKy WM Yepe3 OIMPEICICHHOE BpeMsl, 33 HMCKIIIOUCHHEM
CIIy4aeB, €CJIA IOTOBOP, YCIIOBUS KOTOPOTO MPEeIyCMaTPHBAIOT OTUIATy TOBapa (paboThl, YCIyTH) OTpeduTeeM
B pacCpoUKy WM Yepe3 ONpeneieHHOE BpeMs, 3aKII0YaeTCs C YYaCTHUKOM DKCIIEPUMEHTa B COOTBETCTBHH C
depepanbHbeiM  3akoHOM ot 4 aBrycta 2023 roma N 417-®@3 "O mnpoBeieHHH SKCIEPUMEHTA 10
YCTaHOBJICHHUIO CIIEIUANBHOTO PETYINPOBAHUS B IIENIAX CO3/IaHUS HEOOXOJUMBIX YCIOBHU ISl OCYIIECTBICHHS
JEATENFHOCTH 0 MapTHEPCKOMY (MHAHCHPOBAHUIO B OTHENBHBIX cyObekTax Poccuiickoit ®denepanmu u o
BHECCHMH U3MEHEHUH B OTJENbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickoit @enepanun’.

Hupopmayus 06 usmenenusx: Cmamos 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKOoH om 15 oxmsbps 2025 2. Ne 376-D3

4.2. Ilpm ommate ycuyr, OKa3blBaéMbIX Ha OCHOBaHMM aOOHEHTCKOTO  JOroBopa B
HHPOPMALTMOHHO-TEIEKOMMYHHKalMOHHONH ceTd "MHTepHeT" C MCIoyib30BaHHMEM caiiTa ¥ (WIM) CTPaHHLBI
caifta B MH(GOPMALMOHHO-TEJICKOMMYHHUKaIMOHHOH ceTn "VHTepHeT", 1 (M11) HHPOPMAIIIOHHON CUCTEMBI, U
(unn) mporpaMMBl TSl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, UCTIOTHHUTENIO 3alpeIleH0 HCIOIb30BaTh A
MOJYYCHUSI TEPUONMYECKUX TUIAaTeXKel pPEKBHU3UTHl OAHKOBCKOTO cyeTa IMOTPEOMTENsl WM JaHHBIE O €ro
3JIEKTPOHHBIX CpEJCTBaxX IUIaTeka, KOTOpbIE MOTPEOUTENb MPEAOCTaBWI paHee M B OTHOIIEHHH KOTOPBIX
BBIPA3UJI UCIIOJHUTEIIO 0TKa3 OT MCIIOIb30BAHUS IIPU PacYeTax ¢ HUM.

UcnonauTens o0s3aH 00eclednTh MpUEM OTKa3za MOTPEOHTENs OT HMCIONB30BAHUSI MPU pacyerax ¢
moTpeduTeneM paHee MPEJOCTaBICHHBIX MOTPeOMTENIeM PEKBH3UTOB OAHKOBCKOTO CYETa WIJIM JAHHBIX O €ro
JIEKTPOHHBIX CPEICTBAX IJIaTeXa, B TOM YHCIIE B 3JEKTPOHHOH (opme.

5. Ilpomamer; (WCIIONHWTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKINHME Y TOTpeOUTENs YOBITKH,
BBI3BaHHbIC HApyIICHNEM TpeOoBaHMH MyHKTA 1 HacTOAIIEH CTAaThH.

Cratbsa 17. CyznebOHas 3amuTa npaB notpedureneit
TFAPAHT: Cwm. OHuukroneguw, nosvumyv BbICWUMX CyOOB u apyrue KOMMEHTapuum k cratbe 17
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HACTOSIMIETO 3aKoHa
O paccMOTPEHUH CYAaMU TPAKIAHCKHUX JIEN MO CIIOpaM O 3allWTe MpaB MOTpeOUTeIeH cM. MOCTAHOBIIEHNE
[Tnenyma Bepxouoro Cyma P® ot 28 mrons 2012 1. N 17

Hupopmayus 06 usmenenusx: Ilynkm [ usmenen ¢ 3 cenmaops 2018 2. - DedeparibHbil 3aKOH om 4 uions
2018 2. N 133-®3
Cwm. npedbidywyto pedakyuro

1. 3ammTa rmpaB MOTpEOUTENICH OCYIIIECTBISICTCS CYIIOM.

3ammra npaB HoTpeduTeNell yciayr, OKa3blBaeMbIX (DMHAHCOBBIMHU OPTraHHU3ALUSIMH, OPraHU3YIOIUMHU
B3aMMOJCHCTBUE C YNOJHOMOYEHHBIM [0 HpaBaM HoTpeOuTesnell (UHAHCOBBIX YCIYT B COOTBETCTBUH C
®epepanbHbiM - 3aKOHOM  "OO  yIOJHOMOYEHHOM IO IpaBaM mNOTpeOuTeneil (QUHAHCOBBIX yciyr",
OCYILECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeepasbHbIM 3aKOHOM.

Hupopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU peodaKyuu
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

2. Ucku o 3amure npaB notpeduteneit MOryT 6blTb NpeAbsABNEHbI o BEIOOPY KCTHA B CY[I [0 MECTY:

HaxXO0X/JICHUS OpPTaHU3allMK, a €CIM OTBETUYHMKOM SIBJISETCA MHAWBUIYAIbHBIA MpEeINpUHUMATEND, - €T0
JKUTEIICTBA,;

JKUTENbCTBA WIN NPeObIBaHUS HCTIIA;

3aKJIIOUEHHS] MM UCTIOTHEHHSI IOTOBOPA.

Ecnu nck k opraHuzanmy BBITEKAET U3 JCATENFHOCTH €€ (UiTaia WK MPeJICTABUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CYJI IO MECTY HaXOXICHHS e¢ (prirana Ui npeiCTaBUTENbCTBRA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 18 urons 2011 2. N 242-D3 nynxkm 3 uznooicen
8 HoBoU pedaxyuu, ecmynarowelt 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Ilorpeburenn, WHBIE HUCTIBI MO HCKaM, CBSA3aHHBIM C HapyIIEHHEM TIpaB IMOTpeOUTENeH,
0CBOOOXKTAFOTCSI OT YIUIATHI TOCYAapCTBEHHOM TONUIMHBI B COOTBETCTBHH ¢ 3aKOHO4ATENLCTBOM Poccutickoit
®denepaliy 0 HaJIoTax u cOOpax.

I'nasa II. 3ammTa npaB morpeduTeeii Ipu Npoaaske TOBApOB MOTPeOUTEIAM

I'APAHT: Cwm. cxemy "3ammra npaB moTpeduTenel mpy mpoaaxe ToBapoB"

HUndopmauus 06 usmenenusx: DedeparnbHbIM 3aKkoHoOM om 25 oxmabpa 2007 2. N 234-03 ¢
HAUMEHOBAHUE 8HECeHbl U3MeHenus, 8CMYNarouUe 8 CUSY no ucmederul COpoKkda namu OHel Nocie OHsl
ogbuyuarnbHo20 onybrnukosaHus Hazeanno2o PedepanbHo2o 3aKOHA

CmM. mekcm HauMmeHogaHus 8 rpedbidyuwiel pedakuyuu

Cratba 18. IIpaBa motpebutens mpu 0OHAPYKEHHH B TOBAPE HEIOCTATKOB

FAPAHT: Cwm. JHuuknoneguu, nosvumyv BbICLUMX CyOOB u apyrue KOMMEHTapuum k cratbe 18
HACTOSIMIETO 3aKoHa

Undopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnaroujue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. Ilorpeburens B ciydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIIM OHM HE OBUTM OTOBOPEHBI
MIPOJABIIOM, ITO CBOEMY BEIOOpY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX Ke MOAETH U (MIIN) apTHKYJIa);

noTpeOOBaTh 3aMEHBI Ha TAKOH e TOBAap APYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYITHOH LIeHbI;

oTpedoBaTh COPa3MEPHOTO YMEHBLICHUS IOKYITHON LIEHBI;

noTpedoBaTh HE3aMEATUTEIBHOr0 0€3B03ME3THOTO YCTPAaHEHHsI HEJOCTATKOB TOBapa MJIH BO3MEIICHHS
pacxoJ0B Ha WX UCTIPaBIICHHE TIOTPEOUTENEM WIH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJAKH U OTpeOOBaTh BO3Bpara yIulaueHHOH 3a ToBap
cymMsl. ITo TpeGoBaHMIO MPOJaBIa U 3a €r0 CUeT HOTPEOUTENb T0JKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.
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[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE MPOJAXXH TOBapa HEHAJIE)KAIIETO KadecTBa. Y OBITKM BO3MEIIAIOTCA B CPOKH, yCTAaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUIsl YAOBICTBOPSHHUSI COOTBETCTBYIOIINX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOmEHNN TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENh B Cilydae 0OHApY)KEHHUSI B HEM HEJTOCTATKOB
BIIPaBE OTKA3aThCS OT WCIOIHEHHS JOTOBOPa KYIUTH-TIPOJIAYKH U MOTPeOOBaTh BO3BpaTa YIUIAYSHHOH 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTh TPEOOBAHHUE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu (MOJENH, apTUKYJIA) WIH
Ha Tako# e ToBap APYroi Mapku (MOJEIH, apTHKYJA) C COOTBETCTBYIOIIMM IepepacyeToM MOKYITHOW IICHBI B
TEUYCHHE MATHAAUATH JHEW CO JHSA Iepenadyd MOTPEOUTEN0 Takoro ToBapa. [lo MCTedeHWUM 3TOrO Cpoka
yKa3aHHBbIC TPEOOBAHUS TIOJICKAT yIOBICTBOPESHHUIO B OJTHOM U3 CIICIYIONIUX CITy4acB:

oOHapysKeHHe CyLLEeCTBEHHOro HefocTaTka ToBapa;

HapyHmI€HUEC YCTaHOBJICHHBIX HACTOAIINM 38 KOHOM CPOKOB YCTpAaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOXXHOCTh HCIIONL30BaHHUS TOBapa B TEYCHHE KaXIOrO0 ToJa TapaHTUHHOTO CpoKa B
COBOKYIHOCTH ©Oojiee dYeM TPUIANATh JHEH BCICACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro Pa3ImYHBIX
HEJ0CTaTKOB.

[MepeyeHb TeXHUYECKH CIA0XKHBIX TOBapOB yTBepkaaeTcs [IpaBurenpctBoM Poccuiickoit denepanuu.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. TpeboBaHus, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTATHH, MPEIBSIBISIOTCS MOTPEOUTENEM MPOIABILY
1100 YIOITHOMOYEHHOW OPTaHN3aliH W YIIOTHOMOYEHHOMY MHIWBUIYaIbHOMY MPEIITPUHAMATEITIO.

HUndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxkm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

3. IoTpebutens Bnpase NPeAbSIBUTH TpeOOBaHMUs, yka3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
HACTOSILEH  CTaThbH,  W3TOTOBUTENIO,  YNOJHOMOYEHHOW  OpraHu3alud  WIH  YIOJHOMOYEHHOMY
HWHAWBUAYaATBHOMY HPEAPUHUMATEII0, HMIIOPTEPY.

Bmecto mpenbsiBneHuss 3TUX TpeOOBaHWM MOTPEOUTENb BIpPaBE BO3BPATUTH W3TOTOBUTENIO WIIH
HMIIOPTEPY TOBAP HEHAUIEKAIIETO KauecTBa U OTpeOOBaTh BO3BpaTa yIjIauyeHHOM 32 HETO CyMMBI.

Hngopmayus 06 usmenenusx: Cmamvs 18 dononnena nynkmom 3.1 ¢ 1 oxkmaops 2026 2. - edepasibHbIl
3aKoH om 31 urons 2025 2. Ne 290-D3
Cwm. 6yOywiyto pedaKkyuro

4. YTpaTtun cuny.

Hnpopmayus 06 usmenenusx: Cm. mexcm MyHKmMa 4

HUudopmauus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 5
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rnpeodbidyujel pedakyuu

5. OtcyrcTBHEe y TOTpeOMTENss KacCOBOIO WM TOBapHOTO uYeka 00 WMHOTO JIOKYMEHTa,
YIOCTOBEPSIOMIUX (DAKT U YCIOBUS MOKYIIKK TOBapa, HE SBJISACTCS OCHOBAHHWEM ISl OTKa3a B YJOBJICTBOPCHUH
ero TpeOOBaHUIA.

I'APAHT: B coorserctBuu co ctaTtber 493 I'K PO orcyrcrBuEe v TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JUIAeT €ro BO3MOXKHOCTH CCBUIATHCS HA CBUJICTEIhCKHE IIOKA3aHUS B TOATBEPIKICHHE 3aKIFOUSHUS
JIOTOBOpA

IMponagern (M3rOTOBUTEINB), YIIOJIHOMOYEHHAS! OPTraHU3alMsl WM YIIOJHOMOYCHHBIN MHIMBUIYaIbHBIN
MpeanpruHAMATEeNb, UMIIOPTEP OO0sI3aHbI MIPUHATH TOBAP HEHAIJIEKAIETO KadecTBa Yy MOTPEOUTENS U B Cllydyac
HEOOXOIMMOCTH TIPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeOuTens BhpaBe y4acTBOBaTh B MPOBEPKE
KayecTBa TOBapa.

B cnywae cmopa o mpuYMHAX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBelr] (M3TOTOBUTEND),
YIOOJIHOMOYECHHAA OpraHu3anusa HWiIn yHOHHOMO‘IeHHBIﬁ I/IH}IPIBH}IyaJIBHBIﬁ MpeaAIpuHUMAaTElb, HUMIIOPTEP
00s13aHbl TPOBECTH OKCMEPTU3Y TOBapa 3a CBOH cyeT. OKClepTh3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHbIe CTaTbamMu 20, 21 w 22 wHacrosmiero 3akoHa Ui YJOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpebGoBanuii motpedurens. [lorpeOuTens BrpaBe MPUCYTCTBOBATh MPU MPOBEICHUH JKCIIEPTH3BI TOBapa U B
Cllydae HEeCOIJIacus C ee pe3yIbTaTaMi OCHOPHUTH 3aKITI0UYEHHE TAKOM IKCIIEPTH3bI B CYACOHOM MOPSIKE.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBapa YCTAHOBJCHO, YTO €r0 HEIOCTATKU BO3HUKIU BCIIEACTBHUE
00CTOATENBCTB, 3a KOTOPHIE HE OTBEYaeT MpofaBen (M3rOTOBHUTENH), MOTPEOUTENs 005S3aH BO3MECTUTH
IIpoAaBLy (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3allud WM YIOJHOMOYEHHOMY WHIMBHUIYAJIBHOMY
[IPEANPUHUMATENIO0, UMIIOPTEPY PACcXO/bl Ha MPOBEACHUE IKCIIEPTU3bI, a TAK)KE CBA3AHHBIE C €€ MPOBEACHUEM
pacxofpl Ha XpaHEeHHEe U TPAHCIOPTUPOBKY TOBapa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. llpomaBerr (M3rOTOBHUTENH),  YIONHOMOYEHHAs  OpraHW3alMs HWIW  YHOJTHOMOYEHHBIN
WHIWBUIYaIIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEJOCTATKU TOBapa, HA KOTOPBIA HE YCTAHOBIICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, YTO OHU BO3HHKIIU JI0 TIepeaadu ToBapa MOTPEOUTENIO HITH IO
MPUYMHAM, BO3HUKIIUM J0 3TOI0 MOMEHTA.

B orHomeHun TOBapa, Ha KOTOPHIH YCTaHOBJICH TapaHTHHHBIN CpPOK, MpojaBel] (M3TOTOBUTEIND),
YIIOJTHOMOYEHHAs] OpraHu3aluds WIM YHOOJIHOMOYEHHBIH WHAWBUIYAIbHBI MNpPEANPUHUMATENb, HWMIOPTEP
OTBEYAET 3a HEJOCTATKH TOBApa, €CIU HE JIOKAXKET, YTO OHU BO3ZHUKIIU TMOCIE TIEpelaydl TOBapa MOTPEOUTEITIO
BCJICICTBUEC HAPYIICHHUS MOTPEOUTENEM MPAaBUJ MCIIOJIB30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKH TOBapa,
JIEUCTBUM TPETHUX JIML] WJIM HENPEOI0JIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKkOHOM om 21 oexabps 2004 o. N 171-®@3 nynkm 7
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

7. JloctaBka KpyImHOTra0apHUTHOTO TOBapa W TOBapa BecoM Oolice IMATH KHJIOTPAaMMOB JJISI PEMOHTA,
VIIEHKH, 3aMEHBI W (W) BO3BpaT WX MOTPEOUTEIIO OCYIICCTBIISIIOTCS CHJIaMH W 3a CUET IIPOoJaBIia
(M3rOTOBHTEINS, YIOTHOMOUYEHHONW OpTaHU3aIlH WK YIIOJTHOMOYEHHOTO WHANBHIYaIHHOTO MIPEeITPHHAMATEIS,
nMIoptepa). B ciydae HEWCHOJNHEHHWS [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IPOJaBIa
(M3rOTOBHTEINS, YIOTHOMOUYEHHON OpTaHHM3aIllH WITH YIIOJTHOMOYSHHOTO WHANBHYaTbHOTO MIPETPHHAMATEIS,
AMITOPTEPA) B MECTe HAXOXKICHHUS MMOTPEOUTENs JOCTaBKa W (WMJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
OCYHIECTBIAThCS moTpedbuteneM. Ilpu 3ToM mponaser; (M3rOTOBUTEINb, YIIOIHOMOYEHHAS OpTaHWU3allus HIIN
YIOJTHOMOUYEHHBIH WHAWBHUIYaIbHBIA TpPEANPUHUMATENb, HMIIOPTEP) O00S3aH BO3MECTUTh MOTPEOUTEIIO
Pacxo/bl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus OTpeduTeNIeM TpeOOBaHUI B OTHOIIICHUH HEIOCTATKOB TOBapa

I'APAHT: Cwm. 3HuUuMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 19
HACTOSIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

1. [ToTpeOuTens BrpaBe NPeabIBUTH MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K TNpoJaBLy (M3rOTOBUTENIO, YIOJIHOMOUYEHHONW OpraHM3allMd WM YINOJHOMOYEHHOMY HHIMBUIYaTbHOMY
NpeANPUHAMATENI0, MUMIOPTEPY) B OTHOIICHWH HEJIOCTATKOB TOBapa, €CIM OHWM OOHApYy>KEHbI B TEUCHHE
rapaHTHIHOTO CpOKa MM CPOKa FOHOCTH.

B oTHOmEHMM TOBapoB, Ha KOTOPHIE TapaHTHUIHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
moTpeduTeNnh BIpaBe IMPEIbIBUTh yKa3aHHBIE TpPeOOBaHWS, €CIIM HEAOCTAaTKH TOBAapOB OOHApYXEHBI B
pa3yMHBII CPOK, HO B IIpefenax JIBYX JIET CO JHs Nepefadyn MX MOTPeOUTeNto, eciau 0oiee IUINTEIbHbIE CPOKH
HE YCTaHOBJIEHbI 38KOHOM HJIH IOTOBOPOM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. lapaHTHIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIIy>KOBI MCUHCIAETCS CO IHS Tepeadd ToBapa
MIOTPEOUTEINIO, €CIIM HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecii NieHb mepenayn yCTaHOBUTH HEBO3MOXKHO, ATH
CPOKH MCUHUCISIIOTCS CO THSA U3TOTOBIICHUS TOBapA.

s ce30HHBIX TOBapOB (00YBH, OJISXKIIBI M TIPOYUX) ST CPOKM MCUUCIIIOTCS C MOMEHTA HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPENEIsIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii denepanuy HCX0Is U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHHS MOTPEOUTENCH.

ITpu mpomaxke ToBapor mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKIIOUCHHUS
JIOTOBOPa KYIUIH-TIPOJIAXKU U MOMEHT Tepeiadu TOBapa MOTPEOUTEII0 HE COBIAMAIOT, TH CPOKU MCUUCISIOTCS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CO IOHA OOCTaBKM TOBapa HOTpe6I/ITeJ'I}O. Eciu HOTpe6I/ITeJII) JIMIICH BO3MOXHOCTU HCIIOJIB30BAaTh TOBap
BCIICJICTBHE OOCTOSATEILCTB, 3aBUCSIIMX OT MpojaaBra (B YaCTHOCTH, TOBAap HYXKIACTCS B CICIUATHHOU
YCTaHOBKE, TMOIKIIOYCHUN WIN COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TapaHTHHUHBIA CPOK HE TEYeT 0
yCTpaHeHHsS MPOJABIIOM TaKUX OOCTOATENbCTB. Ecin NeHp JOCTaBKH, YCTaHOBKH, ITOJAKIIOUYEHHS, COOpKH
TOBapa, yCTPAHCHHUA 3aBUCANIUX OT IIpOAaBLiad O6CTO$ITCJ'ILCTB, BCJICACTBHUE KOTOPBIX HOTpe6I/ITeJ'II: HE MOXKET
HCIOJIB30BATh TOBAP MO HA3HAYUCHHUIO, OIIPCACIINTD HEBO3MOKHO, 9T CPOKU UCUUCIAKOTCA CO AHA 3aKJIHOYCHUS
A0TO0BOpa KYIUIU-IIPOAAXKU.

CpOK TOAHOCTHU TOBapa ONPCACIIACTCA IMCPUOAOM, HCUUCIACMBIM CO JHS HU3TOTOBJICHHA TOBapa, B
TCUYCHUEC KOTOPOIro OH MPUTOACH K HMCIOJb30BaHUIO, WJIN }.'[aTofI, A0 HACTYIIJICHU KOTOpOﬁ TOBAp NPUTOJACH K
HCITOJIB30BAHHUIO.

[IpoaomKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHUSIM K
Ges3onacHOCTK ToBapa.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

3. T'apanTHiiHBIE CPOKM MOTYT YCTaHAaBJIMBATHCS HA KOMIUIEKTYIOIIWE H3JENHUS M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. | 'apaHTuitHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IENINS U COCTABHBIC YaCTH MCUHUCIISIIOTCS B TOM
K€ TIOPSIAKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

Tl'apanTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JENHS U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE HW3JEJUE, €CIM MHOE HE YCTAHOBJIEHO NOroopoM. B ciyuwae, eciu Ha
KOMILIEKTYIOILEE U3EIUE U COCTABHYIO YacTh TOBapa B OTOBOPE YCTAHOBJIECH I'apaHTUHHBIA CPOK MEHbIIEH
MIPOJIOJDKUTENBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE WU3JeNe, MOTPEOHTEeNh BIpaBe NPEIbSIBHUTH
TpeOOBaHMs, CBS3aHHBIC C HEJAOCTATKaMH KOMIUICKTYIOIIETO W3JENNs M COCTaBHOM YacTH TOBapa, MpH UX
OOHapyXEHUH B TEYEHHE TapaHTHHHOIO CpPOKa Ha OCHOBHOE H3JIEJIUE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMIUIeKTyrollee M3JeNie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIECH MPOAOIIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOWTENh BIpaBE NPEABSIBUTH TPeOOBaHHMS B OTHOLICHUH
HEJIOCTAaTKOB TOBapa IPH YCIOBHUH, YTO HEJOCTATKH KOMIUICKTYIOIIETO W3NSl OOHAPYKEHbI B TEUCHHUE
TapaHTHIHOTO CPOKa Ha ATO M3AEINE, HE3aBUCUMO OT MCTEUEHUS TapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIICH CTaThe, JOBOIATCS O CBEJCHHS MOTPEOUTENS B MH(POPMAIMH O
TOBape, MPEI0CTABIAEMON TOTPEOUTEITIO0 B COOTBETCTBHHM €O CTaTbel 10 Hacrosiero 3akoHa.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabpsa 1999 2. N 212-@3 cmamovs 19
OONOJHEHA NYHKMOM 5

5. B ciydasx, Korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEZOCTaTKH TOBapa 0OHapY’KEHBI MOTPEONUTEIEM 110 UCTEUEHUH TapaHTHUITHOTO CPOKa, HO B TpefesiaX IBYX JIeT,
NoTpeOUTENb BIpaBe MPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MPEIyCMOTpeHHbIe CcTaTtben 18
HACTOAIIETO 3aKOHA, €CITH JOKAKET, 9TO HeIOCTATKX TOBapa BO3HUKIIM JI0 €T0 Iepeaadr MOTPEOUTEN0 HITH TI0
MIPUYHWHAM, BOHUKIITNM JI0 3TOTO MOMEHTA.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 6
U3J102/CEH 8 HOBOUL PeOaKyUl
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B ciyuae BbBIABIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOWTENb BOPABE NPEIbSIBUTH
H3TOTOBUTEIIO (YnonHoMoueHHOM OpraHHU3alNN WIM  YHOJHOMOYEHHOMY  HMHIUBUAYAJIBHOMY
MpeanpUHAMATENI0, UMIOpTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHH TAaKUX HEJIOCTATKOB, €CIH
JOKaET, YTO OHU BOZHUKJIM A0 MepelJadd ToBapa MOTPEOMTENIO MM MO MPUYMHAM, BOZHHKIIUM 10 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOKET OBITh NPEABSIBICHO, €CIM HEAOCTaTKM TOBapa OOHAPYXKEHBI IO
UCTEUCHUH JIBYX JIET CO JHS Tepelavyd ToBapa MOTPeOHUTENto, B TEUCHHE YCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
CITy>KOBI MJIM B TEUEHHE JECSATH JIET CO JIHS Mepeladyd ToBapa MoTpeOUTeNo B clyvyae HEyCTaHOBJICHHUSI CPOKa
ciryx0b1. Eciin ykazanHoe TpeOGoBaHUE HE YIOBIECTBOPEHO B TEUCHHUE JBAALATH JHEH CO JHS €ro MPEIbsIBICHUS
moTpeduTeneM Uil oOHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM, MTOTPEOUTETH TIO CBOEMY
BbIOOPY BIIpaBE€ MPEABSBUTH M3TOTOBUTENIO (YINOJHOMOYEHHONH OpraHM3allMd WIH YHOJIHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHIMATENI0, HMIIOPTEPY) HHBIC IIPEIyCMOTpPEeHHbIE MYHKTOM 3 ctatbn 18
HacTosmero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3IOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHM3aluy WM
YIIOJIHOMOYCHHOMY MHIUBHUIYaJIbHOMY HNPEANPUHUMATEINIO, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaauyeHHOU
JEHEXHOH CyMMBI.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: ®DedepasibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®@3 ¢
HAUMEHOBAHUE BHECEHbl USMEHEHUA
CM. mekcm HauMmeHogaHuUs cmambU 8 rpedbiOywel pedakyuu

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3rOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHON
OpraHu3alyei Wik yIoJHOMOYCHHBIM HHINBHIYAIbHBIM IPEIIPHHAMATEICM, UMIIOPTEPOM)

TFAPAHT: Cwm. QHUMKIONEAMN U Apyrue KOMMEHTapum k ctathe 20 HaCTOAIIEro 3aKoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-®3 nyuxkm 1
UBNIOJICEH 6 HOBOU peoaxkyuu, 8cmyrarouwelt 8 Cully no ucmevyeHuu copoxa namu OHel nocie OHs
oguyuanbHo20 ornybrnuKko8aHUs Ha38aHHO20 DedepanvHoco 3aKoHA

Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. Ecim cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OIpeJesieH B MHCbMEHHOW (opMe corialieHHeM
CTOPOH, O3TH HENOCTAaTKH MJOJDKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOAABIOM, YIIOJHOMOYCHHOM
OpraHuM3anvell Wi  YIOJHOMOYEHHBIM  HWHAWBUAYAJIbHBIM  IpeIIpUHAMATENEM, UMIIOPTEPOM)
HEe3aMeJINTENIbHO, TO €CTh B MUHUMAJBHBINA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIA MX YCTPAHEHHUS C yUETOM
00BIYHO TpuUMeHsieMoro cnocoba. Cpok ycTpaHEHHS HEHOCTaTKOB TOBapa, OMpEAENseMBbId B NMHChMEHHON
(hopMe cornamnieHneM CTOpOH, He MOXET MPEBBIIIATh COPOK MATH JHEH.

B cayuae, eciu Bo Bpemsi yCTpaHEHHsS HEJIOCTaTKOB TOBapa CTAHET OYEBHIHBIM, UYTO OHH HE OyIyT
YCTPAaHEHbI B ONPEIECICHHBIA COMNIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O HOBOM
CpOKE YCTpaHEHHUsSI HeloCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISl YCTPAaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeraneil, MaTepuaioB), 0OOpyNOBaHUS HIM MOAOOHBIE NPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIIOUYEHUS COTJIAIICHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 32
HapylIIeHNe CPOKa, ONPEEeIEHHOIO COMVIAIIEeHHEM CTOPOH IEPBOHAYANIBHO.

Unpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 2
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa

Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

2. B oTHOIICHHN TOBApPOB JJIUTCIILHOI'O MMOJB30BaHUA U3TOTOBUTCIIb, IIPOAABCI] J'II/I6O YIOJIHOMOYCHHAA
opranuvsanusa HWJIn YHOHHOMOquHBIﬁ I/IH,Z[I/IBI/IIIyaJ]LHblﬁ npeaAnpuHUMaTeIb O6H3aHI)I npu MnpeaAbABICHUN
noTpedHuTeNeM yKa3aHHOTO TPeOOBAaHUS B TPEXJIHEBHBINH CPOK OE3BO3ME3IHO MPENIOCTABUTH MOTPEOUTETIO Ha
MIepHOJ PEMOHTA TOBAp JUTUTEIHHOTO TOJNB30BAaHUS, O0IAAIONINNA STUMH K€ OCHOBHBIMU MOTPEOUTENbCKIMH
CBOMCTBaMH, 00€CIIeYHB JOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIIUTENFHOTO MMOJIb30BaHUsS, HA KOTOPhIC
yKazaHHO€ TpeOOBaHME He pacrpocTpaHsercs, yctanaBnuBaeTcs [IpaButensctBoM Poccuniickoit deneparum.

Hndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B cnyuae ycTpaHeHusa HEJOCTATKOB TOBapa rapaHTUITHBIA CPOK Ha HETO MPOAJIEBACTCS HA IEPUOJ,
B TEYCHHE KOTOPOr0 TOBap HE HCIONB30BAICSA. YKa3aHHBIA TNEPHUON HCUUCIACTCS CO JHS OOpalleHHs
notpeburens ¢ TpedoBaHUEM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHs BBIAAYM €ro 10 OKOHYAHUH PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENH (HpOJABEl, YMOJHOMOYECHHAs OpraHu3alysl WM YIOJIHOMOYEHHBIH
WHAWBUAYAIBHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHbMEHHON (hopMe MOTPEOUTENIO
uHpOpMaIMIO O JaTe oOpalieHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHH OOHAapYKEHHBIX MM
HEJJOCTaTKOB TOBapa, O JlaTe Iepejaudl ToBapa MOTpeOHTesIeM Ul YCTPAaHEHUS HeJOCTaTKOB TOBapa, O JaTe
yCTpaHEHHWsS HENOCTAaTKOB TOBapa C WX OIHCAaHWEM, 00 WCIOJIb30BAHHBIX 3alacHbIX YacTsIX (JeTaisx,
MaTepHalax) U O JIaTe BbIJIa4d TOBapa MOTPEOUTENIO 10 OKOHYaHUH YCTPAHEHHS HEJIOCTATKOB TOBapa.

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKoOHOM om 17 oexabps 1999 . N 212-D3 nynxm 4
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. llpu ycTpaHeHMH HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUIEKTYIOMIETO W3IEIHS WIH
COCTAaBHOW 4YaCTH OCHOBHOTO WU3JENUs, Ha KOTOpPBIE YCTAHOBJIECHBI TapaHTHWHBIE CpPOKH, Ha HOBBIE
KOMILIEKTYIOLIEE U3JIENNE WM COCTABHYIO YaCTh OCHOBHOI'O M3/EIINs YCTAHABIMBACTCS TAPAHTUIHBIA CPOK TOU
K€ MPOJOJDKUTENBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3JEJIUE WIH COCTABHYIO YAaCTh OCHOBHOI'O
W3ENus, €CIM HHOE HE MPEeAyCMOTPEHO AOTOBOPOM, M TapaHTUWHBIA CPOK HMCUHUCISETCS CO JIHS BbIIA4d
[TOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYaHUW PEMOHTA.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTbs 21. 3ameHa ToBapa HEHA/IJIEKAIIETO KaYeCcTBa

I'APAHT: Cwm. 3JHUMKRIOneauu, MNO3vUMU BbICWUMX CYOOB W ApyrHe KOMMEHTapuum k cratee 21
HACTOSIIEro 3aKoHa

Undopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 o. N 234-D3 6 nyuxkm 1
6Hecenvl uzMenenus, 8CMYynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huyuarbHoO20
onybnukosaHus nazeannozo PedepanbHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. B cnyyae oOHapyXeHHUsI MOTpeOUTENIEM HEOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBer] (M3rOTOBUTENb, YIOTHOMOYEHHAs] OpPTaHU3allUs WIH YIMOJTHOMOYEHHBIA WHIWUBUAYaTbHBIH
IIpeaNpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHHUTh TAKOM TOBap B TEUEHHE CEMM JAHEH CO AHSA NperbsBICHUS
YKa3aHHOTO TpeOOBaHMsI ITOTPEOUTENEM, a IPU HEOOXOIUMOCTH AOIOIHUTEIbHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NPOJABIOM  (M3TOTOBHUTENEM,  YIOJHOMOYCHHOM  OpraHM3aluel WIM  yYIOJIHOMOYEHHBIM
WHAWBUAYAIBHBIM IpEANIpPUHUMATENEM, HUMIIOPTEPOM) - B TEUEHHE ABAILATH IHEW CO AHS NPEIbSIBICHUS
YKa3aHHOT'O TPEOOBaHMS.

Ecnmu y mpomaBua (M3roTOBHUTENS, YIMOJHOMOYEHHOW OpraHM3allMd WM  YIIOJTHOMOYEHHOTO
WHAWBUAYATBHOTO MpEANpUHAMATENS, HMMIIOPTEpa) B MOMEHT MpPENbsBICHHS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIH Jisl 3aMEHBI TOBap, 3aMeHa JO0JDKHA ObITh IPOBEJCHA B TEUCHHE MECsla CO AHS MPEIbIBICHUS
TaKoro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE TOTPEOUTENS O 3aMeHE
TOBapa TOJUIEKHUT YAOBIETBOPEHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN ISl O4YEepPEeIHOM MOCTaBKH
COOTBETCTBYIOIIETO TOBAPa B 3TH PAOHBI, B CIy4yae OTCYTCTBUS y MPOJIaBlia (M3rOTOBUTEINS, YIOTHOMOUYEHHON
OpraHU3alliy WIX YIOJIHOMOYEHHOTO MHIUBHUIYaJbHOTO IPEANPUHUMATEIIS, UMIIOPTEpa) HEOOXOAUMOTO Ul
3aMeHbI TOBapa Ha JIeHb [IPEIbABICHUS YKa3aHHOIO TPeOOBaHUS.

Ecnu s 3ameHsl ToBapa TpeOyercss Oonee cemMH IHEH, MO TpeOOBaHMIO MOTPEOMTEINs MpOJaBel
(u3roroButens MO0  YIOJHOMOYEHHAs  OpPraHU3alys WIM  YIOJHOMOYEHHBIH  MHIUBHUIYaJIbHBIA
IpeanprUHAMATeIb) B TEUEHHE TpeX OHEW cO JHS HpeAbSBICHUS TpeOOBaHMS O 3aMEHE ToBapa o0s3aH
0€3BO3ME37IHO NPEAOCTaBUTh MOTPEOUTENI0 BO BpEMEHHOE IIOJNb30BAaHME HA MEPUOJ 3aMEHBl TOBap
IUTMTETILHOTO MOJI30BaHUs, 00JIAAAIOUIMK 3TUMH K€ OCHOBHBIMHU MOTPEOUTENbCKUMH CBOWCTBaMH, 00OECTICUHB
€ro JO0CTaBKy 3a CBOW c4eT. DTO MPaBUIIO HE pacIPOCTPAHSIETCS Ha TOBaphl, MEPEYEHb KOTOPBIX OIpeenseTcs
B COOTBETCTBHUH C MYHKTOM 2 cTaTbn 20 HacTosIiero 3akoHa.

2. ToBap HEHaJIeXKAILETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIINIA B yIOTPEOICHUH.

[Ipu 3amene TOoBapa rapaHTHITHBIN CPOK HCUUCISETCS 3aHOBO CO JIHS Tepeaadd ToBapa MoTPeOnTENIO.

HUndopmauus 06 usmenenusx: DedeparibHbIiM 3aKOHOM om 25 oxmabps 2007 o. N 234-D3 ¢ cmamuwio 22
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHel nocie OHs 0uyuaribHO20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 22. Cpoku yI0BICTBOPESHUSI OTACIBHBIX TPEOOBAHHI TOTPEOUTEIS

I'APAHT: Cwm. 3HUMKnOneauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 22
HACTOSIIEro 3aKoHa

TpeboBaHus mOTpeOHTENST O COpPa3MEPHOM YMEHbBIIEHHH MOKYITHOW IIeHBl TOBapa, BO3MEIICHUU
pPacxo/IoB Ha HCIIPaBIIEHNE HEAOCTATKOB TOBapa MOTPEOUTENeM MM TPETHUM JIMIIOM, BO3BpaTe YIUIAueHHOH 3a
TOBap JIEHEX)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYWHEHHBIX TOTPEOUTEIO
BCIIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIeKAIETo KadecTBa TMO0 MpeOCTaBIeHUsT HeHaIJIexanie nHhopMaIu o
TOBape, MOJUIC)KUT YIOBIETBOPEHHIO NPOJABLOM (M3rOTOBUTENEM, YIOJIHOMOUYEHHOM OpraHu3alueid WiH
YIIOJIHOMOYEHHBIM HMHAMBUAYAIBHBIM MpEANPUHUMATENIEM, HUMIOPTEPOM) B TEUYEHHE NECSITH AHEH CO IHA
MPEIbsBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

Hngopmayus 06 usmenenusx: PedepasnbHbiM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumMeHog8aHUsi cmamaeU 8 rpedbidywel pedakKyuu

Ctatbsl 23. OTBETCTBEHHOCTh MPOAABLA (M3TOTOBUTEIA, YIIOJIHOMOYEHHOM OpraHMU3allud WU
y
YIIOJIHOMOYEHHOTO ~MHAWBUAYAIGHOTO TPEANPUHUAMATENS, HWMIIOpTEpa) 3a MPOCPOUKY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBITIOJTHEHUS TPeOOBaHUH TOTPEOUTENS

I'APAHT: Cwm. 3HuUMKroOneauu, MO3vUMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 23
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyro pedakyuro

1. 3a Hapymenue npeaycMoTpeHHbix cTatbammn 20, 21 u 22 Hacrosiiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBITIOIHEHHE (32/I€PXKKY BBIITOIHEHHUS ) TPeOOBAaHHS OTPEOUTEIISI O IPEAOCTABICHUH €My Ha Mepro] pEMOHTa
(3amMeHBI) aHAJOTMYHOTO TOBapa TNpoJamen (M3rOTOBUTEIb, YIOJIHOMOYCHHAs OpraHW3alys  HIIH
YIIOJIHOMOYCHHBIH WHIUBUIYaJbHBIH TPEANPHHUMATENb, HMIOPTEP), JOMYCTHBINUI Takue HapyUICHUS,
yIUTaYMBAET MOTPEOUTEIIO 32 KaXK/BII 1€Hb MPOCPOUKN HEYCTOVKY (TIeHI0) B pa3Mepe OJHOTO MPOLEHTA IEHBI
TOBapa.

Ecnn mHOE He yCTaHOBICHO 3aKOHOM, CyMMa HEYCTOMKH (TIEHH), ONpEJeJICHHON B COOTBETCTBHHU C
HACTOSIIEH CTaThel, He MOKET MPEBBIIATH CyMMY, YIUIAUSHHYIO ITOTPEOUTEIEM 0 JOTOBOPY KYILIH-TIPOIAKU
toBapa. Ecim noanexamias ymiare HeycTolKa SIBHO HeECOpa3MepHa IOCIEeICTBUSAM HapyIICHUs 00s13aTeNbCTBA,
CyJ BIIpaBe€ YMEHBIIUTH HEYCTOMKY.

Llena ToBapa ompedemnseTcsi, UCXOIS W3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHHEe MOTPEOUTENSI TOJKHO OBUTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYCHHOM
opraHuzanveil WM YHOJTHOMOYEHHBIM WHIUBHIYaJbHBIM TNpEANPUHUMATEIIEM, HWMIIOPTEpOM), B JCHb
JIOOPOBOJILHOTO YIOBJICTBOPCHHST TAKOrO TPEOOBAaHUS WM B JICHb BBIHECEHHUS CYIEOHOIO PEILICHHMS, ©CIH
TpeboBaHKe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cny4ae HeBBITIOJHEHUS TPpeOOBaHUI MTOTPEOUTENS B CPOKH, MIPEAYCMOTpeHHbIe CTaThsaMn 20 - 22
HACTOSIIETO 3aKOHA, TOTPEOUTENh BIIPaBe MO0 CBOEMY BBIOOPY NPEIBIBUTH HHBIE TPEOOBAHMS, YCTAHOBIICHHBIC
crtatben 18 Hacrosuiero 3aKoHa.

HUndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-®3 3axowu
Odononnen cmamveti 23.1, ecmyriarowel 8 CUMY no ucmeyeHuu Ccopoka Nsamu OHell Nocie OHsl
oguyuanbHo20 orybruko8aHus nazeanno2o Pedepanbro2o 3aKOHA

Cratba 23.1. [locnencTBust HapyIICHUS POAABIIOM CPOKa Meperayr MPeABapUTEIbHO OIIIAYeHHOTO
TOBapa NOTPEOUTEIIO

TFAPAHT: Cwm. OHuMKnoneguu, nO3vUMU BbICWIMX CYyAOB W apyrue KOMMeHTapum k cratbe 23.1
HaACTOAIICTO 3akoHa

1. JloroBop KymIM-IPOJAXH, NPEIyCMaTPUBAIOLIMHA OOSN3aHHOCTH MOTPEOUTENs MperBapUTEeIbLHO
OILIATUTH TOBAp, HOJDKECH COAEPKATh YCIOBUE O CPOKE Iepeslaun ToBapa MOTPeOUTEIO.

2. B cnywae, ecniu mponasen, MOJYyYUBLIMM CyMMYy NpEABAPUTENBHOM OIUIATHI B OIPENECICHHOM
JOTOBOPOM KYIUIM-IPOJAXKH pa3Mepe, HE HCIONHHWI OO0S3aHHOCTh IO Iepegade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOHUTENb IO CBOEMY BBIOODPY BIIpaBe MOTPEeOOBATh:

Iepeaadn OIIaY€HHOrO TOBAapa B YCTAHOBJICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBbI NIPEIBAPUTENHHON OIJIaTHl TOBApa, He NMepelaHHOro MPOAABIIOM.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE HapyILICHHA YCTAaHOBJICHHOTO JOTOBOPOM KYIUTHU-TIPOJAXKH CPOKa Mepefadd MpeaBapUTEIbHO
OIIJTAaYE€HHOTO TOBapa.

3. B chywae HapylleHHs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Ieperadu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEL] YIUIAaUMBAeT €My 3a KaKAbIM JEHb IPOCPOYKH
HEYCTOHKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBI IIPEABAPUTEIBHON OIJIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBaeTCsl CO AHSA, KOTAa IO OTOBOPY KYIUIM-TIPOJAXKH IIepelnada ToBapa
MOTPEeOUTENI0 NOJDKHA ObUTa OBITH OCYLIECTBJICHA, A0 AHA MEpeJadyd ToBapa MOTPEOUTENI0 WIM A0 IHA
yIOBIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATEe My NPEABAPUTENBHO YIIIAYCHHOH UM CyMMBI.

CymMa B3bICKaHHOH MOTpeOuTeNeM HEYCTONKH (IIEHH) HE MOYKET MPEBBIIATh CYMMY HpeABaAPUTEIbHON
OIJIaTHI TOBApA.

4. TpeOoBaHus TOTpeOHTENSI O BO3BpaTe YIUIAYEHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJUIKAT YIOBICTBOPCHUIO NPOJNABIOM B TEYEHHWE MAECATH JHEH CO [JHS TPeAbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBaHMS.

5. TpeOoBanus MOTpeOUTENs], YCTAHOBJIECHHBIE MYHKTOM 2 HACTOSAIICH CTaThH, HE MOIJICKAT
YIOBIETBOPEHUIO, €CIM NMPOJABELl JOKAXKET, YTO HAPYLIEHHUE CPOKOB NEpeAayy IOTPEOUTENIO IPEeaBapUTEIBHO
OITAYEHHOTO TOBapa MPOU30IIIO BCIESACTBIE HENPEOLONVMON CUMbl UITH 1O BUHE MOTPEOUTEIIS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbs 24. Pacuersl ¢ moTpeOUTEIEM B Cilydae MPHOOPETSHHUSI UM TOBapa HEHAJISKAIIEro KauecTBa

I'APAHT: Cwm. 3HUMKROneauu, Mo3vuMu BbICLLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 24
HACTOSIIEro 3aKoHa

Undopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 o. N 234-D3 6 nyuxkm 1
6Hecenvl uzMenenus, 8CMYynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huyuarbHoO20
onybnukosaHus nazeannozo PedepanbHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBApP ITOM K€ MAapKH (dTUX K€ MOJCTH U (WIIH)
apTUKyIa) TIepepacyer [eHbl TOBapa He IPON3BOIUTCS.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Tlpm 3aMeHe TOBapa HEHAJICKAIIETO KAadyecTBa HA TAKOW € TOBap NPYro Mapku (MOIEIH,
apTUKyIa) B CiIy4ae, eciii IleHa TOBapa, MOJIEKAIET0 3aMeHe, HH)KE [IEHBI TOBapa, MPEAOCTABIEHHOTO B3aMeH,
MIOTPeOUTENh TOJDKEH AOIUIATUTH PA3HUILY B IIEHAX; B CIydae, €CiH IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
[IEHBI TOBapa, MPEIOCTABIEHHOTO B3aME€H, pa3HHUIA B II€HaX BHIIUIA4YMBaeTcs moTpeburemto. Llena ToBapa,
MO/JIKAIIETO 3aMeHe, ONpeeNsieTcss Ha MOMEHT ero 3aMeHbl, a eclii TpeOOBaHWE IOTpeOWuTeNnss He
YAOBIETBOPEHO MPOAABLOM, LIEHA 3aMEHSEMOI0 TOBAapa U LIeHa NEPelaBaeéMOro B3aMEeH TOBapa ONMpPeNesioTCs
Ha MOMEHT BBIHECEHHUS CYJ0M PEILICHUS O 3aMEHe ToBapa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 3
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3.B ClIy4dac nNpeaAbABICHUSA HOTpe6I/ITCJ'I€M TpC6OBaHI/I$I 0 COpasMCPHOM YMCHBIICHUHN HOKyrIHOf/i IICHBI
TOBapa B paCUCT NPUHHUMACTCA I€HA TOBApa HA MOMCHT MPCABABICHUSA HOTpC6I/ITeJ'IGM Tpe6OBaHI/I$I 00 YL CHKC
nin, €CJIN OHO I[06p0BOJ'H)HO HC YAOBJICTBOPCHO, Ha MOMCHT BBIHCCCHUSA CyAOM pCIICHUA O COPasSMCPHOM
YMCHBUICHUN HOKyHHOﬁ T CHBEI.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oexabps 2025 2. Ne 500-D3
Cm. npedbidywyro pedakyuro

4. Ilpu Bo3BpaTe TOBapa HEHAUIEXKAIIEro KadyecTBa IOTPeOHTENb BIpaBe TPeOOBaTh BO3MEIICHUS
pasHHIBI MEXy IIEHOH TOBapa, YCTAHOBJICHHOH IOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JIOOPOBOJIEHOTO YOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIA TpeOoBaHHE TOOPOBOIHHO HE yIOBIETBOPEHO,
Ha MOMCHT BBIHECCHHS CYJOM PCUICHUS.

IIpm BO3BpaTe TEXHMYECKH CIIOKHOTO TOBapa HEHAUISKAIIEr0 KadecTBa MOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHHS PAa3HHUIBI MEXKTy LIEHOW TOBapa, yCTAHOBIEHHOH JOrOBOPOM, M IIEHOW aHAIOTHYHOTO
M0 TEXHUYECKUM U SKCIUTYyaTAI[HOHHBIM XapaKTEPUCTHUKaM, 00JIaIaloIIero Takoi ke CTeNeHbl0 H3HOCa H TOTO
K€ T0/1a BBITYCKa COOTBETCTBYIOIETO TOBapa Ha MOMEHT OOPOBOJIBLHOTO YJIOBJIETBOPEHHSI TPEOOBAHHS HIIH,
ecnu TpeboBaHHE AOOPOBOJIBLHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS cynoM perueHus. lonoxenus B
YacTH ONpEICNICHNs] TaKkOW pa3HMIBI, YCTAHOBJICHHBIE HACTOSAMIMM ab3aleM, HEe NPUMEHSIOTCS, €CIH IPH
3aKII0YEHUH JO0TroBOpa MOTpeOHTeNb ObUT YMBIIIJICHHO BBEAEH NPOJABLOM B 3a0NyXIEHHE OTHOCHUTEIBHO
TCXHUYCCKUX U IKCILTYAaTallTUOHHBIX XaPAKTCPUCTUK, CTCIICHU M3HOCA U I'0Jia BBIIIYCKa TOBapa, 4TO MPUBEJIO K
NPUOOPETEHUIO TOTpPEeOHMTENeM TOBapa, XapaKTEPUCTHKH KOTOPOTO  CYIIECTBEHHO OTIMYAOTCA  OT
XapaKTCpUCTHUK, YKa3aHHBIX B JOrOBOPC KYIUIM-IIPOOAXKU. B Takom cjIydya€ MNPUMCHAIOTCA II0JIOXKCHUS,
yCTaHOBJICHHbIC a03aLeM NepBbIM HACTOSMIETO MyHKTA.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3akoHOM om 21 oexabps 2004 2. N 171-@3 nynxkm 5
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B cmywae Bo3BpaTa TOBapa HEHA[JIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHTEIIO
BO3BpaIlaeTcsl yIIauyeHHas 32 TOBap JICHS)KHasi CyMMa B pa3Mepe MOTalleHHOTO KO JIHIO BO3Bpara YKa3aHHOTO
TOBapa KpeluTa, a TAKKe BO3MEIIaeTCs TUI1aTa 3a IMPEeJI0CTABICHUE KPETUTA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabpsa 2013 2. N 363-@3 cmamovs 24
dononnena nynkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

6. B cmyuyae Bo3Bpara TOoBapa HEHIICKAIETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIEM 3a CYET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENIO YIDIAY€HHYIO 3a TOBap
JCHESKHYIO CYMMY, a TakKe BO3MECTHTH yIUIAUeHHBIE MOTPEOUTEIEM IPOIICHTHI ¥ HHBIE TUIATEXHU 0 JOTOBOPY
MMOTPEOUTENHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTess Ha 0OMEH TOBapa HaJIeKaIlero Ka4ecTBa

TFAPAHT: Cwm. JHuuknoneguu, nosvumy BbICLUMX CyOOB u apyrue KOMMEHTapuum K cratbe 25
HaACTOAIICTO 3akoHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. Tlorpeburenp BmpaBe OOMEHSTh HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
AHAJIOTUYHBIN TOBap y MpOJaBIla, Y KOTOPOTO STOT TOBap OBLI MpUOOpETeH, €CIIM yKa3aHHBIA TOBap HeE
rozotren mo gopme, radbapuram, GpacoHy, paciBeTKe, pa3Mepy HITH KOMITICKTAIHH.

[loTpeburenr mMeeT mpaBo Ha OOMEH HEMPOAOBOJIBLCTBEHHOI'O TOBapa HAJISKAIIero KadecTBa B
TEUCHHUE YCThIPHAIIATH THEU, HE CUUTAsl JHS €T0 MOKYIIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaUIeXKAallero KayecTBa MPOBOJMTCS, €CIH YKAa3aHHBIA TOBap
He OBUI B YyHNOTpEOJICHHH, COXPAHEHBI €r0 TOBApHBIA BH[, TOTPEOUTENBCKHE CBOIMCTBA, TIIOMOBI, (habpuyHbIe
SIPJIBIKY, @ TAK)KE UMEETCSl TOBAPHBIN YEK MJIM KaCCOBBIN YEK JINOO MHOM TOTBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBHE y TMOTpeOUTENsl TOBAPHOTO YeKa WJIM KacCOBOTO 4YeKa JHOO HWHOTO
MOATBEPKIAAOLIETO OIUIaTy TOBAapa AOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTH CCBUIATBHCS HA CBUJAETEIBCKHE
MTOKa3aHusl.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSINEH CTaThe,
yTBepxkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 2
U3NI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. B cnyudae, ecau aHaJIOTMYHBINA TOBap OTCYTCTBYET B IPOJakKe HAa JEHb OOpalIeHUs HMOTpeOUTeNs K
MIPOAAaBIly, MOTPEOHUTENb BIpPaBe OTKAa3aTbCs OT HCIONHEHHs JOTOBOpa KYIUIM-NIPOJAXH U NOTpeOOBaTh
BO3BpaTa YIJIAYCHHOW 3a yKa3aHHBIH TOBap ACHEXXHOHW cyMmMMbl. TpeGoBaHme mOTpeOuTenss O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBIA TOBap JEHEKHOM CyMMBI MOJIEKHUT YAOBIETBOPEHHIO B TEUEHUE TPEX AHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuro mnoTpeOHWTENs C MPOAABLUOM OOMEH TOBapa MOXKET OBITh IMPEIyCMOTPEH IpH
MOCTYIUIEHUH aHAIOTUYHOTO TOBapa B mpoaaxy. [Iponasen 00s13aH He3aMEATUTEIBHO COOOIIUTH TOTPEOUTEIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTuna cuny.

Hupopmayus 06 usmenenusx: Cm. mexem cmamsu 26

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 anasa Il donoanena
cmamoeil 26.1

CraTtbf 26.1. J[uCTaHIIMOHHBINH CIIOCOO MPOAaXKH TOBApa

I'APAHT: Cwm. 3JHuuknoneamu, nosvuuy BbICLUMX CYOOB W apyrue KOMMEHTapuum k cratbe 26.1
HaCTOALLICTO 3aKOHa

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl uMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA

Cm. mekecm riyHKma 8 rnpeodbidyuwieli pedakuyuu

1. [JoroBOp pO3HMUYHON KYIUTH-IPOJAaXXH MOXKET OBbITh 3aKIIOYCH Ha OCHOBAaHMUHM O3HAKOMJICHHS
MOTPEOUTENSE C MPEAJIOKEHHBIM TPOJABIOM ONUCAHHMEM TOBapa IIOCPEICTBOM KATaJOTOB, IPOCICKTOB,
Oyki1eToB, (POTOCHHUMKOB, CPEICTB CBS3U (TCIEBU3MOHHOM, MOYTOBOH, PagHOCBI3U W JIPYTUX) HIM WHBIMH
UCKJTFOYAIONUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMJICHHS TMOTPEOUTENS ¢ TOBApoM JrbO0 o0pa3iioM
TOBapa MpH 3aKIFOYCHUH TaKOT0 JO0roBopa (AVCTaHLUMOHHbLIVM crocob npoaaxun ToBapa) crocodaMu.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexkabps 2024 2. Ne 546-D3
Cwm. 6ydywyto pedakyuro

2. [IpoiaBLIOM 10 3aKJIFOUEHHS JOTOBOPa JOHKHA OBITH MPEI0oCTaBieHa MOTpeOuTeo nuHdopmMalus 00
OCHOBHBIX TIOTPEOWTENHCKHX CBOWCTBAaX TOBapa, 00 aapece (MecTe HAXOXKACHHS) TPOMAABIA, O MECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUpPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAaHWMH) MPOJABIA (M3TOTOBUTENS), O
[IeHEe W 00 YCIIOBHUSAX MPHOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI, CPOKE TOJHOCTH W TapaHTUHHOM
CpPOKe, O TOpSAIKE OIUIaThl TOBapa, a TAaKXKE O CpPOKe, B TEYEHHWE KOTOPOTO IEHCTBYET NpPEUIOKEHHE O
3aKJIFOUYEHUH JIOTOBOPA.

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - @edeparibHbil 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. 6ydywiyto pedakyuro

T'APAHT: [loctaHoBneHuem Koncrturyumonuoro Cyna Poccuiickoit @enepauuu ot 17 despans 2026 r.
Ne 7-I1 myukr 3 mpu3zHad He cooTBeTcTBYOmMM KoHcturyimun P® B dacTh HE yCTaHABIMBAIOIIEH IS
MMOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPHOOPETEHHOTO WM THUCTAHITMOHHO (B YAaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa Ha/IEKAIIeTro KauecTBa TUCTAHIIMOHHBIM CITOCOOOM

3. Ilorpeburento B MOMEHT AOCTaBKM TOBapa NOJDKHA OBITh B NMUCHMEHHOH (hOopMe IpenocTaBiieHa
nHdopmamust o ToBape, mpenycMmorpeHHas ctaTben 10 Hactosmero 3akoHa, a TaKKe NPEITyCMOTpPEHHAs
MyHKTOM 4 HacrosIel cTathi HHGOPMAIHS O TIOPSAKE U CPOKaX BO3BpaTa ToBapa.

I'APAHT: [loctaHoBnenmem Koncrurymuonnoro Cymna Poccuiickoit ®enepaumu ot 17 dbespana 2026 r.
No 7-I1 myHKT 4 mpusHaH He cooTBeTcTBYIOIMM KoHcTHTymmu P® B yacTH He yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPUOOPETEHHOTO MM JTHUCTAHITMOHHO (B YaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa Ha/IEKAIETr0 KauecTBa TUCTAHIIMOHHBIM CITOCOOOM

4. IloTpeOuTens BOpaBe OTKa3aThCsl OT TOBapa B JI000OE BpeMs A0 €ro Iepenadd, a Mocie mnepeaadu
TOBapa - B TEUEHHE CEMU JHEH.

B cnyuae, ecnu uHbopManus 0 IOPAIKE U CPOKAaxX BO3BpaTa TOBapa HaJJIeKallero KauecTBa He Oblia
NpeaoCTaBieHa B MMCbMEHHON (JopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe 0TKAa3aThCsl OT TOBapa
B TEUCHHUE TPEX MECSIIEB C MOMEHTA IIepeaady TOBapa.

Bo3Bpar ToBapa Ha[uIeKalero KadecTBa BOSMOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBapHBIM BHL,
MOTPEeOUTENbCKAE CBOMCTBA, a TAaKKe JOKYMEHT, MOJTBEPKIAOIUA (AKT W yCIOBUS TOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTpPEOHTENs JTOKYMEHTa, ITOATBEPKAAIOIETro (akT M YCIOBHS IOKYIIKM TOBapa, HE
JIMIIAET er0 BO3MOXKHOCTH CCBUIATHCS HAa APYTHE JOKA3aTeIbCTBA IPHOOPETEHHUS TOBapa y JaHHOTO MPOJIaBIa.

[ToTpeOurens He BHOpaBe OTKa3aThCs OT TOBapa HAJUISKAIIETO KAa4deCcTBa, HMEIOIIETo
WHIVBHyaJIbHO-OIIPEICICHHbIE CBOWCTBA, €CIIM YKa3aHHBIA TOBAp MOXET OBITh MCIOJIB30BaH UCKIIIOYUTEIBHO
pHOOPETAIOIIUM €r0 OTPEOUTETIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MPOAABEl] AOJDKCH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIJIaueHHYI0 TIOTPEOUTENIEM TI0 JOTOBOPY, 33 UCKIIOYEHNEM PAacX0I0B MPOJaBLa HA JOCTaBKY OT IMOTPEOUTENS
BO3BPALICHHOI'O TOBapa, HE IO3JHEE 4YeM 4epe3 JMAeciATh IHEeH cO IHS TpEeABSBICHHUS IMOTpeOuTeneM
COOTBETCTBYIOLIETO TPeOOBaHMUSL.

5. IlocnencTBust MpoJaXkH TOBapa HEHAUISKAIET0 KayecTBAa AUCTAHIMOHHBIM CIOCOOOM IPOAAXU
TOBapa yCTAaHOBJICHBI TIOJIOXKEHUSIMH, TIPEyCMOTPEHHBIME CTaTbaMU 18 - 24 nactosiiero 3akoHa.

HUndopmauus 06 usmenenusax: DedeparnbHbiM 3aKkoHOM om 18 wwona 2011 2. N 242-®3 znasa I
odononnena cmamvetl 26.2, ecmynarowel e cuny ¢ 1 aseycma 2011 2.

CraTbs 26.2. IIpaBmia mpoaaXku OTAEIBHBIX BUIOB TOBAPOB
IF'APAHT: CM. KOMMEHTapuu k ctathe 26.2 HACTOSIIETO 3aKOHA

[NMpaBuna mpomaku OTAEIBHBIX BHUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButenncTBoM Poccuiickoit
denepanuu.

I'masa I11. 3amuTa npaB noTpeduTesIeil MPH BHINOJHEHNH PA00T (OKA3aHHH YCJIYT)

T'APAHT: Cwm. cxemy "3amura npaB moTpeOuTenei Npy BHIIOTHEHUH padoT (OKa3aHuH yciyr)"

Cratbs 27. Cpoku BINOIHEHHs paboT (OKa3aHUsI yCIIyT)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TF'APAHT: Cwm. QHUMKIONEAUN U apyrue KOMMEHTapUM K cTaThe 27 HaCTOAIIEro 3aKOHA

1. WcnonHutenb o00s3aH  OCYHICCTBUTH BBITIONHEHHE pabOThl (OKa3aHWE YCIyTH) B  CPOK,
YCTAHOBJICHHBIH MpPaBUJIAMH BBITIOJTHEHUS OTACTBHBIX BUAOB paboT (OKa3aHMs OTIEIBHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH DPAa0OT (OKa3zaHUM yciyr). B moroBope o BbIMONHEHUH PaboOT (OKa3aHUM YCIYT)
MOJKET IMPEeyCMaTPHBATHCSI CPOK BHIMOIHEHUST Pa0OThl (OKa3aHHs yCIYTH), €CIH YKa3aHHBIMHU TpaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHBINEH MPOJOKUTEIHHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
TpaBHIIaMH.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Cpok BBHITIOJTHEHUS paOOTHI (OKa3aHMs YCIIYTH) MOXKET ONPEAEIAThECA AaTod (MIepHoIoM), K KOTOPOi
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE Pa0OTHI (OKazaHWE YCIyrH) Wi (W) JaTtoi (mepuoomM), K KOTOpPOH
WCTIOJIHUTENh JTOJDKEH MPUCTYITUTD K BBIMOTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 27
oononnena nynkmom 3

3. B cmyuae, ecnu BhITONHEHHE paboOTHl (OKa3aHHME YCIIYTH) OCYIISCTBISIETCS MO YacTsM (IJOCTaBKa
MIEPHOINYECKOIl TIeYaTH, TEXHHYECKOe OOCITy)KMBaHHE) B TECYCHHE CPOKA ACHCTBHUS JOTOBOPA O BBHIMOIHEHHU
paboT (OKa3aHMM YCIYT), JOJDKHBI IPEIyCMaTpUBATHCS COOTBETCTBYIOIIUE CPOKH (IIEPHOBI) BBIOITHEHHS
TakuX paboT (OKa3aHuUs yCIIyT).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH IMPEOYCMOTPEHBI TaKKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TAIIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

CraTtbs 28. [locieacTBrs HAPYIICHUS UCIIOJIHUTENIEM CPOKOB BBIITOJIHEHHS pabOoT (OKa3aHHs YCIIyT)

I'APAHT: Cwm. JHuUMKnoneguu, MO3vUMW BbICWUMX CYOOB W ApyrHe KOMMEHTapuum k cratbe 28
HaCTOSIIEro 3aKoHa

Hnpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl usmeHerus, ecmyrarouwue 8 culily no ucmedyernuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHus nazeanno2o PedepanvbHo2o 3aKoHa

Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecnu ucnoiHMTENs HApYMIMI CPOKU BBIMOJHEHUS paboThl (OKa3aHMs YCIYyIH) - CPOKM Havaja U
(M) OKOHUYAHMS BBHIMOJNHEHHs Pa0OTHl (OKa3zaHWs yCIyrn) W (WIM) NPOMEXYTOYHBIE CPOKH BBITIONHEHHS
paboThl (OKa3aHUs YCIYTH) UM BO BPEMs BBIMOJIHEHUS paOOThI (OKa3aHUs YCIIyTH) CTaJI0 OYSBUIHBIM, YTO OHA
He Oy/IeT BBIMOJIHEHA B CPOK, TOTPEOUTEIH 10 CBOEMY BhIOOpY BIIpaBe:

Ha3HA4YUTh VICMOJTHUTEITHO HOBBIN CPOK;

[IOPYYUTH BBIIIOJIHEHHE pabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOJTHUTH
€€ CBOMMH CHJIAaMH U IOTPeOOBaTh OT MCIIOIHUTENS BOSMEIEHHS IOHECEHHBIX PAaCX00B;

oTpebOBaTh YMEHBIIICHUS IICHEI 32 BBHITIOITHEHHE Pa0OTHI (OKa3aHUE YCIIYyTH);

0TKa3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHITIOTHEHUH PAOOTHI (OKa3aHUH YCITyTH).

MoTpebutens BhpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHHUS YOBITKOB, NPHYMHEHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBINIOJIHEHHs paOoThl (OKa3aHUs YCIyrH). YOBITKHM BO3MEINAIOTCS B CpPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBAaHMI OTPEOUTENS.

Hndopmayus 06 usmenenusx: PedeparnbHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. HaznaueHnsle motpeOUTEIEM HOBBIE CPOKU BBIMTOJHEHUS paOOTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCS B
JOTOBOPE O BBIMOJIHEHUN paOOTHI (OKa3aHUH YCIIYTH).

B cnyuae mnpocpodykM HOBBIX CPOKOB TOTpeOMTENb BIIpaBe MPEIbIBUTh HCIIOJHUTENIO HHBIE
TpeOOoBaHMsI, yCTaHOBJICHHBIE MYHKTOM 1 HacTOSIIEH CTaThH.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. lleHa BBIMONHEHHOW PabOTHI (OKa3aHHOW YCIIyIH), BO3BpallaeMas MOTPEOUTEI0 MPU OTKa3e OT
WCIIOJTHEHHSI I0TOBOpA O BBITIOJIHEHUH PA0OTHI (OKa3aHWU YCIIyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHUH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

LIEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIIYTH), OIPEICISIEeTCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 HacTosIIEro 3aKoHa.

Hndopmayus 06 usmenenusx: @PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Ilpu oTKa3e OT UCHOIHEHHUS AOTOBOpPAa O BBHIMOJIHEHWH pabOTH (OKa3aHWM yCIYTH) WCIOJHUTENh HE
BIIpaBe TPeOOBAaTh BO3MEILECHHSA CBOMX 3aTpar, IPOU3BEACHHBIX B IIPOLIECCE BBINOJHEHUS pabOThl (OKa3aHUS
yCIIyTH), @ TaKKe IUIAThl 3a BBINIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIyTy), 32 HCKIIOUYEHUEM CIydas, eCiH
MTOTPeOUTENh IPUHSIT BHIITOJIHEHHYIO PaboTy (OKa3aHHYO YCIYTY).

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. B caydae HapylieHHMs yCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paboThl (OKa3aHUSl YCIYTH) WU
Ha3HAYeHHBIX MOTpeOUTENIeM Ha OCHOBAaHMHU [MYHKTa 1 HacTosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEITIO 3a KaKIbIN IeHb (Yac, €ClIM CPOK OIpeliesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLCHTOB IICHBI BHITOJHEHUS! paboThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBIOJHEHUS! paboThI
(okazaHMsl yCIyry) JOroBOPOM O BBIMOJNHEHWH paboT (OKa3aHWW yCIyT) He OnpezesicHa - oOLIel eHbl 3aKasa.
JoroBopoM 0 BBIIONHEHHH paboT (OKa3aHWUM YCIIYT) MEXKAY MOTpeOUTEeNeM M HCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH Oo0Jiee BEICOKUI pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadaia BBHIMOJHEHHs paboThl (OKa3aHUsl yCIYTH), €e dTara
B3BICKMBACTCSI 32 KaXJbI JIeHb (4ac, €Clid CpPOK ONpEeNeH B Yacax) MPOCPOYKM BIUIOTH JO Hadania
BBITIOJTHEHHA paboThl (OKa3aHWS YCIyTHW), €€ JTalla WIM TPeabsABICHHA TMoTpeduTerseM TpeOoBaHUH,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapyllleHHEe CPOKOB OKOHYAHHS BBIITOJNHEHHUS paOOTHI (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBAETCS 3a KaXIbIH eHb (Jac, €Cli CPOK ONpEAEsICH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMIOJIHEHHUS Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTana WIM TNperbsIBICHUS MOTpeOUTeNeM TpeOOoBaHUH,
NPeyCMOTPEHHBIX MYHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3bICKaHHOW MOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET HPEBBILIATH IIEHY OTIEJBHOIO BUAA
BBIMOJIHEHNSI PaOOTHI (OKa3aHMs YCIyTH) WIKM OOILYI0 LeHY 3aKa3a, €Clid IIeHa BBIIONHEHHS OTIACIbHOTO BHIA
paboThI (OKa3aHUS YCIYTH) HE OIPEJIEIICHA JIOTOBOPOM O BBITIOJHEHHH PabOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeeNseTcs, UCXO/s U3 IEHBI BBIONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHBbI 3aKa3a, CYIIECTBOBABIIEH B TOM MecCTe, B
KOTOPOM TpeOOBaHUE MOTPEOUTESI IOTKHO OBUIO OBITH YJIOBJICTBOPEHO MCIIONHHUTENEM B JICHb JTOOPOBOIBHOTO
YIOBIECTBOPEHUSI TaKOro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, eClii TpeOoBaHHUE
oTpeOuTENs TOOPOBOIBHO yIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHusI TOTPEOMTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craTbd, HE IOJJICKAT
YIOBICTBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHUS pPabOThl (OKa3aHUS
YCIIYT'H) IPOU30ILUIO BCIEICTBHE HEIIPEOIOIMMON CHIIBI MIIM TI0 BUHE TIOTPeOUTENSI.

Cratbsa 29. [IpaBa notpebuTesns npu oOHapYKEHHH HEJIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
I'APAHT: Cwm. 3HuUuMKroneauu, no3vuMy BbICLUMX CYOOB W jApyrue KOMMEHTapuu x cratbe 29
HaACTOAILICTO 3akoHa

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

1. IToTpeburens npu OOHAPYKEHHH HEJOCTATKOB BBHIIOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
0 CBOEMY BBIOOPY MOTPeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BHIITOJTHEHHON paboTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEIO YMECHBIICHUS LIEHBI BHIIOJIHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3/JTHOTO M3TOTOBJICHHUS JIPYTrOM BEIM M3 OJHOPOAHOTO MaTepuaia TaKoTo e KauecTBa WIIH
MIOBTOPHOTO BBITIOJIHEHUS PaboThl. [lpu 3TOM moTpeOuTenh 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
HCIIOJTHUTCIJIEM BCUIb,

BO3MCHICHUA ITIOHCCEHHBIX UM PpacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCIyTH) CBOUMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoenerBoperne TpeOoBaHHK TOTpeOuTENs O OE3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB, 00
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3rOTOBJICHUM JPYTOM BEIIM WM O TMOBTOPHOM BBIMOJHEHHHM pa0OThI (OKa3aHUM YCIYrd) HE OCBOOOXKIAeT
HCIIOJIHUTENIST OT OTBETCTBEHHOCTH B (POPME HEYCTONKHM 3a HApYIICHHE CPOKA OKOHYAHUS BBIIIOJHCHHS PaOOThI
(okazaHUs yCIIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCS OT UCIIOTHEHHS JOTOBOPA O BBIITOJIHEHUH Pa0OTH (OKa3aHUHU YCIYTH)
U TOTpeOOBaTh TOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEOCTATKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHbI HcmomHuTeneM. [loTpeburens Takke
BIIpaBE OTKa3aThCsl OT HCIIOJNHEHHsS JOrOBOpa O BEHINOIHEHWH paboThl (OKa3aHWHM YCIYTH), €CIH WM
OoOHApyXEHBI CYNIECCTBCHHBIC HEIOCTATKH BBIMONHEHHOW paboThl (OKa3aHHOW YCIyr'H) WM UWHBIC
CYIIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBUH JIOTOBOpA.

[ToTpeOurens BIpaBe NOTPEOOBATH TAKKE MMOJIHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B CBS3H
C HEJIOCTAaTKaMH BBITTOJIHEHHON pabOThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEIIAIOTCSA B CPOKH, YCTAHOBJICHHBIC
JUTSL yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPECOOBAHUM TOTPEOUTEISL.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. llena BBINOJIHEHHOH pabOTHI (OKa3aHHOW YCJIYTrH), BO3BpallaeMas MOTPEOUTENI0 HPU OTKa3e OT
WCIIOJTHEHHSI I0TOBOpA O BBITIOJIHEHUHM PA0OTHI (OKa3aHWU YCIYyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHUH
[IEHBI BHITIOJTHEHHOHN paboThI (OKa3aHHOW yCIIYTH), ONPEICISIEeTCs] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrostiero 3aKoHa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMEHEHUS.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. TpeboBanwmsi, CBSI3aHHBIC C HEIOCTATKAMHU BBITIOJHEHHOW pa0OTHI (OKa3aHHOW YCIYTH), MOTYT OBITH
MPEIbSBICHBl MPU TPUHITHU BBITOJHEHHON pabOThl (OKa3aHHOM YCIYTHW) WM B XOJ€ BBIMOJHEHUS pabOThI
(okazaHusl yciyru) 0o, ecii HEBO3MOXHO OOHAPYKHTh HEJOCTATKH TPU MPUHITHU BBIMOJTHEHHOW pabOThI
(oxa3zaHHOH yCIyTH), B TEUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIAM ITyHKTOM.

[ToTpeburens BpaBe NPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITIOJHEHHON pPa0OTHI
(OKa3aHHOU YCIyrH), €ciii OHM OOHAapyKEHBI B TEUCHHE TapaHTUHHOTO CpPOKa, a MpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IpefiesiaX JBYX JIET CO JHS MPUHSTHS BHIMOJHEHHOW paOOThl (OKa3aHHOW YCIIYTH) WIH TSTH
JICT B OTHOIICHUHN HEAOCTATKOB B CTPOCHUH U MHOM HEABUKMMOM UMYUICCTBE.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabpsa 1999 2. N 212-@3 cmamovs 29
O00NONHeHa NYHKMOM 4

4. VcnonaHuTeNns OTBEYAET 32 HENOCTATKH paboTHl (YCIyTH), HAa KOTOPYIO HE YCTAaHOBJIECH IapaHTUHHBIN
CpOK, €Clin HOTpC6I/ITCHI> JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WIK IO IIpUYWHAM, BOSHHUKIIUM 110
3TOr0 MOMEHTA.

B orHomrenun paboTel (yCiryru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEUAET
3a ee HEeIOCTAaTKH, €CIIM He JTOKaKeT, YTO OHHM BO3HHUKIHM ITOCIE MPHUHATHS paboThl (YCIyrH) morpedurenem
BCJIE/ICTBHE HApYIICHUS MM TPaBUJ UCTIOIB30BAHMS pe3yibTaTa padoTsl (YCIyrH), IeHCTBHIA TPEThUX JTUI] WIH
HENPEOJ0JIMMOUN CHUIIBI.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabpsa 1999 2. N 212-@3 cmamovs 29
OONOJHEHA NYHKMOM 5

5. B cnyuyasix, xorzna npeaycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIET HAa HEOBMKUMOE HMMYIIIECTBO) W HEIOCTATKH paboTHl (YCIyTH) OOHApY>XEHBI MOTpeOWTEIeM TIO0
WCTEYEHUH TapaHTHUMHOTO CpOKa, HO B TMpelenax [ByX JieT (ISATH JIeT Ha HEABIKUMOE HMYIIECTBO),
MoTpeOUTENb BIOpaBe MPEAbSIBUTH TPEeOOBaHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosIed CTaThbH, €Ciu
JIOKQKET, YTO TaKhe HEAOCTATKH BO3HUKIIU JIO MPHUHATUS UM pe3ylbTaTa padoThl (YCIyry) WK MO MpHYUHAM,
BO3HUKIIUM JIO 3TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamou 29 énecenbl U3MeHeHUs
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

6. B cnywyae BBISBICHHS CyLIECTBEHHBIX HEJOCTATKOB palboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPEeObsBUTh HUCIIONHUTENIO TpeOoBaHHe O 0E3BO3ME3IHOM YCTPAHEHHH HEIOCTaTKOB, €CIIM JOKaXeT, YTO
HEJOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WK 1O MPUYMHAM, BOHUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOoBaHHE MOKET OBITh MPEIbsIBICHO, €CIU TaKHe HEJOCTaTKH OOHApY)KEHBI M0 MCTEYCHUH
IBYX JIeT (TSITH JIET B OTHOILICHWW HEJBMYKMMOTO MMYILIECTBA) CO JHS MPUHSATHS pe3yibTaTta padoTsl (YCIyTrH),
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HO B TpEJEIax YCTAaHOBJICHHOTO Ha Pe3ylbTaT padoThl (YCIYTH) CpOKa CIIYKOBI MM B TCUCHHUE JECSATH JIET CO
ITHS IPUHSATHS pe3yibTata paboThl (YCIyrn) moTpeOuTeneM, eClii CpOK CIy>KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHME HE YyIOBJIETBOPEHO B TEUEHHE ABAMIATH IJHEW CO JHS €ro MPEeabsIBICHUS MOTPEeOHTENeM WIH
00Hapy KEHHBI HEJTOCTATOK SBISAETCA HEYCTPAHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHIS IIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX UM pPAaCXOJIOB [0 YCTPAHEHHIO HEJOCTATKOB BBIMIOJIHEHHOW pPa0OTHI
(oKa3aHHOU yCIIyT'H) CBOUMU CHJIAMH WM TPETHUMU JINLIAMU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) U BO3MEIICHUS YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 29 dononnena nynkmom 7 ¢ 1 okmabpa 2026 2. - ®edeparibHbIl
3aKoH om 31 uwna 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

Undopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ cmamowio 30
6HeCceHbl uMenenuss, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)

TFAPAHT: Cwm. JHuukroneguu, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapum k cratbe 30
HaACTOALICTO 3akoHa

Henmocratkun pabotel (yciyru) HOMKHBI OBITH YCTpaHEHBI HCIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYECHHBINA HOTpC6I/ITeHCM.
A03a11 BTOpOr UCKIHOYEH.

Hngpopmayus 06 usmenenusx: Cm. mexcm ab3aya emopozo cmamsu 30

HasHaueHHBII NOTpEOUTENEM CPOK YCTpaHEHHs HEJOCTATKOB TOBapa YKa3bIBAacTCs B JIOTOBOPE WIIU B
WHOM TIOJANMKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHH, HANpPABICHHOM IOTpEOUTEIeM
HUCIIOJIHUTECIIIO.

3a HapylmieHHE MPEAyCMOTPEHHBIX HACTOAINICH CTaTheil CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
BBIITOJTHEHHOW paboThl (OKAa3aHHOW YCIIyTH) HCIONHHUTENb YIUIAYMBAET IMOTPEOUTENI0 3a KaXKIbIH JeHb
MPOCPOUYKH HEYCTOHKY (TIEHIO0), pa3Mep W MOPSAIOK HCUHCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBHH C
MYHKTOM 5 cTaTby 28 HacTosIIero 3aKoHa.

B ciyuae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENh BIpaBe MPEIbSBUTH HCIOIHUTEIIO HHBIC
TpeOoBaHus, peaycMOTpeHHbIC NYHKTaMM 1 u 4 ctatbu 29 Hacrosiiero 3akoHa.

Crtatba 31. Cpoku yAOBIETBOPEHHUS OTACIBHBIX TPEOOBAHHI MOTPEOHTES

TFAPAHT: Cwm. JHuuknoneguu, nosvumMyM BbICLUMX CyOOB u japyrue KOMMEHTapuu k cratbe 31
HaCTOAIICTO 3akoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 1 énecenol
U3MeHeHUs.
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

1. TpeGoBanust NOTPEOUTENSA 00 YMEHBIICHHH [ICHBI 32 BBHITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIECHUN PACXOJIOB IO YCTPAaHEHHWIO HEIOCTAaTKOB BBIMOJHEHHOW paboTHl (OKAa3aHHOW YCIYTH) CBOMMH
CHJIaMHU WJIM TPETBUMHM JIMIIAaMH, a Tak)Ke O BO3BpaTe YIUIAYeHHOU 3a padotry (yCiyry) IEHEKHOW CyMMBI M
BO3MEILICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT MWCIOJHEHHs JIOTOBOpA, MPelyCMOTPEHHBIC
nyHktom 1 ctaten 28 u nyHktamu 1 u 4 ctatbn 29 Hactosmero 3akoHa, MOIJIEKAT yIOBJICTBOPECHHIO B
JECATUIHEBHBII CPOK CO THS MPEIbSIBICHNUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanus moTpeOuTenss o OE3BO3ME3JHOM H3TOTOBICHHHM JPYrodl BEId M3 OJHOPOHOIO
MarepHansa TaKoro K€ KauecTBa WM O TOBTOPHOM BBIIOJHEHWH DPaOOTHl (OKa3aHWM YCIYTH) IOAJIEKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUIsI CPOYHOTO BBIIOJTHEHUS paOOTHI (OKa3aHUsI YCIIYyTH), a B ciydae,
€CITM JTOT CPOK HE YCTaHOBJICH, B CPOK, NPEIyCMOTPEHHBIH JIOrOBOPOM O BBITIOJHEHHH PaOOTHl (OKa3aHUH
YCIIyTH), KOTOPBIH OBUT HeHAJIS)KAIIE CTIOTHEH.

3. 3a HapymeHHe NpeITyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBbHBIX
TpeOOBaHMI MOTPEOHUTENST MCIIOJNHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKIBIH JeHb NMPOCPOYKH HEYCTOMKY
(TeHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOH ONMPEAENAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTatbu 28
HACTOSIIEro 3aKOHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B ciayyae HapyllIeHHs CPOKOB, YKa3aHHBIX B MYHKTax 1 u 2 HACTOSAIICH CTaThH, HOTPEOUTEIb BIIPABE
MPEIbSIBUTH VICMONMHUTENIO WHBIE TPeOOBaHHUS, MPEAYCMOTPEHHbIe NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKkoHOM 21 oexabps 2004 2. N 171-®@3 cmamos 32
UBTIOJICEHA 8 HOBOU PEOAKYUU
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpeOHUTENSS Ha OTKA3 OT UCIIOJHEHHS OTOBOPA O BBIIOJIHEHHH paboT (OKa3aHUU
yemyr)
I'APAHT: Cwm. 3HUMKRIONeauu, Mo3vuMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 32
HACTOSIIEro 3aKoHa

[ToTpeburens BrpaBe OTKa3aThCS OT MCIOTHEHHS JOTOBOpPA O BHIMOJHEHUH paboT (OKa3aHWH yCIyT) B
nr000e BpeMs MPH YCJIOBUHM OIJIAThl UCIOJHUTENI0 (DAKTHUECKH MOHECCHHBIX WM PAaCcXOJIOB, CBA3aHHBIX C
HCTIOJIHEHUEM 00SI3aTENbCTR M0 TAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BBITIOJIHEHUE PAOOTHI (OKa3aHUE YCITYTH)

TAPAHT: Cwm. QHUMKNONeanu u apyriue KOMMEHTapUK k cratbe 33 HacTosIIero 3akoHa

1. Ha Bommonnenue pabothl (0Ka3aHHE YCIYyTH), IPEIyCMOTPEHHON JOrOBOPOM O BBHIITOJHEHUH PaOOTHI
(OKa3aHUM yCIyIrH), MOXKET OBITh COCTaBJICHA TBEPAAs MM MPUOIN3UTENbHAS CMETA.
CocraBieHue Takoi CMETHI IO TPeOOBAHUIO MOTPEOUTEIS MIIH UCTIOHUTENS 0053aTeNBHO.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oOexabpsa 1999 2. N 212-D3 nymkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. UcnonauTeNb HE BIpPaBe TPEOOBATh YBEIUYCHHUS TBEPIOW CMETHI, a IOTPEOUTENh - €€ YMCHBIIICHYS,
B TOM YHUCIIC B ClIy4ae, KOTJla B MOMEHT 3aKIIFOUCHHsI JOTOBOpPa HMCKIOYAIACh BO3MOXKHOCTH MPEAYCMOTPETh
TIOJIHBIH 00BEM TMOJJISKAIIMX BHIMOJIHEHUIO pa0oT (0Ka3aHUIO YCIYT) MM HEOOXOUMBIX ISl STOTO PACXOJIOB.

HcnomuuTens uMeeT npaBo TpeOOBATh YBEIMUCHHUS TBEPAON CMETHI MPH CYIISCTBEHHOM BO3PaCTaHHUH
CTOMMOCTH MAaTepUaOB U O0OpYJOBaHHS, MPEIAOCTABIAEMBIX HCIIOJIHHUTEIEM, a TaKXKE OKa3bIBAEMBIX EMY
TPETBUMH JIMIIAMH YCJIYT, KOTOPOE HeNb3sl ObLIO MPEeayCMOTPETh MPH 3aKIouYeHHH jaorosopa. Ilpu orkase
MTOTPEOUTEITSI BHIIOJIHHUTD 3TO TPEOOBAaHUE MCIIOJIHUTEIb BIIPABE PACTOPTHYThH TOTOBOP B CYACOHOM MOPSIKE.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 33
odononnena nyHkmom 3

3. Ecnu Bo3HWKIIa HEOOXOAMMOCTH BBITIOIHEHUS TOTIOTHUTEIBHBIX pa0doOT (OKa3aHUS JOTOIHUTEIBHBIX
yCIIyT) W TO 3TOW NMPHUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTENBHON CMETHI, WCIOTHHUTENh 00s3aH
CBOEBPEMEHHO MNpenynpeauTs o0 3ToM mnorpedutens. Ecnu morpeburens He Jail corjacue Ha MPEBBILICHHUE
MIpUOIM3UTENIBHON CMETHI, OH BIIPaBE€ OTKAa3aTbCsi OT MCIOJIHEHHUs AOTOBOpa. B sTOoM ciydae ucHoONHHUTEND
MOJKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

HcnonauTens, CBOEBPEMEHHO HE NpPEAYNPEAUBIIMN HOTPEOHTENE O HEOOXOAWMOCTH IPEBBILICHUS
MpUOM3UTENBHON CMeThl, 00s3aH HCIONHUTH JOTOBOP, COXpaHSs MpaBO Ha oOIuIaTy paborsl (yclyrd) B
npenenax NpUOIU3UTEIbHON CMETHI.

Cratbs 34. BoimosnHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
I'APAHT: Cwm. SQHUMKNONeOnU u Apyriue KOMMEHTAPUN K cTaThe 34 HacTosIIero 3akoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 Oexabps 1999 2. N 212-D3 ¢ nynxkm 1
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. Ucnonuurtens 00s3aH BBINOIHUTE pa60Ty, OIMPECACICHHYIO NOTOBOPOM O BBIIIOJHCHUN pa6OTLI, nu3
CBOCTO MaTepurajia U CBOUMHU CPEACTBAMU, €CJIU MHOC HC NIPCAYCMOTPCHO JOTOBOPOM.

HCHOJ’IHI/ITGJ’IL, HpeI[OCTaBI/IBH_II/Iﬁ MaTtcpuall s BBIITOJTHCHUA pa6OTLI, OTBCYACT 3a €ro HCHAMJICXKAIICC
Ka4ueCTBO 110 IIpaBujiaM 00 OTBETCTBEHHOCTH mpoJAaBiia 3a TOBapbl HCHAAJICKAIIICT'O Ka4CCTBaA.

Hngopmayus 06 usmenenusx: PedeparnbHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Marepuan WCHOJHHTENS OIUIAYUBACTCS MOTPEOMTENeM NpH 3aKIIOYEHHH YKa3aHHOTO IO0r0BOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera mpH MOJYYeHUH TOTPEOUTENEM BBITIOTHEHHON HCIIONHUTENEM pabOThI, €CITM HHOM MOPAIO0K pacdyeToB
3a MaTepual UCIIOTHUTENS HE TIPELyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B caywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJIHEHHMH paboThl, MaTepual MOXKET OBITh
MIPENOCTABIICH UCIIOJIHUTEIEM HOoTpeduTento B Kpeaut. Ilocnenyroniee n3aMeHeHNE LEHbl PEIOCTaBICHHOIO B
KpeIuT MaTepHrajia UCIIOJHUTENIS HE BIICUET 3a co00M mepepacyera.

4. Marepuan HWCHOJHUTENS] UM HEOOXOOUMBIE ISl BBINOJHEHUS Pa0OTBl TEXHUYECKHE CPEACTBa,
HHCTPYMEHTHI U POYEE JOCTABIISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCIIOTHUTENEM.

Cratbsa 35. BeimmonHenue paboThl M3 MaTepuaia (C BEIlbi0) MOTPeOUTENs
I'APAHT: Cwm. SHUMKNONeOnU u Apyriue KOMMEHTAPUN K cTaThe 35 HacTOSIIEero 3akoHa

1. Ecnu paboTa BBIMOJHAETCS TOJMHOCTHIO WM YaCTHMYHO M3 Marepuana (C BEIIbI0) MOTpeOUTes,
HCIIOJIHUTECJIb OTBCYACT 3a COXPAHHOCTh 3TOTO MaT€puraia (BCHII/I) U MMPaBUJILHOC €TI0 UCII0JIb30BaHUC.

Hcnonaurens 00s3aH:

NPeayNpeuTh TOTPEOUTENIE O HENPUrOAHOCTH WM  HEJOOPOKAYECTBEHHOCTH IMEPEIaHHOIO
noTpeduTeneM MaTepuana (Bein);

MPEICTAaBUTh OTUET 00 M3PACXOA0BAHUH MaTepHasa U BO3BPATUTh €TI0 OCTATOK.

B cimydae momHOW WM YAaCTHYHOW yTpaThl (MMOBPEXKIEHHWS) MaTepuana (BEIIH), TPHHITOTO OT
MTOTpeOUTENS, UCTIOJIHATEIh 0053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTEpHAIOM (BEIIbIO)
AHAJIOTHYHOTO KAYeCTBA U 1O KEJIaHUI0 MOTPEOUTENs N3TOTOBUTH M3JICNNE M3 OJJHOPOIHOTO MaTepHana (Belu)
B Pa3yMHBIH CPOK, & MPH OTCYTCTBHH OJHOPOJHOTO Marepuana (BEII) aHAJOTUYHOTO KAaueCTBa - BO3MECTHUTH
MIOTPEOUTENI0 JBYKPATHYIO IEHY YTPAa4eHHOro (MOBPEXIEHHOI0) Marepwana (BElHM), a TaKXKe PacXOIlbl,
ITOHECEHHBIC TIOTPEOUTENIEM.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. llena yrpadyeHHOTO (ITOBPEXKIEHHOT0) MaTepHaa (BeIlr) OMpeaesIIeTcs, HCXO/Is U3 IeHbl MaTepralia
(BemM), CyIIecTBOBaBIIEH B TOM MeECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJDKHO OBUIO OBITH
YJIOBJICTBOPEHO MCIIOJIHUTENIEM B JICHb JIOOPOBOJIBHOTO YJIOBJIETBOPEHUS TaKOTO TPeOOBaHHSI WU B JICHb
BBIHECCHUS CYZIcOHOTO PeIlieHus, eCii TpeOOBaHUEe OTPEOUTENs JOOPOBOIBHO Y/IOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), IMEpPeIaBaeMOro HCIIOTHUTEINIO, OMPEAEISETCS B JOTOBOPE O BBIMOTHEHHH
paboTHI WIIM B UHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKIIFOUCHIC.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. HcnonHuTens o0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIOJNIHYK) WM YacTHYHYIO YTpaTy
(moBpexxaenne) Mmartepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPeOUTEeNb NpemaynpexacH
HCTIOTHATENIEM 00 0COOBIX CBOMCTBAX MarepHalia (BEIIH), KOTOPBIE MOTYT ITOBJIEYb 32 COOO0H €ro MOJHYIO HIIH
YaCTHYHYIO yTpary (TMOBpexkieHne) nu00 eclii yKa3aHHBIE CBOMCTBa Marepuaia (BemM) HE MOTJIH OBITh
oOHapy KeHBI TIPH HaJUIeKAIIEeH MPUEMKe HCIIOIHUTENIEM 3TOTO MaTepuana (BeIn).

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKoHOM 21 dexabps 2004 2. N 171-D3 ¢ cmamvio 36
BHECeHbl UMEHEeHUs
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 36. O6s13aHHOCT UCTIOTHUTENST MHPOPMUPOBATH TTOTPEOUTEINsT 00 00CTOSATENBCTBAX, KOTOPBIE
MOTYT HOBJIHMATH Ha KQYECTBO BBHIIOJHIEMOM paboThl (OKa3bIBAEMOH YCIIyTH) UIIH ITOBJICYD 38
€000} HEBO3MOKHOCTD €€ 3aBEPILICHUS B CPOK

TF'APAHT: Cwm. 3HUMKNIONeAuW, MO3WMLUMX BbICLLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 36
HaAaCTOALLICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

VicnonHuTens o6s3aH cBOEBpeMEHHO HH(MDOPMUpPOBATH MOTPEOUTENA O TOM, 4YTO COOJIOICHUE
yKa3aHWH MOTPeOUTENs] M WHBIE OOCTOSITENBCTBA, 3aBHCAIIME OT TOTPEOWTENs, MOTYT CHH3HTh KauecTBO
BBITIOJTHSIEMON PabOTHI (OKa3bIBAEMO YCIYTH) WK TIOBJIEYB 32 COO0H HEBO3MOXKHOCTE €€ 3aBEPIIICHUS B CPOK.

Ecnu motpebuTens, HECMOTpPSI HA CBOEBPEMEHHOE U 00OCHOBAaHHOE HHPOPMUPOBAHUE UCIIOTHHUTEIIEM, B
pa3yMHBIA CPOK HE 3aMCHHT HEMPUTOMHBIA WM HEJTOOPOKAYECTBCHHBIM MaTepuall, He M3MEHHUT yKa3aHWi o
croco0e BBIMOTHEHUST pabOThl (OKa3aHWs YCIyru) Jubo He YCTPAaHUT HHBIX OOCTOSTENLCTB, KOTOPBHIC MOTYT
CHHM3UTh KayeCTBO BBINOJHAEMONH pabOThl (OKa3bIBAEMOH YCIyTu), MCHOJIHMTENb BIIPaBE OTKa3aThCs OT
WCTIONIHEHHS JOTOBOpa O BBINOJIHEHUH palboThl (OKa3aHWUM YCIYTH) W TOTpeOOBaTh MOJIHOTO BO3MEILCHHS
yOBITKOB.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 27 uwons 2011 2. N 162-D3 ¢ cmamvio 37
6HeceHbl uzMenenus, 8Cmyrnaruue 8 CUlly no ucmeyenuu 0essaHocma OHell nocie OHs oghuuuaribHo20
onybrukosaHus nazeannoz2o PedepanvHo2o 3aKoHa
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbsa 37. Ilopsnok u GopMbl OIIIATHI BBIMOTHEHHOH paboThl (OKa3aHHON YCIYTH)

I'APAHT: Cwm. 3HuUuMKnoneauu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 37
HaCTOSIIEro 3aKoHa

[MorpebuTtens 0053aH OMIATUTH OKa3aHHBIE €My YCIYTH B HOPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C HUCTIOJIHUTEJIEM.

[Morpebutens 00s3aH OIJIATUTH BBITIOJHEHHYIO HCIIONHHUTENEM B TMOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedutreneM. C cornacus NoTpedutenss pabora MOXKeT OBITh OIUIaYeHa UM TPH 3aKIFOYCHUH
JIOTOBOpA B MIOJTHOM pa3Mepe WK IyTeM BbIJJauH aBaHCA.

Omnata OKa3aHHBIX YCIYT (BBIOJHEHHBIX pPabOT) MPOW3BOMUTCS ITOCPEICTBOM HAJTHUYHBIX WIIH
OC3HATMYHBIX PACYETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbLCTBOM Poccutickoit deneparun.

[Ipn wmcmonp30BaHMM HaMMYHOW (POPMBI pacyeToB OIUIaTa TOBAapoB (paboT, ycCiIyr) moTpedwTenem
MIPOM3BOJUTCS B COOTBETCTBUU C YKa3aHHEM NpOoJaBLa (MCIIONHUTENS) IIyTeM BHECEHHS HAJIMYHBIX JAECHEKHBIX
CpeACTB MpoAaBLly (MCHOJHUTENIO), JUOO B KpPEAWTHYIO OpraHu3aluio, JUOO IUIATEKHOMY areHry,
OCYIIECTBIISIIOIIEMY IeSTeTIbHOCTD 10 MPUEMY IUIaTeXel PpU3ndecKux Juil, TU00 GaHKOBCKOMY MIaTEXHOMY
areHTy (cybareHty), OCyIIECTBISIOMIEMY AEATEIbHOCTh B COOTBETCTBUH C 3aKOHOLATEIIbCTBOM O 0aHKax H
63HKOBCKOI71 ACATCIIbHOCTH, €CJIM MHOC HEC YCTAHOBJICHO (I)e[lepaJII)HBIMI/I 3aKOHaMU HUJIM UHBIMU HOPMATHUBHBIMHA
npaBoBeIMH akTamMu Poccuiickoii ®enepanmu. [Ipu sTOM 00s3aTenbcTBa MOTPeOMTENST TEpea MPOAABLIOM
(McmoNHUTENIeM) MO OIlaTe TOBapoB (paboT, YCIYyr) CUMTAIOTCSA HCIOJHEHHBIMA B Pa3Mepe BHECEHHBIX
ACHCKHBIX CpPEACTB C MOMCHTAa BHCCCHHUA HAJIWYHBIX JCHCKHBIX CPEACTB COOTBETCTBCHHO IIPOJaaBIy
(ucrionHUTENMO), NMOO B KPEOUTHYIO OpraHU3alluio, JUOO0 TIUIATeKHOMY areHTy, OCYIIECTBISIOLIEMY
NEATENHHOCTD 10 MPUEMY TUIaTeXel (HM3MIecKuX I, THO0 OAaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry),
OCYILLECTBISIIOIEMY [JESTENbHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
JeSITebHOCTH.

Ctatbsa 38. YTpatuna cuny.
HUngpopmayus 06 usmenenusix: Cm. mexem cmambu 38

Cratbsa 39. PerynupoBanue oka3aHUs OTAEIbHBIX BUIOB yCIIyT
TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 39
HaACTOAIICTO 3akoHa

HOCJ’ISZ[CTBI/IH HapyHIECHUA YCJIOBI/Iﬁ AOTOBOPOB 00 OKa3zaHHU OTACJIbHBIX BHUOOB YCJIYI, €CJIM TaKUEC
JOTOBOPEI II0 CBOEMY XapakTepy HEe noanaaatoT moxa Z[eﬁCTBPIe HaCTOSIH.[eﬁ TJIaBbl, ONPCACIISAIOTCS 3aKOHOM.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 18 wuwna 2011 2. N 242-®@3 znasa 11
Odonoanena cmamoeti 39.1, ecmynarowiet 8 cusy c¢ 1 aseycma 2011 a.

Cratbsa 39.1. [IpaBuia oka3aHHs OTACIbHBIX BHIOB YCIYT, BBIMOJHEHHUsS OTAEIbHBIX BHIOB paboT
OTpeOUTENSIM

T'APAHT: Cwm. QHUMKNONEOUWN u apyrre KOMMEHTapUKU k ctathe 39.1 HacTosmero 3akoHa

[MpaBvna oka3zaHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHHS OTICIBHBIX BHIOB PadOT MOTPEOHTENSIM
ycraHaBiuBatotcs [IpaBurensctBom Pocculickoit @eaepanuu.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'naBa IV. I'ocynapcTBeHHAas1 M 001eCTBEHHAS 3alIIUTA NIPAB NOTPedUTe e

IFAPAHT: Cwm. cxemy "T'ocynapcTBeHHas M 0OIECTBEHHAS 3aIIMTa [TPpaB MoTpeduTenei"

Hugpopmayus 06 usmenenusix: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edeparibHbIl 3aKoH om 11
urons 2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYyIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
notpedurenen

I'APAHT: Cwm.OHUMKoneauMu, no3vuMuM BbICLUMX CYAOB W ApyrHe KOMMEHTapum k crathe 40
HaCTOSIIEro 3aKkoHa

1. ®enepanbHblii TOCYAapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIMTHl MpaB MOTpeOUTEeNeit
ocyliecTBisiercs oeeparibHbiM OpraHoM MCMNOSTHUTENBHOW BacTy, yrnojJHoMo4YeHHbIM [IpaBuTeancTBOM
Poccutickoit @eneparuu (nanee - oprad rocyIapCTBEHHOTO HAI30pa).

2. Ilpenmerom (demepalbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Ham30pa) B OOJACTH 3allUTHI TIPaB
MTOTpeOUTEICH SIBISIFOTCS:

1) cobmroieHue N3rOTOBUTENSIMH, HUCITOTHUTEISIMH, MTPOJaBIIAMH, YITOJIHOMOYEHHBIMH OpPTaHU3AIUSIMA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPEANPHHUMATEISIMA, IMIIOPTEPAMH, BIIAJIENbIIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBaHMI, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
VHBIMH HOPMAaTHBHBIMH TIPaBOBhIMH akTaMu Poccuiickoit denepaiuu, a TakKe aKkTaMH, COCTABISIONIMMH
npaBo EBpa3suiicKOro SKOHOMHYECKOTO COH03a, PETyIUPYIOIIMMH OTHOIIEHHs B 00JacTH 3alllUThl IpaB
noTpeOuTeNeH;

2) coOmroieHNe W3rOTOBUTEIIEM, UCIOJNHUTENIEM (JIMIOM, BBIIOIHAIOMMM (YHKIHHW HHOCTPAHHOTO
W3TOTOBUTENS), IPOAABLOM TpeOOBaHU, YCTAHOBICHHBIX TEXHUYECKUMH pPErjaMEeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHMI, MMOMJICKANMX TNPUMEHEHHIO JO JHS BCTYIUIGHHUS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBeTcTBUM ¢ PefeparibHbiM 3akoHOM ot 27 nekadbps 2002 roma N 184-®3 "O TeXHUYECKOM
peryiaupoBaHun';

Hupopmayus 06 usmenenusx: Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsabps 2023 . - ®edeparibHbIl
3aKoH om 4 aseycma 2023 2. Ne 474-D3

3) cobmroneHre MpoAaBIaMH W BIAAETBbIIAMH arperaTropoB 0043aTeNbHBIX TPEOOBAaHUI K MapKHUPOBKE
TOBAapOB CpEIACTBaMHU HAEHTH(UKAIMM, K Iepenade HMH(GOpMaluM B TOCyJapCTBEHHYIO HH(OPMaIMOHHYIO
CHUCTEMY MOHHUTOpPUHra 3a OO0OOpOTOM TOBapOB, IOAJEKAIIUX OO0sI3aTEIbHON MapKUPOBKE CpPEACTBAMU
WACHTHU(UKALUY, U UHBIX TpeOOBaHMH, CBA3aHHBIX ¢ 00OPOTOM TOBApOB, MH(POPMALUS O KOTOPBIX IOAJIEKHUT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMY B COOTBeTCTBHU ¢ PefeparibHbiM
3akoHoMm ot 28 nexadbpst 2009 roma N 381-®3 "OO6 ocHOBax rocyaapCTBEHHOI'O PETyJIHUpPOBAHUSI TOPrOBOM
nesirenbHOoCcTH B Poccuiickoit deaepanuun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJIMpOBaHMU MPOMU3BOACTBA M 000poTa TabauyHBIX W3JENUH, TabauHOW NPOTYKIHMH,
HUKOTHHCO/ICPKAIIei MPOAYKIMU U ChIPbs Ui MX mpousBozacTa", PefeparnbHbM 3aKOHOM ot 22 HosIOps
1995 roga N 171-®3 "O rocynapCTBEHHOM pPETYJIHPOBAHWU MPOU3BOJCTBA M 000pPOTa ITUIIOBOTO CIUPTA,
QIKOTOJIFHOH M CIHPTOCOAEPIKAIIEH MPOAYKIMH W 00 OrpaHWYeHHH TOTpeONeHus (paciuThs) aJKOTOJIbHOM
MPOAYKIMH", 38 UCKIIOUECHHEM TaKHX 00s3aTelIbHBIX TPEOOBAHWHN, OTHOCSIUXCS K MPEAMETY PErHOHAIHLHOTO
rOCyIapCTBEHHOTO KOHTPOJS (Haa30opa) B 00JIaCTH POHUYHON MPOAAKH AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MIPONYKIINA U (PeIepatbHOr0 TOCYAapCTBEHHOTO KOHTPOJs (Hama3opa) B 00JIAaCTH IPOW3BOJICTBA M 00OpOTa
3TUJIOBOTO CIMPTA, aJIKOTOJIBHOM U CIIMPTOCOAEP KAILECH TPOAYKIHH.

3. OpraHuzanyst ¥ OCyIIeCTBICHUE (elepalbHOrO TOCYAapCTBEHHOIO KOHTPOJIS (Haa3opa) B obnactu
3alUThI TIPaB NOTpeduTeneil perynupyrorcs PefeparnbHbIM 3akoHOM ot 31 utonst 2020 roga N 248-d3 "O
roCyJapCTBEHHOM KOHTpOJIE (Hal30pe) U MyHHLIMIAIsHOM KOHTpoJie B Poccuiickoiit ®enepanun”.

4. lMonoxeHre o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa30ope) B OOJAaCTH 3aIIUTHI IpaB
notpeburenelt yrepxkuaaercs [IpasurensctBoM Poccuiickoit @enepanyu.

5. B nonoxenun o (enepasbHOM TOCYJIAapCTBEHHOM KOHTpPOJE (Haa3ope) B 00JacTH 3alluThl MpaB
NOTpeOHTENIel YKa3bIBaIOTCS HANMEHOBAaHUE M CTPYKTYPHBIE 2JIEMEHTHI TEXHUYECKOTO perjaMeHTa u (W)
00s13aTeNBHBIX TPEOOBAHUH, MMOIEKALINX TPUMEHEHHIO JIO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMeHTOB
B coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 mekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBaHnu', OlleHKa COOIOEHISI KOTOPBIX OCYIIECTBISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpoJs (Ham3opa) B 0OOJacTH 3alMTHl TpaB IMMOTpeOWUTENeH, a TakKe BHIbI NMPOMYKIIHH, SBIISIOIIHECS
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o0bekTamMu (heepaibHOro rocyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH 3allMThI IPaB MOTPEOUTEICH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XEroJHO TOTOBHT T'OCYNApCTBEHHBIA JOKIAA O 3allUTe TpaB
notpedutene B Poccuiickoit ®enepanmm B MNOpPsAOKe, ycTaHOBIeHHOM [IpaBurenscTBOM Poccmiickoi
®denepanuu.

7. Opran TocyZapCTBEHHOTO Haa30pa BIIpaBe OOpaIiaTthCs B CY[ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeduTeneld (rpymibl noTpeOuTeneil, HeonpeaenIeHHOro
Kpyra TOTpeOuTeneil), a TakkKe C 3asBICHUSAMH O IJUKBHUJAIMH W3TOTOBUTENS (MCIONHUTENS, IPOJaBIia,
YIOJIHOMOUYEHHON OpTraHW3allii, MMIIOPTEPa, BJaJeNblla arperatopa) JU00 O MPEKpaIIeHUH ACATEIbHOCTH
VHIWBUIYAILHOTO TpeanpuHuUMaTess (yIOJIHOMOYSHHOTO HWHIMUBUAYAILHOTO MpEIIpUHUMATENs) 3a Tpyboe
(ToBIIEKIIIEEe CMEPTH WIIM MacCOBBIC 3a00JICBaHMsI, OTPABJICHUS JIFOJICH ) HapyIIICHUE TIPaB MOTPeOUTEIICH.

8. Opran rocyIapCTBEHHOTO Haa30pa B TMOPSAKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit
Oepepainy, MOXKET OBITh NMPUBJIEYCH CYIOM K YYacCTHIO B JieJie, a TaKXKe BIIPaBe BCTYIATh B JIEJIO IO CBOEH
VHULNMATUBE WU 110 MHULMATUBE JIML, YYaCTBYIOLIHUX B JI€JIE, U Ja4Yd 3aKJIIOYEHHUS 110 Ay B LEJISIX 3alUThl
IIpaB MOTpedHTENeH B paMKax TpakJaHCKOTO WJIM aJJMHHUCTPATUBHOTO CyJIOTPON3BOICTBA.

9. Opras rocyaapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHU MO BOMPOCAM NMPHUMEHEHHS 3aKOHOB
YW WHBIX HOPMATHBHBIX MPaBOBHIX akToB Poccuiickoit ®dexepanun, peryiupyromdX OTHOIICHHS B OOJACTH
3aIUTHl IPaB MOTPeOUTENEH.

10. KoHcynbpTHpoBaHWE, TPOPUIAKTHYECKHA BHU3UT, HAONIOJIEHHE 3a COONIONEHUEM O0S3aTEIbHBIX
TpeOOBaHMiA, BBIE3JHOE OOCIEOBAaHWE MOTYT MHPOBOAUTHCS  (pelepadbHBIMH  TOCYNapCTBEHHBIMH
YUpEKACHUSIMH, MOABCAOMCTBCHHBIMH OpraHy TOCYIapCTBEHHOTO HaJa30pa, B TMOpSJAKE U CiIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peqepaibHOM TOCYIapCTBEHHOM KOHTpPOJIE (HaA30pe) B 00JIACTH 3allUTHI IIPaB
MoTpeOHuTENeH.

Hupopmayus 06 usmenenusx: Cmamos 41 uzmenena c 1 cenmsabps 2025 2. - @edeparsibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJHUTEINS, MPOJABIA, YIIOJHOMOYCHHONH OpraHU3aIliu
WKW YIOJIHOMOUYCHHOI'0 HWHIAUBUAYAJIBHOI'O0 MNPCANPHUHHUMATEIA, HMIIOPTEpA, BJlaAcjblia
arperaropa) mo npeaoCcTaBICHUI0 HH()OPMAIIMU TOCyIAPCTBEHHBIM OpraHaM

TFAPAHT: Cwm. QHUMKIONEANN U apyrue KOMMEHTapWm K ctathe 41 HacTosIero 3aKoHa

1. MzroroButens (MCHOIHUTENb, MPOJABEl, YIOJHOMOYEHHAs OpraHu3allus WU YHOJIHOMOUYEHHBIN
WHAMBUIYaJIbHBIA  TpeANpHHUMATENb, WMIIOPTEP, BIAJENel] arperaropa) 1Mo TpeOOBaHMWIO OpraHa
rOCy/IapCTBEHHOTO HAA30pa, €ro MOJDKHOCTHBIX JIMIl 0053aH TNPENOCTaBUTh B YCTAHOBJICHHBIM HMH CPOK
JIOCTOBEPHBIE CBEJCHHS, NOKYMEHTAIMI0, OOBACHEHWS B MHUCHMEHHON M (WJM) YCTHOH ¢opmMe U HHYIO
nHGOpMAaIII0, HEOOXOIUMYIO /ISl OCYIIECTBICHHUS] OPraHOM T'OCYapCTBEHHOIO HAA30Pa U €r0 JIOJDKHOCTHBIMU
JULAMU IOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKOHO4aTEelNbCTBOM Poccuiickoit Denepanuu.

Hupopmayus 06 usmenenusx: Cmamos 41 dononnena nynkmom 2 ¢ 1 cenmsabpsa 2025 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. Ne 41-D3

2. Brmamenern arperatopa B cIydasx, IIPeayCMOTPEHHBIX 3aKOHOMATENhCTBOM Poccutickoit denmeparum,
00s13aH MIPEIOCTAaBUTh YIOJTHOMOYEHHOMY TOCyIapCTBEHHOMY oprasy, OCYIIECTBIISIOIIEMY
OTIEPAaTHBHO-PA3BICKHYI0  JESITeNhHOCT, WM obecrieueHne OezomacHocTn Poccmiickoit  ®Depeparym,
3aMpoIIeHHBIE yYKa3aHHBIM OPraHOM CBEIEHHUS C HCIMOJB30BAaHHUEM EIWHOW CHCTEMBI MEKBEJOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJCUCTBUS B CpPOKH, [OPSOKE, coctaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCA
[IpaButensctBOoM Poccuiickoit deaeparum.

Cratbsa 42. YTpaTtuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexcm cmambu 42

Hupopmayus 06 usmenenusx: Haumenosanue uzsmeneno ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om
8 aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakuuro

Cratbs 42.1. [ToarHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OpPraHOB cyObekToB Poccuiickoit @enepanun B
00JIaCTH 3aIIUTHI IpaB MoTpeduTENeH

IF'APAHT: Cwm. KOMMeHTapuu k cratbe 42.1 HacTosiiero 3akoHa
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Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseyema 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicumii WCIONHHUTENBHBIA OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®Deneparmn
OCYILECTBIISIET MEPOIIPUATHS 110 peaan3aliu, 00ECIEUCHHIO U 3allUTe [IpaB oTpeOuTeNel U B IIpeJesax CBOUX
TMOJTHOMOYHH IMPUHUMACT ONIPCACIICHHBIC MCPBI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBUS 3alInUTe MpaB MOTPEOUTENEH NCIIOTHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Qenepanny  pa3pabaThIBAIOT pPETHOHANBHBIE TPOTPaMMBl IO 3allUTe MpaB NOTpeOuTeNell W OKa3BIBAIOT
COJNICHiCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHHS W OOIIECTBEHHBIM OOBEIUHEHHSIM MOTpeduTenend (wmx
accoIMaIHsIM, COF03aM) B OCYIIECTBICHHH UMH 3aIIUTHI TIPaB MOTPeOUTENEH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 dononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edeparibHbIl
3aKoH om 11 uions 2021 2. Ne 170-D3

3. Opran TocylapCTBEHHOTO Haa30pa YTBEPXKJIACT METOJHUYECKHEe PEKOMEHIAIMH Mo pa3paboTke U
peanu3aiyy PernoHANBHBIX 1 MYHHIIMIIATBLHBIX IPOTPAMM I10 3aIUTE TPaB MOTPEOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCyLIECTBICHHS IOJHOMOYHI OpraHa TOCYJIapCTBEHHOrO Haa3opa
HCTIOJNIHUTEBHBIM OpraHaM cyobexktoB Poccuiickoit denepanun

IF'APAHT: CM. KOMMEHTapuu k crathe 42.2 HaCcTOSIIETO 3aKoHa

[lomHoMoumst  opraHa  TOCYJIapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHWIO  (enepabHOro
rOCyIapCTBEHHOTO HaA30pa B 00JacTH 3alIUTHI IIPaB MOTPeOUTENeH MOTYT MepenaBaThCs ISl OCYIIECTBICHHS
WCTIONHUTENFHBIM  OpraHaM cyObekToB Poccuiickoii ®enepanmum mocraHoBieHusMu lIpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranosiennom defeparbHbiM 3akoHOM ot 21 mexabps 2021 rona
N 414-®3 "O06 o0Omux NpuHIMIIAX OPraHUu3aluy MyOJIUYHOM BiacT B cyObekTax Poccuiickoit ®eneparyn.

Hngopmayus 06 usmenenusx: 3axon oonoanen cmamoeii 42.3 ¢ 29 mapma 2019 2. - @edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpaiieHui noTpeduTeneit

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparsibHbIl 3aKOH om 8
ascycma 2024 2. No 232-D3
Cwm. npedbidywyro pedakyuro

1. OOpaieHue mOTpeOUTENSE MOXKET OBITH HAMPABJICHO B MHCHMEHHOW (hopMe Ha OyMaKHOM HOCHUTEIIS
WIKX B 3JICKTPOHHON (hopMe B OpraH roCyJapCTBEHHOTO HAJA30pa, WHBIC YIOJIHOMOYCHHBIC (efepalibHbIC
OpraHbl WCHOJHUTEIBHON BIJIACTH, WCIIOJIHUTENIbHBIA opraH cyownekra Poccuiickoit ®deneparnuu nmubo oprax
MECTHOT'O CaMOYTIPaBJICHHUSI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edeparibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpaiienue nTOTPeOUTENIE MOXKET OBbITh HANPaBJICHO IO TMO4YTe, C HCIOJb30BaHHUEM
WHPOPMAIMOHHO-TEIIEKOMMYHHUKAaIMOHHONW ceTH "MHTepHeT", B TOM dHMClie OQHUIMAILHOIO calTa opraHa
rOCYJJApCTBEHHOTO HAaJ30pa, HHBIX YIOJIHOMOYCHHBIX (heJiepalabHBIX OpPTraHOB HCIIOJIHUTEIBHON BIACTH,
HCTIOTHATENIFHOTO opraHa cyOwekra Poccuiickoit @enmeparuu nub0 opraHa MECTHOTO CaMOYyIpaBieHUs (B
cyonpekTax Poccwmiickoit Denmepanmu - ropomax denepansHoro 3HaueHuss Mockse, Cankrt-lIletepOypre u
CeBacrorione ¢ UCIOIb30BaHNEM OGHUIHAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
IIpeyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu - TopoaoB deaepatbHOro 3HaYeHHS MOCKBHI,
Cankrt-IlerepOypra u CeBacronons), €4UHOIO MnopTasna TrocyJapCTBEHHBIX WU MYHHIUTAIBHBIX YCIYT JIUOO
PETHOHAILHOTO TOpPTaja TOCYIApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, a TaKKe MOXET OBITh NMPHUHSITO MpPH
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JTUIHOM TIpHEME 3asSIBUTEIIS.

3. B MHOTO(YHKITHOHATLHEIX IICHTPAX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUITUTIAIBHBIX yCITYT
MOTYT OCYIIECTBIISATLCS MPUEM OOpaIieHui moTpeduTeNell 1 KOHCYIBbTHPOBAHUE MOTPEOUTENCH 1O BOIIpOcaM
3aIUTHl UX TpaB Ha OCHOBAaHWH COTJAIIEHUI O B3aUMOJEHCTBHH MEXIy MHOTO(QYHKIMOHAIFHBIMU IIEHTPAMH
MIPEIOCTABIEHNS TOCYIAPCTBEHHBIX W MYHHUIIUIIAIBHBIX YCIYT U (hefepatbHBIMA OpraHaMH HCIIOHUTEIEHON
BIIACTH, OpTraHaMH rOCYAapCTBEHHBIX BHEOIOHKETHRIX (DOHIOB, OPraHAMU T'OCYIaPCTBEHHOU BJIACTH CYOHEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOTO CaMOYIIpaBJICHHUSL.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmamos 43
U3N00ICEHA 8 HOBOU PeOaKyuL
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyIleHHE MpaB MOTpPeOHTENeH, YCTAHOBICHHBIX 3aKOHAMH U
HWHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepauuu

TFAPAHT: Cm. 3JHuuknoneauu, no3vuum BbICLUMX CyOOB © Apyrue KOMMEHTapum k cratbe 43
HACTOSIIIEro 3aKoHa
CM. cxemy "OTBETCTBEHHOCTH 3a HapyIlICHHE 3aKOHOIATEIbCTBA O 3AILUTE MpaB NoTpeduTenei”

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMU HOPMATUBHBIMU MPABOBBIMU
akrtamu Poccuiickoit ®eneparuu, npoaasel (UCIOIHUTEb, U3TOTOBUTEIb, YIIOJHOMOYCHHAS OpTraHU3allHsl WIN
YIOJHOMOYEHHBIN MHANBUAYAIbHBIN TpeIIpHHIMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
WM FpakgaHCKO-NpPaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATENIbCTBOM Poccuiickoil
denepanuu.

Hupopmayus 06 usmenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edepasibHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Cratbs 44. OcyiiiecTBICHUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBICHUS

I'APAHT: Cwm. 3HuUMKnoOneauu, Mo3vuMu BbICLLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 44
HACTOSIIEro 3aKoHa

CMm. MeToanyeckune pekoMmeHaaumn i OpraHoB MECTHOIO CaMOYIIpaBJICHHUS IO OpPraHU3alluK 3aIllUThI
mpaB otpeduTeneit (paspadoranasie MAIT PO)

B memsx 3ammrel mpaB moTpeOuTeNed Ha TEPPUTOPHM MYHHIHIIATEHOTO OOpa30OBaHMS OPTaHbI
MECTHOTO CaMOYTIPaBJICHUS BIIPaBe:

paccmaTpuBaTh OOpalleHus] MOTpeOuTeNel, KOHCYJIBTHPOBATH HMX II0 BOIPOCAM 3alIUTHl IPaB
notpeduTenei;

oOparaThCst B Cybl B 3alIUTY MIPpaB NOTpeduTesell (HeonpeAeIeHHOro Kpyra IoTpeduTenei);

pa3pabaTeiBaTh MyHHLUIATIbHBIE TIPOTPAMMBI 110 3aIUTE IPaB MOTPEOUTEIEH.

[Ipu BbIsIBNIEHNH MO OOpALICHUIO MOTPEOUTENS TOBapoB (paboT, yciayr) HeHaAJe)Kalero KayecTna, a
TaKKe OMACHBIX ISl )KU3HH, 370POBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl He3aMeIUINTENIFHO HM3BEIaloT 00 3ToM (epepaibHbIe OpPraHbl HCHOJHUTENBHON BIACTH,
OCYIIECTBIISOIIUE KOHTPOJIb 338 KAYeCTBOM M 0€30TI1aCHOCTBIO TOBApOB (pabort, yciyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - PegepanbHblin 3akoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: Cm. npedsbIOywyro pedakyuro.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM 21 odexabps 2004 2. N 171-@3 cmamovs 45
U3JLOAHCEHA 8 HOBOU PEOaKUUU
CmM. mekcm cmambu 8 npedbidyuel pedakyuu

CraTtbsa 45. [IpaBa o011ecTBEHHBIX 00bEAMHEHUIT TOTpeOuTENeil (X accolmaluii, CO30B)
I'APAHT: Cwm. JHuuMKnoneauu, MO3vuUMW BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 45

HACTOSIIEr0 3aKoHa

1. T'paxaane BIpaBe OOBCIAUHATHCA Ha JAOOPOBOJLHONH OCHOBE B OOIECTBEHHBIC OOBEIMHEHHUS
notrpeOuTeNiel (MX acCOIMAalliU, COIO3bI), KOTOPbIE OCYIIECTBIISIOT CBOKO JICATSIBHOCTH B COOTBETCTBHH C
yCTaBaMU yKa3aHHBIX OOBEAMHEHHWH (WX acCOIMAIMiA, COI030B) M 3aKOHOOATENIbCTBOM Poccuiickoii
denepanuu.
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Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edeparibHbll 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. ObmecTBeHHbIE 00BETUHEHUS TOTpeOUTENeH (MX acCOUMAIMU, COO3bI) JIIsl OCYIIECTBICHHS CBOUX
YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBAaTh B pa3paboTke oOs3aTeNbHBIX TpeOoBaHWN K ToBapaM (paboraM, yciayram), a TakKke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPAaBOBbIX akTOB Poccuiickoil denepanuu, peryJupyromux
OTHOIICHUS B 00JIaCTH 3aIMTHI IIPaB MOTPEOUTENICH;

MIPOBOINTH HE3aBHCHMYIO AHKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (PpadoT, yCIIyT) 3asBICHHON MpoJaBIaMu (M3TOTOBUTEISMH,
HCIIOTHUTEISIMH ) HH(OPMAIUH O HUX;

OCYIIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHEM TIpaB IMOTPEOUTENCH U HAIIPABISATh B OPTaH
roCy/IapCcTBEHHOTO HAJ30pa M OpPTraHbl MECTHOTO CaMOyINpaBieHUs MH(OpMAIUIo o (hakTax HapylleHUH HpaB
oTpeduTeNel IS MPOBEIACHUS MPOBEPKH ATHUX (DAKTOB U NPUHATUS B CIIy4ae WX MOATBEPIKICHHUS MEp IO
MIPECCUCHUIO HapYIIEHUH NpaB MOTpeOuTeNed B mpejenax MOJTHOMOYUHN yKa3aHHBIX OPraHOB, Y4acTBOBATH B
MIPOBEACHUN DKCIIEPTU3 MO (haKTaM HAPYILICHHWN MpaB MOTPEOUTENCH B CBA3U C OOPALICHUSIMH MTOTPEOUTENICH.
[Ipu ocyiiecTBIIEHUH OOIIECTBEHHOI'O KOHTPOJIS OOLICCTBEHHBIC 00bEMHECHUS MOTpeduTeNel (MX acCoLnaIi,
COIO3BI) HE BIIpaBe TPeOOBATH OT U3TOTOBUTENEH (MCIIOIHUTENICH, TPOJABIIOB, YITOJITHOMOUYCHHBIX OpraHU3aIlni
WM YIOJHOMOYEHHBIX WHAWBHIYaJIbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTABICHNE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHI), 00A3aHHOCTh TPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOHUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIMIO O TIpaBax MOTpeOUTeNeH U 0 HEOOXOIUMBIX AEUCTBUSAX 10 3aIUTE ITUX
IpaB, O pe3ylibTaTax CpPaBHUTEILHBIX WCCIENOBaHUI KauyecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIio, KoTopas OyaeT CrnocoOCTBOBaTh pealHM3alMK IPaB W 3aKOHHBIX WHTEPECOB IMOTPEOUTEICH.
[TyOnukyemble OOIECTBEHHBIMU OOBCIUHCHHUSIMH IMOTpEOUTENeH (MX acCONMAIUSAMU, COI3aMHU) PE3YIbTaTh
CpPaBHUTEIBHBIX HCCIEAOBAHUMN KaueCcTBa TOBAPOB (PaboT, YCIYT) HE SIBISIFOTCS PEKIAMOM;

BHOCHUTH B (DeJiepalibHbIC OpPTraHbl UCIIOJHHUTEIBHON BJIACTH, OPraHU3AI[UM NPEUIOKEHUS O MPUHITUN
Mep IO TIOBBIIICHUIO KauecTBa TOBApOB (padoT, yCiyr), MO MPHOCTAHOBICHUIO MPOU3BOJCTBA M PeaNTU3alliH
TOBapOB (BHITIONHEHUS padOT, OKAa3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (padoT, yciyr), He
COOTBETCTBYIOIINX MPEABSABIIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepannu
0 TEXHHYECKOM PETYJTUPOBAHIH 003aTeTHHBIM TPEOOBAHUSM;

BHOCHTHh B OPTaHBbI MPOKYpaTyphl W ¢eneparbHble OpraHbl WCIOJHUTEIHHONW BIIACTH MaTepHajbl O
MIPUBIICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIIONINX ITPOU3BOCTBO U PEANH3AINI0 TOBAPOB (BHITIOTHEHHE
paboT, oka3zaHNe yCIyT), HE COOTBETCTBYIOIIMX MPEIBIBIAEMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUIM, a TaKKe
HapyIIAIIUX TpaBa MOTpeOUTeNel, yCTaHOBICHHBIE 3aKOHAMHU U MHBIMH HOPMATUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit denepanumy;

oOpamaTbCsi B OpraHbl OPOKYypaTypel C TNpoch0aMu TPUHECTH MPOTECTHl O MPHU3HAHUU
HEJICHCTBUTENBHBIMH aKTOB (De/iepaibHBIX OPraHOB UCIOJHUTEIBLHON BJIACTH, AKTOB UCTIOIHHUTEIBHBIX OPraHOB
cyonekToB Poccuiickoit denepaliuu 1 akTOB OPraHOB MECTHOTO CaMOYIPAaBJICHHS, TPOTUBOPEUAIIINX 3aKOHAM U
UHBIM PETyJHUPYIONIUM OTHOIICHUS B OOJIACTH 3alUTHI MPaB MOTpPeOUTENIe HOPMATHBHBIM MPABOBBIM aKTaM
Poccuiickoit enepaunu;

oOpamaThCs B CyIbl C 3asBJICHUSIMH B 3alllUTY MPaB MOTPEOUTENIeH U 3aKOHHBIX HHTEPECOB OT/ICIBbHBIX
moTpeduTenel (rpyImsl MOTPeOUTENeH, HEOTPEIETICHHOT0 KpyTa IMIOTpeOnuTeei);

y49acTBOBaTh COBMECTHO C OpPTaHOM TOCYJapCTBEHHOTO Han3opa B (POPMHPOBAHWU OTKPBHITBHIX H
00IIeTOCTYMHBIX TOCYAapCTBEHHBIX WH(POPMAIIMOHHBIX PECYpPCOB B OONACTH 3allUTHl TPaB IMOTPEOHTENEH,
KadecTBa U 0E30IIaCHOCTH TOBapoB (padoT, yCIiIyT).

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 18 wuwoaa 2011 2. N 242-D3 ¢ cmamvio 46
8HeCeHbl UsMeHeHus, ecmyrarouwue e cuny c 1 aseycma 2011 a.
Cm. mekcm cmamabUu 8 rpeodbidywel pedakyuu

Cratbs 46. 3ammra npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEAEICHHOT0 Kpyra MoTpeduTenei
TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 46
HaCTOAIICTO 3akoHa

OpraH TOCYAapCTBCHHOI'O HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABJICHU, 06H_IGCTBGHHLIG 06T>GILI/IHCHI/IH
HOTp66I/ITCHeﬁ (I/IX acconuanuu, COIOBI)I) BIPaBC MPEABABIATL UCKU B CYJbl O MPCKPAIICHUN IMTPOTHBOIIPABHBIX
,I[Cf/iCTBPIﬁ HU3TrOTOBUTCIIA (I/ICHOJ’IHI/ITCJ'ISI, nopoaaBia, ynOJ’IHOMO‘ICHHOfI OopraHuvsanvi WJin YINOJHOMOYCHHOI'O

07.05.2026 Cucrema TAPAHT 42


https://internet.garant.ru/document/redirect/409493579/105
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/12188101/24
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/57589561/0
https://internet.garant.ru/document/redirect/77532373/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MHAUBUIYATEHOTO MPEIPUHUMATENS, HIMIIOPTEPa) B OTHOIIEHUH HEOMPEAETICHHOTO KpyTra MoTpednuTenen.

[Ipn ymoBIETBOpPEHHH TaKOro WCKa CyJ OO0s3bIBa€T NMpPaBOHAPYIIWTENS IOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK 4Yepe3 CpeacTBa MacCOBOM HMH(OpMAnMu WM HHBIM CIIOCOOOM IO CBEIEHWS NoTpedmTenei
peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY PEIICHHE CyAa O MPU3HAHWUHU JCHCTBUN WU3rOTOBUTENS (MCTIONHUTEIS,
MPO/AaBIa, YIMOJHOMOYCHHOW OpraHU3alliy WK YIOJHOMOUYEHHOTO WHAWBUAYAILHOTO MPEINpPUHIMATENS,
AMITOpTEpa) MPOTHUBONPABHBIMU B OTHOIIIEHUH HEOIPENCICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO Ui Cya,
paccMaTpHBAIOIIEr0 HWCK TMOTPEOHTENs O 3alUTe €ero TMpaB, BO3HHUKIIAX BCICJACTBHE HACTYILUICHHS
IPaXTaHCKO-TIPABOBBIX TOCJICACTBUIA NEHCTBUIA HM3TOTOBUTENS (WMCHOIHHUTEN, MPOJABIA, YITOJIHOMOYCHHOM
Opranvsanyv UK YIOOJHOMOYCHHOTO MHAUBHUAYAJILHOIO MPECANIPUHUMATECIIA, HMHOpTepa), B 4aCTU BOIIPOCOB,
UMEIn JHU MECTO TaKHEC ﬂeﬁCTBHﬂ U COBCPHICHBI JIA OHU H3TOTOBUTCIIEM (I/ICHOHHI/ITGJ'ICM, npoaaBIoM,
ynOJ’IHOMO‘IeHHOﬁ OpFaHI/ISaHI/Ieﬁ HIIn YIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MMpEAIIPUHUMATEIIEM,
HAMIIOPTEPOM).

OJNHOBPEMEHHO C YAOBJICTBOPCHHUEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHIEM
moTpeduTene (WX acconuanued, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HHTEpecax
HEONPECICHHOTO0 Kpyra MoTpeOuTeNne, cya TNPHHUMAET peIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00bEIMHEHUIO TOTPeOUTENCH (MX aCCOIMAIINH, COI03Y), OPraHaM MECTHOTO CaMOYTPABICHHS BCEX TOHECEHHBIX
o JIeNy CyIeOHBIX HU3ACPIKEK, & TAKKE UHBIX BOBHUKIIIUX IO OOpAICHUS B CY/ U CBSI3aHHBIX C PACCMOTPECHUEM
JieJla HeoOXOJAMMBIX PAacXOJI0B, B TOM YHCIIE PacXOfO0B HAa MPOBEICHUE HE3aBHUCHMOM 3KCIIEPTH3BI B CIIydae
BBISIBJICHUS B PE3YJIbTAaTE MPOBEJCHHS TaKOW SKCIIEPTH3bl HAPYIICHUsS 00s3aTENBbHBIX TPeOOBAaHUH K TOBapam
(pabotam, ycimyram).

IIpesunent Poccuiickoit deaepariuu b.Enbiun

Mockaa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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